7 ebeBpana 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

(B pen. ®epepanbHbix 3akoHOB 0T 09.01.96 N 2-P3, o1 17.12.99 N 212-P3,
oT 30.12.2001 N 196, oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-P3, oT
21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3, o1 16.10.2006 N 160-D3,
oT 25.11.2006 N 193-d3, o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-
D3, o1 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3, oT 27.06.2011 N
162-P3, o1 18.07.2011 N 242-D3, o1 25.06.2012 N 93-P3, o1 28.07.2012 N
133-P3, o1 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3, o1 05.05.2014
N 112-P3, ot 13.07.2015 N 233-D3, ot 03.07.2016 N 265-D3, oT
01.05.2017 N 88-d3, o1 18.04.2018 N 81-D3, o1 04.06.2018 N 133-D3, o1
29.07.2018 N 250-d3, ot 18.03.2019 N 38-P3, o1 18.07.2019 N 191-D3, ot
02.12.2019 N 425-P3 (pea. o1 22.12.2020), o1 24.04.2020 N 144-P3, ot
31.07.2020 N 290-P3, o1 08.12.2020 N 429-D3, ot 11.06.2021 N 170-D3,
oT 01.05.2022 N 135-D3, o1 14.07.2022 N 266-P3, o1 05.12.2022 N 478-
®3, o1 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, o1 01.04.2025 N 41-
D3, 01 07.04.2025 N 69-D3, o1 24.06.2025 N 156-D3, o1 07.07.2025 N 194-
@3)

HactoAawmnn 3akoH perynupyeT OTHOWEHWUA, BO3HUKaKOLWME Mexay
noTpebuTenAaMn M U3roTOBUTENAMMU, MUCMONHUTENAMU, UMOoOpTEepamu,
npogasuamu, BnagenbLlamMm arperatopos MHopmaummn o ToBapax (ycnyrax)
npu npopaxe TOBapoB (BbINOJIHEHUM paboOT, oKaszaHuUW ycnyr),
ycTaHaBNMBaeT npaBa noTpebutenen Ha npmobpeTeHme ToBapoB (paboT,
yCnyr) Hagnexauwero kadectBa W 6e3onacHbiX ANA >XU3HW, 300pOoBbA,
MMyLLecTBa NOTpebuTenen n oKpy>xaroLen cpebl, NoaydyeHne nHgopmaunm
0 ToBapax (paboTax, ycnyrax) u 06 WX M3roToBUTENAX (MCNONHUTENAX,
npoaasuax), 0 BnagenbLax arperatopos MHopmMaumm o0 ToBapax (ycnyrax),
NpOCBeLLeHNe, rocyaapCTBEHHYIO M OOLWECTBEHHYIO 3aLUNTY UX MHTEPECOoB, a
TakXXe onpepenAeT MexaHM3M peanu3aumm 3Tux npas. (B peq.
®epepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-P3,
oT 29.07.2018 N 250-D3)

OcCHOBHbIE NOHATHA, ncnosib3yembie B HaCToALEeM 3akoHe:

notpebutenb - rpaxaaHuH, MMeELWUn HamepeHue 3akasaTb WU
npuobpectn NMbo 3akasbiBaloWMn, NpUoBpeTaroWn UAN UCMOMb3YIOLWNIA
ToBapbl (paboTbl, YCAYrn) MUCKAKYUTENbHO ANA JINYHbIX, CEMEWHbIX,
OOMAWHNX MU MHbIX HYXJ, He CBA3aHHbIX C OCYLWECTBJIEHNEM
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npeanpuHUMaTenbCcKon OeATenbHoCcTU; (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-D3)

N3roTOBUTESb - OpraHn3aLua He3aBUCUMO OT ee OpraHM3aLUMOHHO-NPaBOBOW
dopmbl, a TakXXe WHAMBUAYasbHbIM MpeanpuHMMaTeNb, NPOM3BOAALLME
ToBapbl AN1A peanusaumm notpebutenam; (B pen. denepanbHOro 3akoHa o1
17.12.99 N 212-P3)

MCNOSIHUTESb - OpraHn3aunA He3aBUCKMMO OT €€ OpraHn3aLMOHHO-NPaBOBOW
bopmMbl, a Takxe WHAMBUAYyasbHbIA MpeanpuHUMaTenb, BbIMOMHAOWME
paboTbl MM oOKasbiBalowWwMe ycnyrm notpebutenam no BO3ME3AHOMY
norosopy; (B pea. ®enepanbHoro 3akoHa o1 17.12.99 N 212-D3)

npopaseL, - opraHM3auva He3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBOBOM
dopmbl, a TakXKe WHOVBUAYASIbHBIA MNpeanpuHUMaTeNb, peanuayolime
ToBapbl noTpebutenAmMm NO [OroBOpy Kynnu-npogaxwu; (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-D3)

Ab63ay - YTpaTtun cuny. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

HeooCTaToK ToBapa (paboTbl, YCAyrn) - HECOOTBETCTBME ToBapa (paboThl,
ycnyrn) vnn obasaTtenbHbiM TpeboBaHWAM, MNPeayCMOTPEHHbIM 3aKOHOM
nmMbo B YCTaHOBJIEHHOM WM MOpPAAKE (B TOM 4MCNEe HEeBbINOMHEHWE npw
npogaxe WM WUCMONb30BaHUW OTAENbHbIX BUOOB TEXHUYECKU CITOXHbIX
TOBaApoOB C npenBapuUTenbHO YCTAHOBJIEHHbIMM nporpamMMmamu AnA
9NEKTPOHHbIX BbIYUCAUTENbHLIX MawuH TpeboBaHWW, YCTAHOBMEHHbIX
nyHktamm 4.1 n 4.2 ctatbMm 4 HaCcToAWero 3akoHa), WM YCIIOBMAM
pgorosopa, (MpM WX OTCYTCTBUU WM HENOSIHOTE YCNOBUA OObIYHO
npenbABnAeMbiM TPeboBaHMAM), UAN LEenAM, ONA KOTOpbIX ToBap (paboTa,
ycnyra) Takoro poga OObIMHO MCNOMb3yeTcA, WM UenAM, O KOTOpbIX
npogasel (MCNOMHUTENL) OblST NOCTaBNeH B U3BECTHOCTb MOTpebutenem
npuv 3aknioyYeHn Oorosopa, nnu obpasuy n (Um) onncaHWMIo NPy Npoaaxe
TOoBapa no obpasuy v (unun) no onucaHuio; (B pen. deaepasnbHbIX 3aKOHOB OT
17.12.99 N 212-P3, o1 25.10.2007 N 234-P3, o1 07.07.2025 N 194-D3)

CYLWEeCTBEHHbIM HepoocTaToK ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIN
HeQOCTaTOK WM HeOoCTaToK, KOTOPbIA He MOXEeT OblTb ycTpaHeH 6e3
HecopasmepHbIX pPacxo4oB WAW 3aTpaT BPEMEHW, WUNU BbiABNAETCA
HEOAHOKPATHO, UM NPOABNAETCA BHOBb NOCNE ero yCTpaHeHusa, Uiv gpyrue
nonobHble HepocTaTku; (B ped. MenepanbHbiX 3akoHoB OT 17.12.99 N 212-
D3, 01 21.12.2004 N 171-D3)

6es3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHoCTb ToBapa (paboTl,
ycnyru) OnA >XU3HW, 300pPOBbA, UMyLLEeCTBa NOTPebUTENA U oKpyXKaroLwen
cpenbl Npu OObIYHBLIX YCMOBUMAX €ro UCMNoAb30BaHUA, XpaHeHuA,
TPaHCNOPTUPOBKM W yTuUnmM3saumn, a TakXke 6e3onacHocTb npouecca
BbINOSIHEHUA paboThl (OKa3aHUA yCnyru);

YyNONIHOMOYEHHaA Wn3roToBuTeNem (NpoaaBuUOM) opraHu3auma unnum
YNOJIHOMOYEHHbLIN N3roTOBUTENIEM (NpoAaBLOM) WHOUBUAYASIbHbLIN
npeanpuHumaTtens (ganee - YMNOJIHOMOYEHHaA opraHu3aunmAa wnnwu
YNOSTHOMOYEHHbIN MHOVBUAOYaANbHLIA NpeanpuHMMaTenb) - opraHu3aumA,
ocylwecTBnAlOWAanA OnpeaeneHHylo OeATeNbHOCTb, WIN OpraHu3aunsd,
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co3fnaHHaAa Ha Tepputopun Poccuinckon depepaunmm MU3roToBUTENEM
(NMpogasuoM), B TOM YMC/I€ MHOCTPAHHbIM U3roTOoBUTENEM (MHOCTPaHHLIM
npoaasLOM), BbINOSHAKOWME onpeaeneHHble (PYHKUUM Ha OCHOBaHWU
aorosopa C u3rotoButenem (NpoaaBLOM) W YNOSHOMOYEHHble MM Ha
NPUHATNE W YOOBNETBOPEHME TpeboBaHUM MNOTpebuTenen B OTHOLIEHUA
ToBapa HeHapnexauwero kadvecTBa, M60 MHOAMBUAYaANbHbIN
npeanpuHUMaTenb, 3aperncTpupoBaHHbIN Ha Tepputopun Poccumnckomn
®epepauunn, BbLINOAHAWUA oOnNpefeneHHble (QYyHKUMM Ha OCHOBaHUMU
Jorosopa C marotosutenem (nNpogasuom), B TOM 4ucne C WUHOCTPaHHbIM
N3roToBmuTeNemM (MHOCTPaHHbIM MPOAABLIOM), W YMOSIHOMOYEHHbIM UM Ha
NPUHATNE W YyOOBNETBOPEeHue TpeboBaHUM MNOTpebuTenen B OTHOLIEHUU
TOBapa HeHaanexawero kadectBa; (B ped. depepanbHOro 3akoHa OT
21.12.2004 N 171-03)

MMropTep - opraHv3aumA He3aBUCUMO OT OpraHM3auMOHHO-NPaBOBOM
PopMbl UM MHOMBUAYANbHbLIA NpeanpuHMMaTenb, OcylecTBAAKOWme
MMMOPT TOBapa pAsA ero nocnenywowen peann3aumm Ha TeppuTopumn
Poccuinckon ®epepaumnn; (B pen. egepansHoro 3akoHa ot 21.12.2004 N
171-D3)

Bnagenew arperatopa nHgopmaumm o ToBapax (ycnyrax) (nanee - sBnageneu
arperatopa) - opraHuv3aumsa He3aBMCUMO OT OpraHM3auMOHHO-NPaBOBON
opMbl MO0 MHOMBUAYANbHbLIM NpeanpuHMMaTesb, KOTopble ABAAIOTCA
BnagensuaMmm nporpammbl ANA 3NEKTPOHHbIX BbIYUCIUTENbHbLIX MalWH U
(vnn) Bnagenbuamu camta U (MNKN) CTpaHWUbl canTa B WUHOPMALMOHHO-
TeNeKOMMYHUKaUNOHHON ceTu "WHTepHeT" m KoTopble npenocTaBnAloT
NoTPebuTento B OTHOLWIEHUM OnpeaesnieHHoro Tosapa (ycnyrm) BO3MOXHOCTb
O[HOBPEMEHHO 03HaKOMWUTBLCA C NPeasioXeHneM npogasua (UICNoNHNTENA) o
3aKnioYeHn Joroesopa Kyrnav-npoaaxkm TosBapa (morosopa BO3ME3OHOro
oKasaHuA ycnyr), 3aki4dnTb C NPoAaBLOM (MCMOSTHUTENEM) OOrOBOP Kyniu-
npoAdaXkn ([OroBop BO3ME3[HOr0 OKa3aHWA YCryr), a TakXe MNpou3BecTn
npegBapuTesibHyt0 onnaTy ykasaHHOro Tosapa (ycnyru) nyTem Hanun4HbIX
pacyeToB NMB0O nNepeBofda LEHEXHbIX CPeACTB Brafenbly arperatopa B
pamkax npuMeHAeMbiX (opM 6e3HannyHbIX pacyeToB B COOTBETCTBUWN C
nyHKTOM 3 cTtaTtbu 16.1 HacToAwero 3akoHa n denepanbHbIM 3aKOHOM OT
27 nioHa 2011 rona N 161-P3 "O HaunoHanbHOW nnaTexHou cucteme". (B
pen. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-P3, o1 31.07.2020 N 290-
®3)

MnaBa l. O6wume nonoXxeHud

CrartbA 1. MpaBoBoOe perysMpoBaHue OTHOLWIEHUN B
o6s1acTn 3aWMTbl NpaB NOoTpeduTenen

1. OTHoweHnA B 06nacTM 3awmTbl NpaB MNoTpebuTenenm perynupytoTca
paxkxgaHckum kogekcoM Poccuinckon depepaumn, HaACTOAWMM 3aKOHOM,
apyrumm goegepanbHbiMU 3aKOHaMU (fanee - 3aKOoHbl) U NPUHMMaeMbIMU B
COOTBETCTBUM C HUMMU MUHBIMAN HOPMaTUBHbLIMKU MPaABOBbLIMU aKTamu
Poccuinckon ®epepaumn. (B pea. egepansHoro 3akoHa o1 21.12.2004 N
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171-03)

2. lNpaButenbctBo Poccuinckon depepaunmm He BNpaBe nopy4vaTtb
depepanbHbiM OpraHaMm WCMOMHUTENIbHOW BRacTU NPUHUMATb aKThbl,
cogepykalume HOpMbI O 3awuTe nNpas noTpebutenen.

MpaButenbctBo Poccunckon depepaunn Bnpase wmapasatb [AON1A
noTpebutena v npogasua (M3roToBUTENA, UCMONHUTENA, YNOMHOMOYEHHON
opraHmsaumn unam ynosHOMOYEHHOr0 MHONBWAYaNbHOro npeanpuHuMaTens,
nMnopTepa, Bnagenbua arperatopa) npaswuna, obA3aTenbHble nNpwu
3aKJ/II0YEHUN N UCMNOSTHEHMN MYBNNYHBLIX O4OFrOBOPOB (40r0BOPOB PO3HUYHOMN
KYNn-npogaxm, aHeprocHab>xeHnA, 4OroBopoB O BbIMNOAHEHUM paboT n 06
okasaHuun ycnyr). (B pea. ®epepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3,
0T 24.04.2020 N 144-D3)

Ab63ay - YTpaTtun cuny. (B pea. ®epepanbHoro 3akoHa o1 18.07.2011 N 242-
®3)

CratbAa 2. MexxayHapogHble aoroBopbl Poccunckou
depnepauumn

1. Ecnu mexpayHapogHbiMm porosopomMm Poccuunckon dDepepaunmu
YCTaAHOBMIEHbl WHble npaBuna O 3awmTe npaB noTpebuTenen, 4yem Te,
KOTOpblE€ MPEeayCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHAIOTCA npaBuna
MexayHapogHoro gorosopa. (B pen. ®epepansHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PeweHnA MeXrocyoapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBaHUU
NONOXEHNN MeXAyHapoaHbIX [orosopoB Poccuinckon depepaumm B KX
NCTONKOBaHUN, npoTmBopedaiwiem KoHctutyuum Poccumnckon depepaunu,
He nopnexaT ucnonHeHuto B Poccuinckon depepaunn. Takoe
npoTMuBOpeYMe MOXeT ObiTb YCTAHOBNEHO B MOpAAKEe, OnpeneseHHOM
drepepanbHbIM KOHCTUTYUMOHHBIM 3aKOHOM. (B ped. depgepanbHOro 3akoHa
0T 08.12.2020 N 429-D3)

CratbAa 3. [lpaBo noTpebutenen Ha npoceBeLweHne B
ob6nacTu 3awmTbl NpaB noTpeéutenen

1. lNpaBo noTpebuTenenm Ha npocBeweHne B 06MacTu 3awuTbl npas
notpebuntenen obecnedymBaeTCcA NOCPEenCTBOM BKJ/IKOYEHUA
cooTBeTCTBYyWOWMNX TpeboBaHU B pepepanbHble rocynapCTBEHHbIE
obpasoBaTesibHble CcTaHAapTbl M obpasoBaTesfibHble MPorpaMMbl, a TakXe
NocpencTBOM OpraHu3aumm CuUcTembl MHGopmaummn notpebutenen ob wmx
npaBax U O HeobXxoOuMbIX OEeNCTBMAX MO 3awmte 3TuX npas. (B pen.
®epepanbHbIX 3aKoHOB 0T 02.07.2013 N 185-D3, oT 11.06.2021 N 170-D3)

2. B uenax peanunsaummn npaesa noTpebuTenen Ha npoceelleHne B obnactum
3aWwunTbl npaB noTtpebutenen opraH rocyaapCTBEHHOro Haasopa
ocywecTenAeT oOpMMPOBaHNE N BeAEHME OTKPLITOrO N 06LEeOOCTYNHOro
rocyaapCTBEHHOro MH(OPMALIMOHHOIO pecypca B 06sacTyu 3awuTtbl npas
noTpebutenen, kadyectesa u 6e3onacHOCTM ToBapoB (paboT, ycnyr) B
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nopAgke, ycrtaHoBneHHom [lpaButensctBoMm Poccuinckon depepauun. (B
pen. ®enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

CrtaTbAa 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. lNpopaBeu (ncnonuutens) o6A3aH nepepatb NOTPebUTEno ToBap
(BbINONHUTL paboTy, okasaTb YCyry), Ka4eCTBO KOTOPOro COOTBETCTBYET
[0roBopy.

2. lpu oTcyTcTBUM B O0roBOpe YCMOBUMW O KadecTBe ToBapa (paboTbl,
ycnyrun) npopasel, (MCnonHUTeNb) ob6A3aH nepepatb NoTpebuTento Tosap
(BbINONHUTL paboTy, okasaTb YyCnyry), COOTBETCTBYIOWWUA OOLIYHO
npeabABIAEMbIM TPeboOBaHNAM N NPUrOOHbIA ONA Uenen, ANA KOTOpPbIX
ToBap (paboTa, ycnyra) Takoro popa OObI4HO MCnonb3yeTcA. (B pea.
®epepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

3. Ecnu npopaseu (McnonmHUTENb) Npu 3aknio4vYeHUM porosopa 6Obin
nocTaBneH noTpebuteneMm B U3BECTHOCTb O KOHKPETHbIX ULenAx
npuobpeTeHnA ToBapa (BbIMOMHEHNA paboTbl, OKa3aHuA ycnyru), npogaseL,
(ncnonHnTenb) 06A3aH nepenatb NOTpebuTento Tosap (BbINOAHUTL paboTy,
okasaTtb yCnyry), NpUroaHbIN AfA UCNONb30BaHNA B COOTBETCTBUM C 3TUMMU
LenamMu.

4. Mpw npopdaxe ToBapa Nno obpasuy U (UM) onucaHnio nNpogaseL, 06A3aH
nepefatb NoTpebuTento ToBap, KOTOPbIA COOTBETCTBYET o6pasuy u (Mnn)
onucaHuio.

4.1. lMpn npopake OTOENbHbIX BUAOB TEXHUYECKWN CINOXHbIX TOBApOB C
npenBapuTenbHO YCTaAHOBJ/IEHHbIMM MporpamMmMamum ANA 31eKTPOHHbIX
BbIMMCNNUTENbHbLIX MaluH noTpebutento obecneymBaeTcA BO3MOXHOCTb
MCNONb30BaTb OTAENbHbIE BUObl TEXHUYECKU CINOXHbLIX TOBapoB C
npenBapuTenbHO YCTAHOBJIEHHbIMM MporpamMmMamu ANA 31eKTPOHHbIX
BbIYUCNTENbHBIX MallWH, CTpaHaMu MPOUCXOXAEHNA KOTOPbIX ABAAOTCA
Poccuinckaa ®epepaunAa nnu gpyrve rocynapctsea - YieHbl EBpasninckoro
9KOHOMMYECKOro coto3a. [lepedyeHb OTAENbHbIX BUAOB YKa3aHHbIX
TEXHUYECKN CMIOXHbIX TOBApOB, NOPAOOK COCTaB/IEHUA U BEAEHUA NEPeYHA
nporpaMm AnA 3NEeKTPOHHbIX BbIYUCANTENbHBIX MalWH, CTpaHamu
NPOUCXOXXOEHNA KOTOpbIX ABNAOTCA Poccurickaa ®degepauma nnu gpyrve
rocygapctea - 4YneHbl EBpasuicKoro 3KOHOMWYECKOro COK3a U KOTOopble
OONKHbI OblTb NpeaBapuUTeNlbHO YCTAHOBMNEHbl, U MNOPAAOK WX
npenoBapuTenbHOM YyCTaHOBKMW, BKN4YaA TpeboBaHUA K
PyHKUMOHUpPOBaHUO, onpepenAtTcA [lpaButenbctBoM Poccuimckon
®epepaunn. (B pen. PepepanbHoro 3akoHa o1 02.12.2019 N 425-D3 (pea.
oT 22.12.2020))

MpeoBapnTenbHO YyCTaHOBNIEHHble MNporpammbl AONA 3NEKTPOHHbIX
BbIYUCIIUTENbHBIX MaLUWH, WUCMONb3yemMble noTpebuTenem Ha OTAesNbHbIX
BUAax TEXHUYECKWU CMOXHbIX TOBApOB [ONA OOCTyna K WMHdopMaumu Ha
cantax B WHGOPMAaLNOHHO-TENIEKOMMYHUKAUMOHHON ceTn "NHTepHeT",
OO0MKHbI 06ecrneymBaTb BO3MOXXHOCTb UCMNOSb30BaHUA 6€3 A0NOSTHUTESTbHbIX
HacTpoeK (N0 yMOMYaHWIO) NMOMCKOBOM CUCTEMbI, CTPAHOW NMPOUCXOXAEHUA
kKoTopon fABnAeTcA Poccunckaa ®epepaunA vnn gpyrume rocypapcrea -
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4yneHbl EBpasninckoro aKOHOMMYECKOro coko3a, B nopAagke, yCTaHOBMEHHOM
MpaButensctBom Poccuinckon @Depepauuun. TpeboBaHMA K yKasaHHOM
MOVUCKOBOM cCUCTEME W MOPAOOK ee ornpefeneHvA ycTaHaBnMBalOTCA
MpaesutensctBoM Poccurickon @epepaunn. (B pea. denepanbHOro 3akoHa
ot 02.12.2019 N 425-®D3 (pen. o1 22.12.2020))

MpenoBapuTenbHO YCTaHOBJIEHHbIE MNporpamMmbl ANA 3NEKTPOHHbIX
BbIMUCNTENbHBIX MAaLUVH, WUCMNONb3yeMble MNOTPEOUTENEM Ha OTAENbHbIX
Buoax TEXHUYECKWU CJIOXHbIX TOBapoOB, OOJIXKHbI B TOM 4uUcne
BK/IO4ATb MHOFOYHKLMOHAbHBIA cepBuC 0B6MeHa MHGopMauven, a Takxe
nporpamMmy pAOnAa 3NEeKTPOHHbIX BbIYUCAUTESNbHbIX MalWH, KOoTopas
npegHasHadeHa AnA nomcka, NpocMoTpa U npuvobpeTeHnA nporpaMmm AnA
9NEKTPOHHBIX BbIYUC/IUTENbHBLIX MaLUWH, MNPUMEHAEMbIX NoTpebuTenAamu c
NCMNOMb30BaHNEM TEXHUYECKU CIIOXKHBIX TOBapOB (Janee - eQuHbIA MmarasviH
NPUNOXEHUIN), U (PYHKLUNOHUPOBAHNE KOTOPOW OCYLLECTBNAETCA C Y4EeTOM
OCHOBHbIX MPUMHUMNOB, yTBepXAaembix denepasbHbiM OpPraHom
MCMNOSTHUTENIbHON BNacTW, OCYLECTBAAWMM (QYHKUMN N0 BbipaboTke U
peanu3auMn rocyfapCTBEHHOW MNOMUTUKM W HOPMaTWUBHO-NPaBOBOMY
perynupoBaHmio B cdepe MHMOPMaUUOHHbIX TexHonorun. MdepepanbHbiv
opraH UCNOSTHNTENMbHOW BNacTU, OCYLLECTBAAWMA (PYHKLMN MO BblpaboTKe
N peanusaumm rocygapcTBEHHOW MOSINTUKU U HOPMaTUBHO-NPaBOBOMY
perynuposaHuto B cdepe MHPOPMALUOHHBLIX TEXHONMOrun, Takxe
yTBEepXAaeT nepeyvyeHb nporpaMMm [AnA 3NMEKTPOHHbIX BbIYUCANTENbHbIX
MallnH, pasmeliaemMbiX B €AMHOM MarasmHe NpuioXXeHun B 06A3aTeNlbHOM
nopAagoke. (B pen. depepanbHbix 3akoHOB 0T 14.07.2022 N 266-D3, o1
24.06.2025 N 156-D3)

4.2. Tpn npoga)ke U WUCMONb30BaHUN OTOEMbHbIX BUOOB TEXHUYECKU
CNOXXHbIX TOBApPOB C NpeaBapuUTeSibHO YCTaHOBMIEHHbIMU NporpaMmmamn anAa
9NEKTPOHHbIX BbIYUCAUTENbHbLIX MalWWH, BK/OYaA eAuHbI MarasuH
npunoXxeHu, obecneymBaeTcA OTCYTCTBUE Creayrowmnx ycroBun: (B pen.
®epepanbHoro 3akoHa o1 07.07.2025 N 194-P3)

1) NpPMBOAALLMX K OFPaHUYEHUIO BO3MOXHOCTU NprobpeTeHnAa (yCTaHOBKM)
nporpamMm AnAa 3NEKTPOHHbIX BblYUCNTENbHBIX MAWWH C UCMONIb30BaHUEM
eAVHOro MarasuvHa npunoxeHun; (B pen. depepanbHOro 3akoHa OT
07.07.2025 N 194-03)

2) NPUBOAAWMX K OrpaHUYeHU0 WM HEBO3MOXHOCTU MCMNONb30BaHUA
PYHKUMOHAsbHbIX BO3MOXHOCTEW MpeaBapuTesibHO YCTaHOBJSIEHHbIX B
COOTBETCTBUM C MNONIOXKEHUAMU HaCTOAWEW cTaTbu nporpamm AnA
9NIEKTPOHHbIX BbIYUCAUTESNIbHbLIX MallWH, BKKOYaA eOWHbIM MarasuviH
NPUIOXEHUN, a TakXe nporpaMMm [AnA SNEeKTPOHHbIX BbIYUCANTENbHbIX
MaLnH, npuobpeTeHHbIX (YCTAHOBJ/IEHHbIX) C WCMONb30BaHNEM €OMHOro
mMarasuHa npuioXeHU (B TOM YuUCNe YCNOBUA, OrpaHnYmBalowyx MOUCK,
obHOBNEHMEe nporpamMM [ANA 9NEKTPOHHbIX BbIYUCINTENbHbIX MallWH,
ynpaBfsieHMe uUX HacTpoukamu, obecnevyeHue B3anMMOOeNCTBUA C
notpebuTtenAamu, HanpasfeHne UM YyBeOOMJIEHUW, YCNOBUMN,
npegycMaTpusaroWwmx npuMeHeHne ocobbix TpeboBaHUU K popMUpoBaHMO
LeH Ha ycnyrn, okasblBaemble B pamkax eguvHOro marasmvHa MnpuioXeHuin
WX MPU UCNOSMb30BaHUN MNPOrpaMMm AN1A 3NEKTPOHHbIX BbIYUCANTENbHbIX
MallWH, MpUOBPETEHHbIX (YCTAHOBMEHHbIX) C WCMOSIb30BAaHMEM €OUHOro
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MarasuvHa nNpuUNOXeHUn, Nnbo NPUBOOAWNX K OFpaHUYEHMUIo
(PYHKUMOHANbHBIX BO3MOXXHOCTEM TEXHUYECKU CJIOXKHOro ToBapa npu
NCNOMb30BaHNN NPOrpamMmbl ANA 3NEKTPOHHbIX BbIYUCNUTENbHbBIX MaLLVH); (B
pen. ®epepanbHoro 3akoHa o1 07.07.2025 N 194-P3)

3) NpuBOAAWMX K OrpaHMYeHMo CcrnocoboB onnaTtbl C MCNOSIb30BAHMEM
€OMHOro MarasuHa npunoXeHun npu npuobpeteHnn (ycTaHoOBKe) u
NCNOSIb30BaHUM NPOrpaMm AOJ1A 3N1EKTPOHHbIX BbIYMUCMINTENbHbIX MalUvH. (B
pen. ®enepanbHoro 3akoHa o1 07.07.2025 N 194-D3)

5. Ecnn 3akoHamMu v B yCTaHOBIEHHOM UMW MOPAAKE NpeayCcMOTPEHbI
obAsaTenbHble TpeboBaHuMA K ToBapy (paboTe, ycnyre), npogasel
(ncnonHnTenb) 06A3aH NnepenaTtb NOTpebuTento Tosap (BbINONHUTL paboTy,
okasaTb ycnyry), COOTBETCTBYWOWMUA 3TUM TpeboBaHuAM. (B pen.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

CratbAa 5. lNpaBa n 06A3aHHOCTU U3rOTOBUTENA
(vcnonHuTenA, npoaasua) B 0651aCTN yCTaHOBJ1IEHUA
CpoKa cny>XO6bl, CpoKa rogHOCTM ToBapa (paboThbl), a

TaK)Xe rapaHTMUHOro cpoka Ha ToBap (pa6oTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIN ANA OANTEeNbHOro Ncrnonb30BaHnA,
N3roToBuTeNb (UCNOMHUTENL) BMNpaBe YycTaHaBNMBaTb CPOK CAYXObl -
nepuon, B TedYeHMe KOTOPOro M3rotoBuTeNb (MCMOMHUTENDb) 06A3yeTcA
obecneymBaTb MNOTPeOUTENO BO3MOXHOCTb MCMNOSIb30BaHMA ToBapa
(paboTbl) MO Ha3HAYEHUIO M HECTU OTBETCTBEHHOCTb 3a CYLIECTBEHHbIE
HeooCTaTKW, Ha OCHOBAHUWM MyHKTa 6 cTtatbm 19 n nyHKTa 6 cTtatbm 29
HacToAwero 3akoHa. (B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-
@3)

2. WasrotoButenb (ucrnonHutenb) ob6A3aH ycTaHaBivMBaTb CPOK CrYXObl
ToBapa (paboTbl) OIUTENBHOIrO NOMb30BAHUA, B TOM YMCE KOMMNEKTYOLWMX
nagenun (pnetanewn, ysnos, arperaTtoB), KOTOpble MO UCTEYEHUWU
onpefeneHHoro nepvoga MOryT MPeAcTaBnATb OMACHOCTb [OJ1A XKU3HM,
340p0BbA NOTPEOUTENA, NPUYNHATL BPEeS, €ro UMYLLECTBY UM OKPY>XatoLLen
cpene. (B pea. PenepansHoro 3akoHa o1 21.12.2004 N 171-D3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET WCYMCAATbCA enuHULaMM
BPEMEHM, a TaKXXe MHbIMU eguHMLAMN N3MEePEHNA (KMNomMmeTpamMm, MeTpamm
N NPoYMMM egunHnuaMmn un3MepeHma wucxopga u3 GQyHKLMOHANBHOro
HasHayeHnA ToBapa (pe3ynbTata paboThl)). (B pen. PenepanbHOro 3akoHa
oT 17.12.99 N 212-D3)

4. Ha npoaykTbl NUTaHWA, NapOMepHO-KOCMeTu4eckme ToBaphl,
MeONKAMEHTbI, ToBapbl ObITOBOM XUMWUM U WHble NOAO06GHbLIE TOBapbl
(paboTbl) m3roToBUTENb (MCNOMHUTENL) 06A3aH YyCcTaHaBMBaTb CPOK
rogHOCTWN - nepuog, Nno UCTEYEHUM KOToporo ToBap (paboTa) cuuTaeTcA
HenpurogHbIM AnA UCNOoMb30BaHMUA NO Ha3HavyeHuto. (B pen. denepanbHOro
3akoHa o1 21.12.2004 N 171-D3)

5. MNMpogaxa ToBapa (BbINOSIHEHME PabOThbl) MO UCTEYEHUN YCTAHOBIEHHOIO
CpoKa rogHOCTW, a TakXe ToBapa (BbINONHEHME paboTbl), HA KOTOpPbIN
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OO/MKEH OblTb YCTAHOBMIEH CPOK TFOAHOCTW, HO OH He YCTaHOBIEH,
3anpelaetca. (B pea. PenepansHoro 3akoHa o1 17.12.99 N 212-D3)

6. MlsroToBuTENb (MCNOMHUTENB) BrpaBe ycTaHaBnNMBaTb Ha ToBap (paboTy)
rapaHTUNHBIN CPOK - MEPUOA, B TEYEHNE KOTOPOro B criy4ae obHapy>KeHuA B
ToBape (paboTe) HemocTaTka M3roToBUTENb (MCMOMHUTENb), NpPOoAaBeL,
YNO/THOMOYEHHaA opraHm3auma WAM YNOSTHOMOYEHHbIA WHAMBUAYaNbHbIN
npeanpuHumartenb, umnoptep 06A3aHbl yAOBNETBOPUTb TpeboBaHumA
noTpebuTena, yctaHoBNeHHble cTaTbAMM 18 n 29 HacToAwero 3akoHa. (B
pen. ®egepanbHOro 3akoHa o1 21.12.2004 N 171-P3)

N3roToBuTenb BNpaese NpuHATbL 06A3aTENbCTBO B OTHOLWEHUM HEAOCTATKOB
TOBapa, O6HAPY>XEHHbIX MO UCTEYEHUU YCTAHOBJSIEHHONO UM rapaHTUNHOMO
cpoka (OononHuTenbHoe 06A3aTeNbCTBO). (B pen. MepepanbHOro 3akoHa ot
21.12.2004 N 171-D3)

Copep>kxaHne p[ononHUTENbHOro obAsaTenbcTBa W3rOTOBUTENA, CPOK
OencTBMA Takoro obAasaTenbcTBa M NOPAAOK OCylWeCcTBNeHuA
notpebutenem npaB MO TakomMy 06A3aTenbCTBY OMNpenenAtlTCcA
nsrotosutenem. (B pea. PegepansHoro 3akoHa o1 21.12.2004 N 171-D3)

7. lNpopaBey BNpaBe yCTaHOBUTbL Ha TOBap rapaHTUNHLINA CPOK, €C/IN OH He
YCTaHOBMIEH U3rOTOBUTENEM.

Mpopasey BnpaBe NpPUHATbL 006A3aTENLCTBO B OTHOLWEHUM HEeAOCTaTKOB
ToBapa, OOHapy>XXeHHbIX N0 MUCTEeYeHUU rapaHTUNUHOro cpoka,
YCTaHOBSIEHHOrO N3roToBUTENEM (AOMNONHUTENBHOE 06A3aTENbCTBO).

Copep>xaHme OonosHUTENbLHOro 06A3aTenbCcTBa NpoaasLa, CPOK OEeNcTBuA
Takoro obAsarenbCcTBa M MNOPALOK OCYLLECTBNEHMA noTpebutenem npas no
TakoMmy 06A3aTeNnbCTBY OnpenenAtTcA 4OrOBOPOM Mexay notpebutenem u
npoaasuom. (B pen. PenepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

8. WsrotoButenb (npogaeel) HeceT OTBETCTBEHHOCTb 3a HeOocTaTku
ToBapa, ObOHapy>XeHHble B Te4yeHue CcpoKa [eUCTBUA [OMNONHUTENbHOro
o6A3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOPbIM NyHKTa 6 cTtatbn 18
HacToAwero 3akoHa, a Mnoc/lle OKOHYaHMA CcpokKa [eWcTBuUA
AOMOSIHNUTENbHOro 06A3aTeNbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTtbn 19
HacToAwero 3akoHa. (B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-
3)

CtaTtbAa 6. O6A3aHHOCTb U3roTOBUTEIA 0OecneyYnTb
BO3MOXXHOCTb PEMOHTa U TeXHUYECKOro
o6cny>xuBaHuA ToBapa

N3rotoButenb 06A3aH obecnevynTb BO3MOXXHOCTb MCNOMb30BaHMA ToBapa B
TeyeHne ero cpoka cny>o6bl. [1na 3Ton uenn nsrotoBmTenb obecneynBaeT
PEMOHT N TEXHMYECKOE 06CNY>XMBAHNE TOBApA, a TakXXe BbINyCK N NOCTaBKy
B TOProBble M PEMOHTHblE OpraHmM3aumMm B HEOOXOOMMbIX LA PEMOHTa W
TEXHUYECKOro 06Cny>XnBaHMA o6bemMe U aCCOPTUMEHTE 3anacHbIX YacTen B
TeyeHne cpoka Npon3BoaCcTBa ToBapa W Nocne CHATUA ero ¢ Npon3BoACTBa
B TeYeHue cpoka cnyx6bbl ToBapa, a Mpu OTCYTCTBMW TakKOro cpoka B
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Te4yeHue OecATU NeT Co OHA nepeaayn ToBapa noTpeduTeno.

CrtaTtbA 7. [NpaBo noTpebuTtenAa Ha 6e3onNacHOCTb
ToBapa (paboTbl, ycnyrm)

1. MNoTpebutens nmeeT NpaBo Ha TO, 4TOObLI ToBap (paboTa, ycnyra) npwu
OObIYHbIX YCNOBUAX €ro WMCMNOSb30BaHWA, XPaHEHWA, TPaHCMOPTUPOBKU W
yTunusauymm 6bin 6e3onaceH ANA >XWU3HW, 300pPOBbA NoTpebuTtens,
OKpYy>XaroLlen cpefbl, a TakXXe He NMPUYNHAN Bpe UMYLLEeCTBY noTpebutens.
TpeboBaHnA, KOTOpble AO0/MKHbI obecneymBaTb 6e30MacHOCTb ToBapa
(paboTbl, ycnyrn) AnA >XM3HW N 300POBbA MOTPEOUTENA, OKpY>KatoLlen
cpelbl, a TakXe npepoTBpalleHne nNpUYMHEHUA Bpeda WUMYLLECTBY
noTpebuTenda, ABNAIOTCA 06A3aTeNIbHbIMU N YCTaHaBINBAOTCA 3aKOHOM UN
B YCTaHOB/IEHHOM MM nopAagke. (B pea. depepanbHoro 3akoHa o1 17.12.99
N 212-D3)

2. WNsrotoButenb (ncnonHutenb) ob6A3aH obecneymBaTb 6€30MacHOCTb
ToBapa (paboTbl) B TEYEHME YCTAHOBJIEHHOrO CpoOKa Cy>XO0bl UM Cpoka
rogHoCTW ToBapa (paboThbl).

Ecnn B cooTBeTcTBMM C NyHKTOM 1 cTaTbn 5 HacToAwero 3akoHa
N3roToBUTENb (UCNOMHUTENb) HEe ycTaHoBWN Ha ToBap (paboTy) CpokK
cny>x6bl, OH 06A3aH obecneynTb 6e30nNacHOCTbL ToBapa (paboThbl) B TeYeHune
0EecATN NeT CcOo OHA nepeaadn ToBapa (paboTbl) NoTpebuTen:o.

Bpen, NPUYMHEHHBLIW >XU3HW, 300POBbLI0 UM UMYLLECTBY noTpebutena
BCrneacTeBne HeobecrnedyeHnA 6e3onacHoCcTW ToBapa (paboTbl), nognexuT
BO3MELLIEHMIO B COOTBETCTBUM CO cTaTben 14 HacToAwero 3akoHa.

3. Ecnn pnAa 6e3onacHoCcTV Mcnonb3oBaHuA ToBapa (paboTbl, ycnyru), ero
XpaHeHuA, TPaHCNOPTUPOBKU W yTunusaumm Heobxoaumo cobniogaTtb
cneuwancHble npaswuna (ganee - npaswuna), U3roToBUTENb (MCMOAHUTEND)
006A3aH ykasaTb 3TW npaswuia B CONPOBOAUTENIbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOM NN UHBLIM COCOBOM, a
npogasel (UCNonHUTENb) 06A3aH [OBECTUM 3TWM NpaBwna OO0 CBeOeHWA
noTpebutens.

4. Ecnn Ha TOBapbl (paboTbl, yCNyrn) 3aKOHOM WUAW B YCTAHOBMEHHOM UM
nopAgKe ycTaHOB/EHbl obAa3aTenbHble TpeboBaHuA, obecneyuvBarowme ux
6e30nacHOCTb O1A XXN3HW, 300POBbA NOTPEObUTENA, OKpYXXaloLen cpeabl n
npenoTBpalleHne MpUYNHEHNA Bpeda UMYyLWecTBY noTtpebutens,
COOTBETCTBME TOBApPOB (PaboT, yCcnyr) ykasaHHbIM TpeboBaHMAM NOANEXUT
o6A3aTenbHOMY NOATBEPXAEHUIO B NopAAKe, NPpeayCMOTPEHHOM 3aKOHOM
WHBbIMW NpaBoBbIMK akTamu. (B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

He ponyckaeTcA npogaxa toBapa (BbIMNOSHEHME paboThbl, OKasaHue ycnyriu),
B TOM 4McCrne MMMOPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHhpopmaumm ob
o6A3aTeNnbHOM NOATBEPXOEHMN €ero cooTBeTCcTBMA TpeboBaHUAM,
yKasaHHbIM B NyHKTe 1 HacToAwen ctaTton. (B ped. DenepanbHOro 3akoHa
oT 17.12.99 N 212-03)

4.1. He ponyckaeTcA npopaxka ToBapa, B TOM 4YuCne UMMOPTHOrO ToBapa,
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copepXxawero MHgopmauuio, 3a pacrnpocTpaHeHue KOTOpPOW
npegycMoTpeHa agMUHUCTPaTMBHAA WM YroNoBHAA OTBETCTBEHHOCTb. (B
pen. ®epgepanbHoro 3akoHa o1 05.12.2022 N 478-P3)

5. Ecnn ycTtaHoBNeHo, 4TO nNpu cobmogeHnn noTpedbutenemMm ycTaHOBIIEHHbIX
npaBua UCNONb30BaHUA, XPaHEHUA UNW TPAHCMOPTUPOBKM ToBapa (paboThbl)
OH MPUYMHAET WU MOXET NPUYNHUTDL BPES, XXU3HW, 3A0POBbI0 U UMYLLECTBY
noTpebuTena, okKpy)awlwen cpene, U3rotoBuTenb (UCNOMHUTEND,
npogasel) o06A3aH He3ameanUTeNbHO MPUOCTAHOBUTL €ro NpPou3BOACTBO
(peanusaumio) OO YCTpaHEeHUA MPUYMH Bpeda, a B HEOOXOOUMbIX CyyanAx
NPUHATL Mepbl N0 U3BATUID €ro 13 obopoTa U OT3bIBY OT noTpebutens
(noTpebuTtenen).

Ecnn npuynHbl Bpena ycTpaHUTb HEBO3MOXXHO, U3roTOBUTENb
(ucnonHuTenb) 06A3aH CHATb Takou ToBap (paboTy, ycnyry) c
npounssoacTea. py HEBbLINOMHEHUN U3rOTOBUTENEM (MCMONHUTENEM) ITOW
06A3aHHOCTN YMONIHOMOYEHHbIN (heaepasibHbIA OpraH WCMOSIHUTENbHOMN
BNnacTu NpuUHUMaeT Mepbl MO OT3bIBY Takoro tosapa (paboTbl, ycnyru) c
BHYTPEHHEro pbiHKA U (MNK) OT NOTpebuTena nnu noTpebutenen B nopAake,
YCT@HOBJ/IEHHOM 3akoHogaTenscTBoMm Poccurickon depepaumn. (B pea.
depepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-D3, o1 18.07.2011 N 242-D3)

Y6bITKWN, NPUYMHEHHbIE NOTPEOUTENIO B CBA3UM C OT3bIBOM TOBapa (paboTsbl,
ycnyrun), noasiexaT BO3MELEHUNIO WU3rotosuTenem (UCNosHUTeneMm) B
NoSIHOM obbeme.

6. MyHKT yTpatun cuny. (B pea. @epepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

CratbA 8. [IpaBo noTpebutena Ha uHcpopmauuio o6
usrotosurtersie (McnonHuTesne, NpoaasLUe) U 0 ToBapax
(paboTtax, ycnyrax)

1. MNMoTpebuTtenb BnpaBe noTpeboBaTb NpenocTaBNeHNA HeobXoauMOon W
OOCTOBEPHON WHpopmaumm o6 m3rotosuTene (UcnonHuUTene, npogasue),
pe>xxmme ero paboTbl U peanndyembix M ToBapax (paboTtax, ycnyrax).

2. YkasaHHasA B nyHKTe 1 HacToAwen ctaTby MHopMaumA B HarNnALHON n
AOCTynHOW dopme [O0BOOUTCA OO0 CBefeHuA noTpebutenen npu
3aKJ/I04EHMM [OrOBOPOB KYMNM-NPOAaXXN U AOFOBOPOB O BbIMOSIHEHUM paboT
(okaszaHuM ycnyr) cnocobamu, MPUHATLIMKU B OTAEJNbHbIX cdepax
obcny>kmBaHmA nNoTpebuTtenen, Ha PycCCKOM A3blke, a AOMNOSIHUTENbLHO, MO
YCMOTPEHUNID N3rotoBuTenAa (McnonHUTenA, npogasua), Ha
rocy0apCcTBEHHbIX A3blkax Cyb6bekToB Poccuinickon depepaumm U poaHbIX
A3blkax Haponos Poccuinckon Gepepaunn.

3. YnonHomMmo4eHHaA opraHnsauua 1nm ynorHOMOYEHHbIN UHANBUAYabHbIN
npeanpuHuMmaTens no TpeboBaHUo NMOTpebuTenA obA3aHbl NPenocTaBUTb
noaTBEpP>XAEeHUe CBOUX MOHOMOYUW, BbITEKAKWMX U3 3aK/THOYEHHONO UMK
Aoroesopa ¢ nsrotosutenem (npopasuom). (B pen. PenepanbHOro sakoHa ot
29.07.2018 N 250-P3)
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Cratba 9. UHdopmauma o6 usrorosurerne
(vcnonHuTene, npoaasue, BfiagenbLue arperaropa) (B
pea. PenepanbHoro sakoHa ot 29.07.2018 N 250-d3)

1. NsroToBuTenb (UCNoNHUTENb, NpogaseL) o6A3aH OOBECTUM A0 CBeOeHUA
notpebutena UpMeHHoe HauMeHOBaHue (HammeHOBaHWE) CBOEWN
opraHmsaumm, MeCcTO ee HaxoXOeHuA (agpec) n pexum ee paboTbl.
MpopaBey (MCNONHUTENb) pasmMellaeT yKasaHHYl WHpopmauno Ha
BbiBECKE. (B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

NaroTtoBuTenb (McnonHUTenb, npopaBel) - UHOUBUAOYANbHbIN
npeanpuHUMaTeNb - OOMMKEH NpefocTaBUTb NOTPebuUTento MHAOpMaLmo O
rocy0apCTBEHHOW perncTpaumm M HaMMeHOBaHUM 3aperncTpupoBaBLUErO
ero opraHa.

N3rotoButenb (npopaseu) ob6A3aH OOBECTW OO0 CBedeHMA noTpebutenA
MPMEHHOE HanMeHOoBaHMe (HaMMeHOBaHNE), MECTO HaxOoXXaeHnA (agpec) m
pexum paboTbl YNOSHOMOYEHHOW OpraHM3auum WM YnosHOMOYEHHOrO
MHAMBMAOYaNbHOro npeanpuHuvarena. (B ped. degepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnonHOMO4YeHHaA opraHu3auma WUANW YNONHOMOYEHHbIN
MHOMBMAOYaNbHbIA NpegnpuHMMaTtens B crydyae obpaleHvAa noTpebutens
06A3aHbl 4OBECTU OO0 €ro CBeAeHMA NHGopMmaumio o cebe u U3rotosmTene
(npopaBue) (pupmMeHHOE HauMmeHOBaHuMe (HauMMeHOBaHWE), MecTO
HaxoXxaeHua (agpec), peXxnm paboTbl, FOCY4apCTBEHHbIN PErmcTPaLMOHHbIN
HOMEp 3anmcu O CO3OaHUU KPUONYECKOoro nvua, amMunmio, UMA, 0TYECTBO
(ecnn wnmeeTcA), rocyoapCTBEHHbIA PErucTpauyoHHbIA HOMEpP 3anucm O
rocynapCTBEHHOW perucrtpauun @unanyeckoro nuua B KayecTBe
NHOMBMAOYaNbHOro nNpegnpuHuMaTtens). YNonHOMoYeHHaaA opraHmMsaumna unm
YNOMIHOMOYEHHbIN NHOMBUAOYalbHbIM NpeanpuHMMaTeNb Bipase OOBeCTU A0
cBepeHuA notpebutenen uHpopmauuiwo o cebe nNocpeacTBoMm ee
pasMelleHA Ha CBOeM calTe B MH(OPMaUMOHHO-TENEKOMMYHUKALMOHHOM
cetn "HTepHeT", nHdopmauunto 06 nsrotosmTene (NpoaasLe) NOCpPeacTBoMm
pasMelleHnA Ha CBOeM calTe B MH(OPMaUMOHHO-TENEKOMMYHUKALMOHHOM
cetn "VIHTepHeT" CCbIIKM Ha CTpaHuuy caMTa M3rotoBuTenAa (npogasua) B
NHGOPMALIMOHHO-TENEKOMMYHMKAUNMOHHON ceTn "VIHTepHeT", copep kaluyto
MHGopMaumio 06 nsrotosutene (npogasue). (B pen. PenepanbHOro 3akoHa
oT 29.07.2018 N 250-D3)

1.2. Bnapeney arperatopa ob6A3aH O0OBECTU OO0 cBedeHuA notpebutenen
nHpopmaumio o cebe u npopgasue (ucnonHutene) (pupmeHHoe
HauMeHOBaHWe (HaMMeHOBaHWE), MEeCTO HaxXxOXAEHWA (agpec), PexXum
paboTbl, rocyaapCTBEHHbIA PEerncTpauuoHHbIA HOMEp 3anucu O COo30aHuu
lopugnyeckoro nuua, ammnuilo, UMA, OTYEeCTBO (ecnu umeeTcA),
roCy0apCTBEHHbIN PEerucTpauyioHHbIA HOMEep 3anucu O rocynapCTBEHHOM
pernctpaumm QU3NYECcKOro nuua B KavyecTBe MWHAUBUMAOYaANbHOrO
npeanpuHuMaTtena), a Takxke 06 MMelWUXCA U3MEHEHUAX B YyKa3aHHOW
nHpopmaunn. Bnageney arperatopa AOBOAUT OO CBeAeHUA noTpebutenen
nHopmaumnio o cebe M npogasue (MCMONHUTENE) NOCpeacTBOM ee
pasMeLLeHnA Ha CBOUX canTe 1 (Unn) cTpaHuue carmta B MHPOPMAaLMOHHO-
TeneKoMMyHnkaumoHHon cetn "WHtepHeT". WNHdopmaumio o npogasue
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(vcnonHnTene) Bnageney arperatopa BrpaBe [[OBECTU OO CBeAeHUA
notpebutenen nocpencTBOM pasMeleHnA Ha CBOUX cante u (Mnu)
CTpaHuue canTa B WMHPOPMALNOHHO-TENEKOMMYHUKALUOHHON CeTun
"MIHTepHeT" cCbiNkM Ha canT npogasua (MCNOAHUTENA) B MHAPOPMALMOHHO-
TeneKkoMMyHukaumoHHon cetn "HTtepHeT". (B pen. denepanbHOro 3akoHa
oT 29.07.2018 N 250-®D3)

1.3. lNpopmaseu (ncnonHmMTenb) ob6A3aH nNpeaocTaBUTb BRagenbuy
arperatopa M pas3MecTUTb Ha CBOEM calmTe B WMHPOPMALMOHHO-
TeNeKOMMYHUKALUMOHHOW ceTn "VIHTepHeT" (Mpy ero Hanm4mmn) 0OCTOBEPHYIO
MHGopMaunio O cebe, ykasaHHyto B MyHKTe 1.2 HacToAwen crtaTtbn. B
cnyyae, ecnM UMEKTCA MU3MEHEeHMA B TakoM WHgopmauuu, npoasel
(ucnonHuTenb) o06A3aH B TeyeHwe OfHOro paboyero OHA C MOMEHTa
BHECEHNA B Hee W3MEHEeHUMN coobwmTb Bnagenbuy arperatopa o6 aTux
M3MEHEHUAX W pas3MecTUTb MX Ha CBOEM cauTe B MH(OpPMaLMOHHO-
TeNneKOMMYHUKaUMoHHON ceTn "WHTepHeT" (npu ero Hanunudun). Bnageneuy
arperatopa 06A3aH BHECTU 3TU U3MEHEHWA B WHGOpMauuio O npogasue
(ncnonHuTene) B TedeHMe opHoro paboyero [OHA, ecnu pasmelleHue
yKa3aHHOM MHJopMauum OCyLEeCTBIAETCA Ha calnTe Bnagenbua arperatopa
n (MnNn) ero cTpaHuue camta B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW
cetn "HtepHeT". (B pen. PenepanbHOro sakoHa o1 29.07.2018 N 250-D3)

2. Ecnn Bnpo peATenbHOCTU, OCYLWECTBAAEMbIA N3roTOBUTENEM
(ncnonHuTenem, nNpogaBuUOM), MNOANEXWUT JINLEH3UPOBaHUIO U (KUN1K)
MCNONHUTENMb UMEET rOCYyAapCTBEHHYIO akkpeguTauumilo, 0O CBeAeHusA
noTpebuTena Ao/mkHa 6biTb AoBefeHa UHdopmaunA O BUAE OEATESIbHOCTU
N3roToBmUTENA (MCNONHUTENA, NPOAABLA), HOMepe NNLEH3UN N (M) HOMepe
cBMaeTenbCcTBa O rOCYyNapCTBEHHOM akkpeguTauuu, cpokax [encTBuA
yKasaHHbIX SIMUeH3un 1 (Un) CBUAETENbCTBa, a TakXxe uHpopmauma ob
opraHe, BblAaBLIEM yKa3aHHble JIMLEH3NIO U (M) CBUAETENbCTBO. (B pea.
®epepanbHOro 3akoHa o1 16.10.2006 N 160-P3)

3. VIHpopmaumAa, npegyCMOTpeHHaA nyHKTamu 1 1M 2 HaCTOAWEeN CTaTbu,
Aoo/mkHa ObITb goBefeHa [0 CBedeHUMA noTpebutenen TakxXxe npu
OCYLLECTB/IEHUN TOProesin, ObITOBOrO WM WHbIX BUAOOB OOCY>XUBAHUA
noTpebuTenen BO BPEeMEHHbIX MOMELLEeHMAX, Ha ApMapkKax, C JIOTKOB U B
Opyrux cny4vasx, ecnm TOproenA, ObITOBOE U WUHble BUAbl O6CNYy>XUBaHWA
noTpebuTenen ocywecTBAAIOTCA BHE MOCTOAHHOMO MeCTa HaxOXAeHuA
npogasua (MCnonHUTENA).

Cratba 10. UHcpopmauma o ToBapax (paboTax,
ycnyrax)

1. NsrotoButenb (McnonHuteno, npopasel) 06A3aH CBOEBPEMEHHO
npenocTaBnATb NOTPEOUTENIO HEOOXOANMYIO U AOCTOBEPHYHO MH(OPMAaLMIO
0 ToBapax (paboTtax, ycnyrax), obecne4ymBalrLlyd BO3MOXHOCTb WX
npasunbHOro Bblbopa. [o oTaoenbHbiIM Buaam ToBapoB (paboT, ycnyr)
nepeyeHb M cnocobbl goBegeHUA WHGopmauunm Ao notpebutena
ycTtaHasnueatoTcA NpaButensctBom Poccuimnckon depepauuun.

2. NIHpopmaumAa o ToBapax (paboTax, ycnyrax) B o6A3aTeslbHOM nopAgke
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OOJDKHa coaep>XaTb:

HaMMeHOBaHMe TEeXHUYEeCKOro perfamMeHTa WM WHOe YCTaHOBJIEHHOEe
3akoHopgaTtenbctBOoM Poccunckon depepaumm O TEXHUYECKOM
perynupoBaHnum 1 cenpeTenscTByowee 06 06A3aTeslbHOM NOATBEPXAEHUN
COOTBETCTBMA ToBapa 0603HadeHue; (B pea. depepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

cBegeHMA 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBax TOBapoB (pabor,
yCnyr), B OTHOLLEHUM NPOAYKTOB NMMTaHUA CBEAEHNA O COCTaBe (B TOM 4ucne
HanMeHOBaHMEe WCMOJSIb30BaHHbIX B MpoOLecce W3roToBfIEHMA NPOAYKTOB
nuTaHMa nuuweBbiXx [006aBOK, OMONOrMYEeCcKM akTUuBHbIX [006aBOK,
MHpOpMaUMA O HANNMYUKM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOMYYEHHbIX
C MNPUMEHEHMEM TEeHHO-UHXXEHEPHO-MOANMDULNPOBAHHbIX OpPraHM3moB, B
chnyyae, ecnn copep)XaHue ykKasaHHbIX OpraHM3MOB B TakKOM KOMMOHEHTEe
cocTtaBnAeT Oonee [OeBATU [OECATbIX MNPOUEHTa), MULWEBOU LEHHOCTU,
Has3Ha4yeHun, 06 yCrnoBUAX MPUMEHEHMA N XPAHEHMA NPOAYKTOB NUTaHUA, O
cnocobax WM3roToBfIEHNA rOTOBbIX 6noa, Bece (o6beme), gaTte U MecTe
N3roTOBNIEHNA N YNakKOBKWU (pactacoBKW) MPOAYKTOB MUTAHUA, a TakXxe
cBegeHMA O NpPOTMBOMNOKAa3aHMAX OAA MX NPUMEHEHMA MNpU OTAENbHbIX
3abonesaHuAx. NepeyeHb ToBapoB (paboT, ycnyr), nHhopmauma 0 KOTOPbIX
OOJ/DKHA copepykaTb MNPOTMBOMOKA3aHUA ANA UX NPUMEHEeHUA npu
oTAeNbHbIX 3aboneBaHuAx, yTBepxpaaetcA [lpaButensctBoM Poccumckon
®epepaunn; (B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot
25.10.2007 N 234-D3)

LeHy B pybnAx v ycnosuA npuobpeTeHnA ToBapos (paboT, ycnyr), B TOM
yucne npu onnarte ToBaposB (paboT, ycnyr) yepes3 onpenesieHHoe BpemsA
nocne ux nepeaayu (BbINoMHEHWA, OKa3aHuA) NoTpebuTernto, NOsIHYI0 CyMMY,
noanexallyro BbinnaTe notpedbutenem, n rpamk noraweHna 3ToN CyMMbl;
(B pen. ®epepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMNHBIN CPOK, eC/ OH YCTaHoBIeH; (B ped. PenepanbHOro 3akoHa o1
17.12.99 N 212-P3)

npaBuna n ycnosmA 3PdeKTUBHOro M 6e3onacHOro UCMNonbL3OBaHUA
TOBapoB (paboT, ycnyr);

NHGopMaunio 06 aHepreTU4ecKon 3a(PPEeKTUBHOCTM TOBAPOB, B OTHOLIEHUA
KOTOpbIX TpeboBaHME O HanuuMm Takou WHdopmauum onpeneneHo B
COOTBETCTBMM C 3aKOHOOaTeNnbCTBOM 06 3HeprocbepexeHum umn o
NOBbLIWEHNN 3HepreTnyeckon adppekTBHOCTU; (B pen. DepepanbHOro
3akoHa o1 23.11.2009 N 261-D3)

CPOK CNy>X6bl UM CPOK FOAHOCTUM TOBapoB (paboT), YCTaHOB/IEHHbIA B
COOTBETCTBMM C HACTOAWMM 3aKOHOM, a TakXe CBedeHNA 0 Heo6XoaAMMbIX
OEeNCTBMAX NOTpebuTena No UCTEYEHUU YKa3aHHbIX CPOKOB UM BO3MOXHbIX
NOCNeacTBUAX NPU HEBLINOSIHEHNN TaKNX OENCTBUN, ecnun ToBapbl (paboThbl)
MO MUCTEYEHUN yKa3aHHbIX CPOKOB MNPeacTaBnAAldT OMACHOCTb ANA >XU3HMU,
300pOBbA U UMyLLEeCTBa NOTPebUTeNA UM CTaHOBATCA HENPUrogHbIMU ANA
NCMOMb30BaHMA MO HAa3HAYEHUIO;

agpec (MecTo HaxoXxpaeHua), PUPMEHHOE HauMeHoBaHWe (HauMeHoBaHue)
N3roToBUTENA (MCNONHUTENA, Npogasua), YNOSIHOMOYEHHOW OpraHu3auumn
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NN YyNONHOMOYEHHOIO WHAWBUAYANbHOrO MNpeanpuHMMaTenA, UMNopTepa;
(B pen. ®epepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

NHopMaunio 06 obA3aTeNbHOM NOATBEPXOEHUN COOTBETCTBMA TOBapOB
(paboT, ycnyr), ykasaHHbIX B NyHKTE 4 cTaTbW 7 HacToAwero 3akoHa; (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

nHpopMaumio O npasBunax npogaxku ToBapoB (BbINONHEHMA pabor,
oKasaHuA ycnyr);

yKa3aHne Ha KOHKpeTHoe /nuo, KoTopoe 6yaeT BbINOMHATL paboTy
(okasbiBaTb ycnyry), n mHdopMaumio O HEM, €C/IM 3TO MMEEeT 3Ha4veHue,
ncxogA mn3 xapaktepa paboTbl (ycnyrun); (B pen. ®egepanbHoOro 3akoHa oT
17.12.99 N 212-P3)

yKasaHue Ha ucnonb3oBaHue ooHorpamm npu okasaHuM passrieKaTesibHbIX
yCnyr NCNOSTHUTENAMN My3blKasibHbIX Npou3seneHni. (B ped. PegepansHOro
3akoHa 0T 17.12.99 N 212-P3)

Ecnu npunobpetaembin noTpebutenem ToBap 6bi1 B ynoTpebneHnn nnm B
HEeM YCTpaHANCA HeOoCTaTOK (HepocTaTku), noTpebutento aomkHa 6biTb
npepocTasneHa MHopmMauma 06 3TOM.

3. WHdopmaumna, npenycMoTpeHHaA MNYHKTOM 2 HACTOAWEW cTaTbu,
OOBOAUTCA OO0 CBedeHuA notpebutenerm B TEXHUYECKOM OOKYMeHTauuw,
npunaraemon K ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpOBKOM
WA UHBIM CNOCOBOM, NPUHATBLIM ONA OTOENbHbIX BUAOB TOBApOB (pabor,
ycnyr). WHpopmauma o6 ob6A3aTenbHOM MNOATBEPXAEHUN COOTBETCTBUA
TOBapOB NpeacTaBnAeTcA B nopAgke U cnocobamm, KOTopble YyCTaHOBEHDI
3akoHopgaTenbcTtBOoM Poccunckon depepaumm 0 TEXHUYECKOM
perynmpoBaHun, uU BKO4YaeT B cebA cBeOoeHUA O HOMepe [OKYMEHTa,
noaTeBepXXaarolero Takoe COOTBETCTBME, O CpPOKe ero genctemA u 06
opraHusaumu, ero BblgaBlwen. (B pen. PeaepasnbHbix 3aKoHOB 0T 17.12.99 N
212-P3, o1 21.12.2004 N 171-D3)

Ab63ay - YTpaTtun cuny. (B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-
®3)

Ctatba 11. Pexkum pa6oTbl npoaasua (McnonHutensa)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHUUMNANbHLIX OpraHu3auuin
TOpProenun, ObITOBOrO M WHbIX BUAOOB 06CNY>XUBaAHUA noTpebuTenen
yCTaHaBNMBAETCA MO PELUEHNIO COOTBETCTBEHHO UCMOSTHUTESNbHbIX OPraHoB
cyb6bekToB Poccurickon degepaumm n opraHoB MECTHOIO caMOynpasB/ieHuA.
(B pen. ®epepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pe>xknm paboTbl opraHn3aumm, ocyLecTBAAWNX OeATENbHOCTb B chepax
TOProBOro, 6LITOBOMO U WHbIX BUOOB O6GCNY>XMBAHWA NOTpebutenenm u He
yKasaHHblX B MyHKTe 1 HacToAWeW CcTaTbW, a TakXe WHANBUAYaSIbHbIX
npegnpuHUMaTenen yctaHaBnImBaeTCA UMM CaMOCTOATENbHO.

3. Pexxum paboTbl npogasua (MCNOMHUTENA) OOBOAUTCA OO0 CBeAeHuA
notpebuTenen n oonXXeH COOTBETCTBOBATb YCTAHOB/IEHHOMY.
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CrtatbA 12. OTBETCTBEHHOCTb U3roTOBUTENA
(vcnonHuTenna, npoaasua, Bflagenbua arperatopa) 3a
HeHapaJsiexxauyo nHpopmauuio o Tosape (paéore,
ycnyre) (B pea. PepepanbHbiX 3aKOoHOB oT 21.12.2004
N 171-93, ot 29.07.2018 N 250-93)

1. Ecnu noTpebuTtento He npefocTtaBneHa BO3MOXHOCTb He3ameamTenbHO
NoNyYMTb MNpU 3ak/lYeHuM [oroeopa WMHGopMaumio O ToBape (paboTe,
ycnyre), oH Brnpase notpeboBaTb OT npogasua (MCNOAHUTENA) BO3MELLEHMA
y6bITKOB, MNPUYNHEHHbIX HEOOOCHOBAHHbLIM YKIOHEHMEM OT 3aK/HYeHUA
O0roBopa, a ecnu OOroBop 3ak/t0YeEH, B pa3yMHbI CPOK OTKa3aTbCA OT ero
NCrosHeHnA 1 noTpeboBaTb BO3BpaTa YymnjladeHHOM 3a ToBap CYyMMbl U
BO3MeLLeHUA apyrmx yobITKoB. (B pea. @enepanbHOro 3akoHa ot 21.12.2004
N 171-D3)

Mpn oTKase OT UCMONHEHMA JorosBopa NoTpebuTens 06A3aH BO3BPATUTL
ToBap (pes3ynbTaT paboThbl, YCAyru, ecanm 3T0 BO3MOXHO MO UX XapakTtepy)
npogasuy (ucnonHuteno). (B pen. PepepasnbHbiX 3akoHOB OT 17.12.99 N
212-P3, o1 21.12.2004 N 171-D3)

2. MNpopasey, (UCNONHUTENDL), HE NPEOOCTaBMBLUMIKA MOKYNaTeNto MNOSHON n
nocTtoBepHou uHpopmaumm o ToBape (paboTe, ycnyre), HeceTt
OTBETCTBEHHOCTb, MPefyCcMOTPEHHy0 nyHkTamu 1 - 4 ctatbm 18 wam
NYyHKTOM 1 cTaTbn 29 HacToAwero 3akoHa, 3a HegocTaTkm ToBapa (paboThl,
ycnyru), BO3HUKLWIME MOcfe ero nepegadn notpebutento BcCrencTeme
OTCYTCTBMA Yy HEro tTakom uHgopmauuun. (B pen. depepanbHOro 3akoHa o1
17.12.99 N 212-P3)

2.1. Bnapeney arperaTtopa, npepoctaBuBwmnr notpebutento
HEeQOCTOBEPHYIO WU HEMOSHYIO WHpopMaumMio O ToBape (ycnyre) wnm
npogasue (MCNOMHUTENE), Ha OCHOBaHUM KOTOPOM noTpebutenem Obin
3aK/Il04eH [0roBOp Kynnu-npogaxku ([oroBop BO3ME3OHOr0 OKal3aHWuA
ycnyr) ¢ NnpoaaBLOM (MCMOMHUTENEM), HEeCEeT OTBETCTBEHHOCTb 3a YObITKN,
NPUYMHEHHbIE NOTPEbUTENt0 BCNeacTBMe npeaocTaBfieHnA eMy Takom
nHcpopmaumun. (B pen. PepepansHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnu nHoe He npenycMOTpeHO cornaweHvem Mexay Bragenbuem
arperatopa v nNpogasuUOM (MCMOMHUTENEM) UMW He BbITEKAeT U3 CyllecTBa
OTHOLWIEHUA MeXAY HUMW, OTBETCTBEHHOCTb 3a WCMOSIHEHWE [0roBopa,
3aKJ/Il04EHHOro noTpebuTenemMm ¢ NpPogaBLUOM (UCMOMHUTENEM) Ha OCHOBaHUN
npenocTaBfieHHOW BnajenbLueM arperatopa nHgopmaumm o Tosape (ycnyre)
nnn npopasue (McnonHWTene), a TakXe 3a cobnwgeHne npas
noTpebuTenen, HapyWweHHbIX B pesdynbtaTte nepenaym notpebutento Tosapa
(ycnyrn) HeHagnexkawero kayectsa M obmeHa HenpoaoBOSIbCTBEHHOMO
TOBapa Hagnexallero KayecTBa Ha aHanorn4yHbll ToBap, HeceT npogaseL
(vcnonHuTensb). (B pen. ®epepansHoro 3akoHa ot 29.07.2018 N 250-D3)

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, NPUYNHEHHbIe
noTpebuTentio BCNeAcTBMEe MNPenoCTaBfieHUA eMy HeOOoCTOBEpHOW wunu
HeMoNHoM WHgopMaumMM o ToBape (ycnyre), B crnyyae, ecnu Bnapeneu
arperatopa He M3MeHAeT WMHPoOpMauuiw o ToBape (ycnyre),
NpeaoCcTaBfieHHYI0 MpPoAaBLUOM (MCMOMHUTENEeM) U coAepXKallylocA B
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NpennoXXeHnn O 3ak/IlYeHUM [Oorosopa Kynau-npogaxkv (porosopa
BO3Me34HOro okasaHuAa ycnyr). (B pen. depepanbHOro 3akoHa OT
29.07.2018 N 250-P3)

2.2. lloTpebutenb Brnpase npenbABUTb TpeboBaHMe K Bragenbuy
arperatopa O BO3BpaTe CyMMbl NPOU3BEOEHHOW WM MpeaBapuTenibHON
onnatbl ToBapa (ycnyrn). Bnapeney arperatopa BoO3BpawaeT Cymmy
NOSly4YEHHON MM npenBapuTenbHON onnaTbl ToBapa (YCnyrn) B Te4yeHue
OECATU KaneHaapHblX OHEN CO OHA NpeabABfIEHUA NOTpebuTenem Takoro
TpeboBaHUA NPy OOHOBPEMEHHOM HaNMyUU Cneayowmx yCcrnoBun: (B pea.
®epepanbHoro 3akoHa o1 29.07.2018 N 250-P3)

ToBap (ycnyra), B OTHOWEHUW KOTOpPOro notpebutenem BHeCeHa
npeaBapuTensHaA onnata Ha 6aHKOBCKMIA CHET Bnagenbua arperatopa, He
nepenaH noTpebutenio B CPOK (ycnyra He okasaHa B Cpok); (B pen.
®epepanbHoro 3akoHa o1 29.07.2018 N 250-P3)

noTpebuTenb Hanpaswn Npogasuy (MCNONHUTEND) yBeaoMeHne 06 oTkase
OT MWCMNOJIHEHWA [oroeopa Kynau-npoga)kv (goroeopa BO3Me3OHOro
oKasaHuA ycnyr) B CBA3M C HapyweHuem npoaaBLOM (MCMOMHUTENEM)
obAs3aTenbcTBa nepefaTtb ToBap (okasaTb YCNyry) B YCTAHOBJIEHHbIA CPOK.
(B pen. ®epepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

Hapagy c TpeboBaHvem O BO3BpaTe CyMMbl NpeaBapuTesibHOM onnaTthbl
ToBapa (ycnyrm) notpebutenb HanpaBnAeT Bnagenbly arperatopa
noaTBep>XKAeHne HanpaeneHnA npogasuy (UCMOMHUTENO) YBEAOMNEHNA 06
oTKase OT MCMOSIHEHNA [OroBopa Kynam-npogaxun (ooroBopa BO3ME34HOro
okasaHua ycnyr). (B pea. PepepansHoro 3akoHa o1 29.07.2018 N 250-P3)

Ecnn nHoe He npenyCMOTPEHO YCNOBMAMM MOMb30BATENIbCKOro NN UHOIO
cornaweHuA noTpebutenAa C BNagenbueM arperatopa, yBeOoMIeHue
npogasuy (ucnonHutento) o6 oTkase OT MWCMNOSIHEHMA [0rosBopa Kyniuv-
npogaxwu (porosopa BO3ME3OHOro oOKasaHWA YyCcnyr) MoXeT ObiTb
HanpaBneHO Bnapenbly arperatopa, KOTOpbii 06A3aH HanpaBuTb €ro
npogasuy (ucnonHutento). (B pea. MenepansHoro 3akoHa ot 29.07.2018 N
250-P3)

2.3. B cny4ae, ykasaHHOM B MNyHKTe 2.2 HACTOAWEW cTaTbW, Bragenew
arperatopa BnpaBe oOTKa3aTb NOoTpebuTento B BO3BpaTe CYMMbI
npenBapuTenbHOW onnaTbl ToBapa (ycnyrv) npu noayyvyeHnn OT npojasua
(vcnonHMTEnA) noaTBeEpPXOEeHUA NPUHATUA noTpebutenem ToOBapa
(okasaHuA ycnyrn) npu ycnoBuu, YTO KOMUA Takoro noaTBepXxaeHunA Obina
HanpasfieHa BragenbLeM arperatopa noTpebutenio B TeyeHwe [OecATU
KaneHpapHbIX OHEW CcO AHA MonyyYeHWA BnapenbueMm arperartopa
TpeboBaHWA O BO3BpaTe CyMMbl NpeaBapuTesibHoM onnaTbl ToBapa (ycnyru).
B cnyyae HecornacuA noTtpebutenA € npeacTaBfeHHbIMU  Bragesibuem
arperaTtopa gokasaTesibCTBamu NPUHATMA NoTpebuTenem ToBapa (okasaHuA
ycnyrm) notpebutens Bnpase TpeboBaTb Bo3BpaTa CyMMbl NPoOU3BEOEHHOMN
UM npegBapuTenbHOM onnatbl ToBapa (ycnyrun) B cygebHom nopAgke. (B
pen. ®enepanbHoro 3akoHa o1 29.07.2018 N 250-D3)

3. MNpn npuynHeHNn Bpepa >XM3HW, 300POBLI0 U UMYLLECTBY noTpebutena
BCNeACcTBME HenpeaocTaBneHnA emy MOSIHON M [OCTOBEPHOM MHGopMaumn
0 ToBape (paboTe, ycnyre) noTpebutens Bnpase notpeboBaTb BO3MELLEHMA
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Takoro Bpefa B nopAadke, NpedyCcMOTPEHHOM cTaTben 14 HacToAwero
3akoHa, B TOM 4uCNe MOSIHOro BO3MELWEHUA YObITKOB, MPUYMHEHHbIX
NpUPOAHbIM 06beKTaM, HaxoO4AWMMCA B COOCTBEHHOCTU (BfafeHun)
notpebutensa. (B pea. ®enepansHoro 3akoHa o1 17.12.99 N 212-P3)

4. MNMpn paccmoTpeHnn TpeboBaHUN NOTPedbUTeNA O BO3MELLEHUN YObITKOB,
NPUYNHEHHBIX HEAOCTOBEPHON MM HEOOCTATOYHO MOSIHOW UHOpMaUnen o
ToBape (paboTte, ycnyre), HeO6X0OUMO UCXOAUTb W3 MPeanosioXXeHnA 06
OTCYTCTBMM Yy nNOTpebutena cneumasnbHbIX MO3HAHUN O CBOMCTBAX W
XapakTepucTukax toeapa (pabotbl, ycnyrun). (B pea. ®enepanbHoOro 3akoHa
oT 17.12.99 N 212-D3)

CraTtbAa 13. OTBEeTCTBEHHOCTb U3roTOBUTENA
(vcnonHutenna, npopasua, ynoJIHOMOYeHHOMN
opraHvusauuuv UJm yrnoJIHOMO4YeHHOro
MHAUBUAYASTbHOIO NpeanpuHUMmarena, umnopTepa) 3a
HapyLwieHue npas notpebuteneu (B pea.
®depepanbHoOro sakoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTenem uU3roToBuTesnb (UCNOSHUTEND,
npoaaBel, YNOMHOMOYEHHaA opraHu3auma WAM YyNOJHOMOYEHHbIN
WHOVBWAYaNbHbIN NpeanpuHUMaTesib, UMNOPTEP) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM U JoroBopoM. (B pea. denepanbHOro 3akoHa
oT 21.12.2004 N 171-D3)

2. Ecnn unHoe He yCTaHOBNEHO 3aKOHOM, YObITKW, MNPUYUHEHHbIE
noTpebuTento, noanexat BO3MELEHNIO B NOSIHON CyMME CBEPX HEYCTOMKU
(neHn), ycTaHOBNEHHOW 3aKOHOM WAW OOroBopom. (B pen. denepanbHOro
3akoHa 0T 17.12.99 N 212-D3)

3. Ynnata HeycTouku (neHn) n Bo3melleHne YObITKOB He 0cBO6OXaatoT
N3roToBuTENA (MCNONHUTENA, NpoAasBua, YNOMHOMOYEHHYKD OpraHM3aumio
WNU YNOSTHOMOYEHHOrO MHOVBUAYANbHOrO npeanpuHMMmaTena, nmnopTepa)
OT WCMNOJIHEHNA BO3JIOXKEHHbIX Ha Hero o6A3aTensCTB B HaAType nepea
notpebutenem. (B pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

4. NarotoBuTenb (MCNONHUTENb, NpoAaBeL, YNo/HOMOYEeHHas opraHu3auma
WA YNOJTHOMOYEHHbI MHAUBMAYaNbHbIA NpeanpuHMMaTenb, UMMNOPTEP)
ocB060XAaeTcA OT OTBETCTBEHHOCTU 32 HEMCMNOSTHEHME 06A3aTeNbCTB NN
3a HeHagnexauwee WCrnosiHeHne 06A3aTenbCTB, €CNU [OoKaXeT, 4To
HeucrnosiHeHne 06A3aTenbCTB WM WX HeHagneXkawee WCNOoNIHeHne
NPOM30WN0 BCMEACTBME HENPeononuMMOii CWibl, a TakXe MO0 WHbIM
OCHOBaHWAM, NPeayCMOTPEHHbIM 3aKoHOM. (B pead. PenepasibHbiX 3aKOHOB
o1 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpeboBaHuAa notpebutenAa o6 ynnate HeyCTOWMKU (NeHwn),
NpeayCMOTPEHHOW 3aKOHOM WM OOroBOPOM, nopfiexaT yOoBeTBOPEHUIo
n3rotoBuTenem (UCNONHUTENeM, NpogaBuUOM, YNOJNHOMOYEHHOM
opraHumsauvern MNU YyNnONHOMOYEHHbIM MHAUBUAYaANbHbIM
npegnpuHUMaTeneMm, MMNOpPTepoM) B O0OPOBOSILHOM nopAdke. (B pen.
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®epepanbHbIX 3aKoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. Npu yooBneTBopeHn cynom TpeboBaHMin NoTpebuTena, yCTaHOBIIEHHbIX
3aKOHOM, CyA B3bICKMBaeT C M3rotoBuTenAa (UCNONHWUTENA, npoaasua,
YNOSTHOMOYEHHOW OpraHn3aumMm WM YnosHOMOYEHHOrO WHAMBUAOYaNbHOMO
npegnpuHuMmaTtena, mMmnoptepa) 3a HecobnwogeHne B [06POBOSIbHOM
nopAagKe yaoBNeTBOpeHuA TpeboBaHwi notpebutenAa wrpad B pasmepe
NATLOECAT MPOLEHTOB OT CYMMbl, MPUCYXOEHHOW CyOOM B MOJMb3Yy
notpebutena. (B pea. ®epepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

Ecnn ¢ 3aABneHmem B 3awuTy npaB noTtpebutenAa BbicTynarwoT
06LecTBEHHbIE 00beOMHEHNA NOTpebuTenen (Mx accoumauum, cor3bl) Um
OpraHbl MECTHOro camoynpaBfieHuA, NATbAECAT MPOLEHTOB CYMMbI
B3bICKAQHHOro wTpaca nepeymcnaTcA ykKasdaHHbIM 0O6begUMHEHUAM (MX
accouuaumaAm, cornsam) Uan opraHam.

CratbAa 14. UmywecTBeHHaA OTBETCTBEHHOCTb 3a
Bpea, NPUYNHEHHbIN BClleACTBMe HEAOCTaTKOB
ToBapa (paboTbl, yCnyrm)

1. Bpen, NPUYMHEHHbIA >XN3HW, 300POBbI0 MM UMYLLECTBY NOTpebuTena
BCNEACTBUE KOHCTPYKTUBHbBIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX
HegocTaTkoB ToBapa (paboTbl, yCnyru), NoAeXnIT BOSMELLEHNIO B MOTHOM
obbewme.

2. lNpaBo TpeboBaTb BO3MeLWEHWA Bpeaa, MNPUYMHEHHOrO BCNEACTBUE
HepocTaTkoB ToBapa (paboTbl, ycnyru), npuaHaeTcAa 3a n6bIM
noTepneBWwWNM HE3ABMCUMO OT TOr0, COCTOAS OH B JOrOBOPHbIX OTHOLIEHUAX
C NpoaaBLOM (MCNOMHUTENEM) NN HET.

3. Bpea, NpuUYUHEHHbINW XXN3HW, 300POBbLI0 UM MMYyLEcTBY noTpebutena,
NOONEXUT BO3MELLEHMIO, €CNN Bpen, NMPUYNHEH B TeYEHNEe YCTaHOB/IEHHOMO
CpoKa cny>6bl UM cpoka rogHoCcTM ToBapa (paboThbl).

Ecnn Ha ToBap (pe3ynbTat paboTbl) AO0/HKEH OblTb YyCTAHOBMEH B
COOTBETCTBUM C NyHKTaMu 2, 4 ctaTbl 5 HacToALWeEro 3akoHa CpPoK Cny>obbl
WM CPOK rOOHOCTU, HO OH HEe yCTaHoBJieH, NMB0 noTpebutento He Obina
npenocTasfeHa NosiHaA 1 A0CTOBEepHaA MHopMauma 0 cpoke Cny>kbbl Unu
CpOKe rogHocTn, Nnbo noTpebutenb He Obln MPOMHGOPMUPOBAH O
HeobxoOMMbIX OENCTBUAX MO UCTEYEeHUU Ccpoka CcnyxObl unu cpoka
FOAHOCTU N BO3MOXHbIX MOCNEACTBMAX MPU HEBBLIMOIHEHUM YKa3aHHbIX
nencTemn, nmbo ToBap (pe3ynbTaT paboTbl) MO UCTEYEHUM ITUX CPOKOB
npeacTaBNAEeT OMacHOCTb ANA >XU3HUM WM 300pOBbA, Bpen MNOANEXUT
BO3MELWEHNIO HEe3aBUCUMO OT BPEMEHM €ero npuynHeHuAa. (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

Ecnn B cooTBeTcTBMM C NyHKTOM 1 cTaTbn 5 HacToAwero 3akoHa
n3rotoBuTenb (UCMONHUTENb) He ycTaHoBWN Ha ToBap (paboTy) Cpok
CNy>X6bl, Bpen MOANEXUT BO3MELLEHVIO B Cryvyae ero npuYnHEHnA B
Te4YeHne OecATU NeT CO OHA nepefayn Tosapa (paboTbl) nNoTpebuTento, a
€CNN OeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl WU3roToBEHMA
ToBapa (OKOHYaHMA BbINONIHEHUA PaboThl).
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Bpel, NpUYMHEHHbI BcneacTBMe HeEAOCTaTKOB ToBapa, MOANEXUT
BO3MELEeHMIO MNpoAaBLOM WM M3roToBMTENeM ToBapa Mo BbiGopy
noTepnesLLero.

Bpen, npuvyvHeHHbIN BCneacTBMe HeOOCTAaTKOB paboTbl UAM  yCnyru,
NoANEXUT BOSMELLEHMIO UCTIONTHUTESEM.

4. WN3rotoButeno (MCNONHWUTENb) HeceT OTBETCTBEHHOCTb 3a Bpen,
NPUYNHEHHBIW YXN3HW, 300POBbI0 UIN NUMYLLECTBY NoTpebuTenA B CBA3U C
ncrnonb3oBaHnemM mMartepuanos, 000pyOOBaHUA, WHCTPYMEHTOB U WHbIX
cpencTs, HeobxooMMbIX ONA NPOM3BOACTBA TOBApPOB (BbINOSIHEHMA PaboT,
oKasaHuA YCnyr), Hes3aBMCUMMO OT TOro, MO3BOJIAN YPOBEHb Hay4YHbIX W
TEXHUYECKNX 3HAHUM BbIABUTb NX 0COBblE CBOMCTBA UM HET.

5. N3rotoBuTenb (McnonHuTenb, npopasel) ocBoboxpaeTcA OT
OTBETCTBEHHOCTU, €CNU [OKaXeT, 4TO Bped NpUYUHEH BcCneacTeue
HenNpeodoIMMON CUMbl UAN HapyleHuA noTpebuTeneMm yCTaHOBMEHHbIX
npaBua UCNONb30BaHUA, XPaHEHUA UMM TPaHCNOPTUPOBKK ToBapa (paboThl,
ycnyrn).

CrartbAa 15. KomneHcauuAa mopasibHOro Bpena

MopanbHbln Bpen, MNPUYUHEHHBIN NOTPEOUTENO BCNEACTBUE HapyLUeHUA
M3roToBuTenemMm (MCNONHUTENEeM, NponaBUOM, YNOJHOMOYEHHOM
opraHuvmsauvern MmN YynONHOMOYEHHbIM MHAOAWBUAYANbHbIM
npegnpuHUMaTenemMm, UMMNOPTEPOM) npaB noTpebutena, npeaycMOTPEHHbIX
3aKoHamu 1 npasoBbiMM akTamu Poccuinckon degepaunu, perynvpyowmmm
OTHOWeHMA B obnacTu 3awuTbl NpaB noTtpebuTenen, NOANEXUT
KOMMeHcaunn npuynHUTEeNneM Bpeda npu Haamyum ero BuHbl. Pasmep
KOMMeHcaunn MopasbHOro Bpeda onpenenAeTcA CyooM U He 3aBUCUT OT
pasmepa BO3MeELEeHA UMyLecTBEeHHOro Bpepa. (B pen. depepanbHbiX
3aKoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

KomneHcaumAa mopanbHOro Bpefa ocywecTBNAeTCA He3aBUCUMO OT
BO3MELWEHNA UMYLWECTBEHHOrO Bpefa M MOHECEHHbIX noTpebutenem
yObITKOB.

lMono>xeHnsa cratbu 16 (B peaakunn depgepasibHOro 3aKkoHa oT
01.05.2022 N 135-®3), yctaHaBnuBaroLwmne nepe4eHb HegonycTumMbix
ycrnosuu gorosopa, ywemsaowmux npasa notpeburens,
pacnpocTpaHATCA Ha OTHOLWEHUA, BO3SHUKLLUNE U3 paHee 3aKJTio4YeHHbIX
AoroBopos (4acTb 2 ctatbu 2 degepasnibHOro 3akoHa or 01.05.2022 N
135-03).

CratbA 16. HegonycTtumblie ycnoBua aorosopa,
yemsiaiowue npasa noTpeéurtena, sanpeTbl U
06A3aHHOCTU, HaflaraemMmble Ha npoaasLa
(vcnonHuTenA, Bnagenbua arperatopa) (B pea.
depepanbHoro sakoHa ot 01.05.2022 N 135-93)

1. HeponycTumMbiMW yCNOBUAMW [OroBopa, YWEMAALWMMA npaBa
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notpebuTtena, ABAAKTCA YCNOBWUA, KOTOpble HapywarT npasuna,
YCTaHOBMIEHHbIE MeXAyHapoAHbIMM forosopamu Poccuinckon depepaumn,
HacTOALMM 3aKOHOM, 3aKOHAMWN N MPUHUMAEMbIMN B COOTBETCTBUM C HUMU
WHbIMW HOPMaTUBHbLIMM NpaBoBbIMM akTamu Poccurickon ®epepaumu,
perynupyowmmMm OTHOLWEHMA B 06M1acTn 3awuTtbl npas noTpebutenemn.
Heponyctumble ycnoBuA [orosopa, ywemnawowue npasBa notpebutena,
HUYTOXHBbI.

Ecnn BkNtoYeHMe B OOroBOpP YCNOBMN, YLLEMAKLWMX NpaBa notpebutens,
NOBMEKNO MNpPUYNHEHME YObLITKOB noTpebutento, OHM nopnexar
BO3MELLEHNIO NPOAaBLUOM (M3roTOBUTENEM, MCMOIHUTENEM, VMMMOPTEPOM,
BNagenbLem arperatopa) B NosIHOM 06bemMe B COOTBETCTBUM CO cTaTben 13
HacToAwero 3akoHa.

TpeboBaHue noTpebutenA O BO3MEWEHUM YObLITKOB NOANEXMUT
yOOBNETBOPEHUIO B TEYEHNE AECATU AHEN CO OHA ero npeabABNEHNA.

2. K HeponycTMMbIM ycnoBuAM [Orosopa, ywemnawwumm npasa
noTpebuTena, OTHOCATCA:

1) ycnoBuA, KOTOpble NpenocTaBNAlT npoaaBuy (M3roTOBUTENIO,
NCMONTHUTENIO, YNOSTHOMOYEHHOW OpraHn3aumn unm ynosiHOMOYEHHOMY
NHOVBUAYaNbHOMY NPeanpuHUMaTENo, UMMNOPTEPY, BNaaenbLy arperatopa)
npaBo Ha OOHOCTOPOHHWIM OTKa3 OT WCMNONIHEHMA o0b6A3aTenbcTBa WK
OOHOCTOPOHHEE W3MEHEeHue YCnoBuin obAsaTenbcTBa (NpeameTa, LeHbl,
CPOKa W MHbIX COrnacoBaHHbIX C MOTPEOUTENEM YCNOBUIA), 3a UCKITIOYEHNEM
cnyyaeB, €C/M 3aKOHOM WM WHbIM HOPMATMBHbLIM MPaBOBbIM aKTOM
Poccuiickon ®epepaunm npegycMoTpeHa BO3MOXHOCTb MNpeaoCcTaBreHunA
[OroBOPOM TaKoro npasea;

2) ycnoBuA, KOTOPble OrpaHnyMBaloT npaso noTpebutenA Ha CBOOOAHLIN
BbIGOp TeppUTOpManbHOW NOACYAHOCTU CMOPOB, NPeayCMOTPEHHbIN NYHKTOM
2 ctatbu 17 HacToALLEro 3aKoHa;

3) ycnoBuA, KOTOpble YyCTaHaBnAMBalOT LOfA noTpebutenAa wrpadHbie
CaHKUMUM WUNn WHble 06A3aHHOCTKU, NpenAaTcTBylOWMe cBOob6OAHON
peann3aumn npasa, YCTaHOBNEHHOro ctartben 32 HacToAwero 3akoHa;

4) ycnoBuA, KOTOpble WUCKIKOYakT WM orpaHn4mBarOT OTBETCTBEHHOCTb
npoaaBua (I/ISFOTOBI/ITeﬂFI, NCMNOoJTHNTENA, yl'lOJ'IHOMO‘-IGHHOVI opraHmn3auunm
nanm ynosiHOMOYeHHOro MHounBuagyanbHOro npeanpmHmMMartena, mMmnoprtepa,
BnagenbLa arperaTopa) 3a HencnossiHeHne nnin HeHagnexxawee ncnojiHeHmne
06A3aTenibCTB MO OCHOBAHUAM, HE npeanycMoTpeHHbIM 3aKOHOM,

5) ycnoBuA, KoTopble o6ycnoBnuealwT npuobpeTeHne oJHMX TOBapPOB
(paboTt, ycnyr) obasaTenbHbIM MpuobpeTeHneM WHbIX ToBapoB (paboT,
ycnyr), B TOM 4Yucne npenycMaTpuBaloT 06A3aTeNlbHOe 3aK/ItoYeHNe WHbIX
A0roBOPOB, €CNY MHOE He NpeayCMOTPEHO 3aKOHOM;

6) ycnoBuA, KOTOpble nNpeaycMaTpMBaloT BbINONHEHME AOMONHUTENbHbIX
paboT (OKasaHwe [OMNONHUTENbHLIX YCnyr) 3a nnaty 6e3 nony4vyeHua
cornacma notpebutens;

7) yCnoBuA, KOTOpble OrpaHMyMBalOT YCTaHOBJ/IEHHOe cTaTben 16.1
HacToAwero 3akoHa npaBO noTpebutena Ha Bblbop crnocoba u hopmbl
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onnartbl ToBapoB (paboT, ycnyr);

8) ycnosuA, KOTOpble cogep>XaT OCHOBaHWA [OCPOYHOro PacTOpP>KEeHWA
poroseopa no TpeboBaHuiO npopasua (MCNONHWUTENA, Bnagenbua
arperatopa), He NpeayCMOTPEHHble 3aKOHOM W/AN WHbIM HOPMATUBHbLIM
npaBoBbIM akToM Poccuinckon ®epepaunu;

9) ycnoBsuA, KOTOpble YMEHbLIAIOT pa3Mep 3aKOHHOW HEeYCTOWKW;

10) ycnoBumA, KOTOpblE OrpaHMyMBaloT NpaBO Bblibopa Buaa TpeboBaHWUM,
npeoycMOTpeHHbIX NyHKToM 1 cTtatbm 18 m nyHKToM 1 cTtatbn 29
HacToAwero 3akoHa, KOoTopble MOryT O6biTb nNpeabABfEeHbl NpoaaBuy
(M3roTOoBUTENIO, WUCMOMHUTENIO, YMNOJIHOMOYEHHOW OpraHv3aunm unu
YNOSIHOMOYEHHOMY UHOMBUAOYaNbHOMY NMpeanpuHUMaTento, UMnopTepy) npu
npoaa)ke TOBapoB (BbINONHEHUM paboT, oKasaHun YCnyr) HeHagnexaiero
Ka4ecTBa;

11) ycnoBumA, KOTOpble YycTaHaBnmBalwT obA3aTeNbHblin gocynebHbIn
NOPALOK PacCMOTPEHUA CMopoB, €C/M TakKou MopAdoK He npeaycMOTpPeH
3aKOHOM;

12) ycnoBuA, KOTOpble yCcTaHaBNMBaKT O/1A noTpebutena o6A3aHHOCTb MO
A0Ka3blBaHWUIO ornpefenieHHbIX O6CTOATEeNbCTB, 6pemMA [okasbiBaHUA
KOTOPbIX 3aKOHOM He BO3/I0)KEHO Ha noTpebutens;

13) ycnoBuA, KOTOpble OrpaHu4MBaroT noTpebutenAa B cpeacTsax WU
cnocobax 3alunTbl HapYLIEHHbIX NPas;

14) ycnoBuA, KOTOpble CTaBAT yaAoOBNeTBOpeHe TpeboBaHu noTpebutenemn
B OTHOLIEHUN TOBApoOB (paboT, ycnyr) ¢ HegocTaTKamMm B 3aBMCUMOCTb OT
YCNOBWA, HE CBA3aHHbIX C HegocTaTtkamu ToBapos (paboT, ycnyr);

15) WHbIE YyCNOBWA, Hapywawuwme npaBunia, YyCTAaHOBJ/IEHHbIE
MeXayHapoaHbiMu  gorosopamu Poccurickon depepaunun, HaCTOALMUM
3aKOoHOM, 3aKOHaMuM U MNPUHUMAEMbIMW B COOTBETCTBUM C HUMWU WHLIMU
HOpMaTMBHbIMW MNpaBOBbIMM akTamu Poccurickon depepaunu,
perynupyoLwmmMm OTHOLWEHNA B 06/1aCTW 3almMThbl Npas noTpebutenen.

3. MNpopasew (ucnonHUTENb, BNageney, arperatopa) He Brnpase 0TKasbiBaTb
B 3aKJ/Il04EHUM, UCMOSIHEHUM O0roBopa, HanpaB/IeHHOro Ha npuobpeTeHue
OOHUX TOoBapoB (paboT, ycnyr), No nNpuyMHe oOTKasa noTpebutenA B
npuobpeTeHnn uHbIX ToBapoB (paboT, ycnyr). YObITKW, MNPUYMHEHHbIE
noTpebuTeno BCNeACTBME HapyLeHUA ero npasa Ha CBOOOAHbLIN BbIGOP
ToBapoB (paboT, ycnyr), BO3MmeLwawTCcA NponaBLOM (MCNONMHUTENEM,
BnagenbLuem arperatopa) B NosIHOM o6beMe.

3anpewaeTtca yoosneTsopeHne TpeboBaHUM noTpebutenen B OTHOLLEHUMU
ToBapoB (paboT, ycnyr) C HegocTtaTkaMy CTaBUTb B 3aBMCUMOCTb OT
YCNOBUIA, HE CBA3aHHbIX C HeJocTaTkamu ToBapos (paboT, ycnyr).

3anpellaeTcA 0TKa3 B 3aK/t04eHMM OOroBopa U BO BHECEHUM U3MEHEHNIN B
AOroBoOp B cllyd4ae rnpaBOMEpPHOro ykasaHuA noTpebuTenemMm Ha
HeJonyCTUMble YCNOBMA [OroBopa, ylemnawwme npasa notpebutens, B
LenAax MWCK/YeHnA Takux ycnosui. lMpu npepbAasBneHun notpebutenem
TpeboBaHMA 06 WCKAOYEHUM U3 [Orosopa HeaonyCTUMbIX YCIIOBUN
O0roBopa, ywemnawwmx npasa notpebutend, ykasaHHoe TpeboBaHue
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NOANEXUT pPacCMOTPEHUI0 B TevyeHne [ecATU [HeuW CcOo OHA ero
npenbABeHnA ¢ 06A3aTeNbHbIM N3BELLEHMEM NOTpebuTenAa o pesynbTaTax
pacCcMOTPEHNA U MNPUHATOM MOTUBMPOBAHHOM pEeLeHUn MO CyLecTBY
yKasaHHOro TpebosaHuA.

Ab63aupl 4eTBEpTbIN - MATbIA. - YTpatunu cuny. (B pea. degepanbHOro
3akoHa o1 07.04.2025 N 69-D3)

3.1. lpopgaxa [OMONHUTENbHbLIX TOBAPOB (BbINO/HEHWE [OMONHUTENbHBLIX
paboT, OokKasaHWe [OMNOMHUTENbHbLIX YCMyr) 3a OTAEenbHYyl nnaTty
OCyLLeCTBNAETCA NpoAaBLOM (UCMOMHUTENeM, BnagenbueMm arperatopa)
NUCKNIOYUTENbHO C cornacuA notpebutena. (B pen. depepanbHOro
3akoHa 0T 07.04.2025 N 69-D3)

MoTpebutens Bnpase noTpeboBaTb OT NpoAasua (MCNONHUTENA, Bnagensua
arperatopa) Bo3BpaTa ynna4YeHHOW OEeHEeXXHOW CyMMbl 3a npofaHHble 6e3
ero cornacua [OrMoJSIHUTESNIbHblE TOBapbl (BbINOMHEHHbIE AOMOHUTENbHbIE
paboTbl, OKa3aHHble [OO0NOMHUTENbHbIE Yycnyru). (B pen. depepansbHOro
3akoHa 0T 07.04.2025 N 69-P3)

3anpelwaeTcA HaBA3blBaHME NOTPEOUTENO AOMNOSIHUTENbHbBIX TOBApOB
(paboT, ycnyr) 3a oTAenbHyO nNnaTty nyTem npennoxeHua noTpebutento oo
3aK/Il04EeHNA JOroBopa O NPUOBPETEHMN OCHOBHbIX TOBapoB (paboT, ycnyr)
NprobpecTn OONONHUTENbHbIE TOBapbl (paboTbl, YCAyrn) UAn 3aka4vnTb
MHble [OroBoOpbl, NpuobpeTeHne UNU 3aKNK4YeHUEe KOTOpPbIX
obycnoBnmneaeTcA 06A3aTENbHOCTLIO NPU NPUOBPETEHNN OCHOBHbIX TOBapOB
(paboT, ycnyr), ecnm WHOEe He MnpefycCMOTPEHO 3aKOHOM. (B pea.
®epepanbHoro 3akoHa o1 07.04.2025 N 69-D3)

MoTpebutens BnpaBe 0TKasaTbCA OT ONlaThl HABA3AHHbIX AOMNOHUTENbHbIX
ToBapoB (paboT, ycnyr), a ecnn OHW OnfadeHbl, Brnpase notpebosaTb OT
npogasua (MCNONHWUTENA, Brajenbua arperatopa) Bo3BpaTa yniadeHHOW
OEHeXXHOW cymmbl. (B pen. DepepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

TpeboBaHMe noTpebuTena O BO3BpaTe YyMJavyeHHOW 3a HaBA3aHHble
OOMNONHUTENbHbIE ToBapbl (paboTbl, yCcnyrn) nnn npuobpeTeHHble 6e3 ero
cornacvA AOONOMHUTENbHbIE ToBapbl (BbIMNOSIHEHHbIE AOMNOSIHUTENbHbIE
paboTbl, OKa3aHHble AONONHUTENbHbBIE YCNYTN) AEHEXHON CYyMMbl MOANEXNT
yOOBNETBOPEHNIO B TEYEHNE TPEX AHEN CO AHA NPeabABNEHUNA YKa3aHHOro
TpeboBaHuA. (B pea. PenepansHoro 3akoHa ot 07.04.2025 N 69-D3)

Cornacve notpebutenA Ha nNpuobpeTeHue [OOMOMHUTENbHbIX TOBApOB
(BbINOMIHEHNE AOMOSHUTENBHBLIX PaboT, OKasaHwe AOMOSHUTENbHbIX YCyr)
3a nnaty odgopmnAaeTcA npoaaBuOM (MCNOMHUTENEM, Bnagesnbuem
arperaTtopa) B NMCbMEHHON hopMe, eCli UHOE He NPeayCMOTPEHO 3aKOHOM.
0O6Aa3aHHOCTb goKasaTb Hannyue Takoro cornacuA nnm obCcToATeNbCTBA, B
CuUy KOTOPOro Takoe cornacue He TpebyeTcA, Bo3naraeTcA Ha npojasua
(vcnonHuTenAa, Bnagensua arperatopa). (B pen. degepanbHOro 3akoHa oT
07.04.2025 N 69-D3)

MpocTaBneHve npopaBLOM (MCNONHUTENEM, Brajenbuem arperartopa)
aBTOMaTM4YeCKMX OTMETOK O cornacum noTpebutena Ha npuobpeTeHue
OOMNOSTHNTENbHBIX TOBAPOB (BbINOHEHME OONONHUTENbBHBIX paboT, okazaHue
OOMNONHUTENbHbLIX YCAYr) WAW BblpaXeHue nponaBLOM (MCNOMHUTENEM,
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BnagenbuemMm arperaTtopa) 3a notpebutenA Takoro cornacuA B MHOM BuAe
nmbo hopmmpoBaHme NpoaaBLOM (MCNONHUTENEM, Bfiagesnblem arperatopa)
yCnoBun, npepgnonaravwWwmnx u3HayanbHOe cornacue notpebutena Ha
nprMobpeTeHne AOMONMHUTENbHBLIX TOBApOB (BbIMNOSIHEHWE LOMNONHUTENbHbIX
paboT, oka3aHue OOMOSIHUTENbHLIX YCAYr), He pgonyckaeTcA. (B pea.
®epepanbHoro 3akoHa o1 07.04.2025 N 69-D3)

4. MNMpopaseL (McnonHUTENDb, BNagenew arperatopa) He BnpaBe 0TKasblBaTb
noTpebunTento B 3aKNOYEHUN, UCMONHEHUN, N3MEHEHUN WUIN PACTOPXXEHUN
Aorosopa ¢ notpebutenem B CBA3M C OTKA30M NOTpebuTenAa NnpeaocTtaBuUTb
NepcoHasibHble AaHHble, 3a WUCK/OYEHMEM CllyyaeB, ecnn 06A3aHHOCTb
NpenocTaBfieHMA TakKuUX [OaHHbIX MpeaycMOTpeHa 3aKOHOA4ATesNbCTBOM
Poccuinckon ®epepauyv unm HENnoCpPeACTBEHHO CBA3aHa C UCMOSIHEHUMEM
aorosopa ¢ notpebutenem.

Mpun npegbABneHun notpebutenem TpeboBaHMA O NpenocTaBNeHUN
MHOpPMaLMM O KOHKPETHbIX MNpUYMHaAX WU MNpPaBOBbIX OCHOBaHUAX,
onpeenArwmx HEBO3MOXXHOCTb 3aK/IlOYEHUA, WCMNOSIHEHWA, WU3MEHEHMUA
NN pacTopXXeHnA gorosopa 6e3 npenocTaBfieHNA NepCcoHasibHbIX AAHHbIX,
B MUCbMEHHOM (hopme (B TOM 4mcne B (POpME INEKTPOHHOIO AOKYMEHTA)
npogasey, (MCNOAHWUTENb, BRagenel arperatopa) AO/MKEH NpenocTaBUTb
Takyl WHOpMaUUo B Te4YeHue ceMun [HeW CO [OHA npenbABreHuA
yKasaHHoro TpeboBaHuA.

MpopaBey (ucnonHuTenb, BRageney arperaTtopa) npegoctasnaeT
nHdopmaumio noTpebutento B ToM opme, B KOTOPOW NpeabABneHO
TpeboBaHne noTpebuTenA o NPeaocTaBfieHUn MHAOPMAUUU O KOHKPETHbIX
NPUYNHaAX WM NPaBOBbIX OCHOBaHMAX, OMpPeaenArWwnX HEBO3MOXHOCTb
3aKNoYEeHNA, UCMNOMHEHUA, U3MEHEHWA WM pacTopXXeHuAa porosopa 6e3
NPeaoCcTaBeHNA MEePCOHasIbHbIX AaHHbIX, €CNM MHOE He YKa3aHO B 3TOM
TpeboBaHUW.

Mpu npepbABneHMn noTpebutenem TpeboBaHMA O MpPenoCTaB/IEHUU
NHPOPMALMN O KOHKPETHbIX MpUYMHAX W MNpPaBOBbIX OCHOBAHMUAX,
onpenenAlWwmMx HEeBO3MOXHOCTb 3aK/OYEHUA, WCMONHEHUA, W3MEHEeHUA
NNK pacTopXXeHuAa aorosopa 6e3 npenocTaBfeHnsa NepCcoHanbHbIX AaHHbIX,
B YCTHON chbopme TakaA WHGopMauma [oskHa ObiTb NpenocTaBfieHa
He3ameaNTENbHO.

CratbAa 16.1. ®opmbl 1 NOPAAOK OnsiaTtbl NpPU
npopaxe ToBapoB (BbINOJIHEHUU PaboT, OKasaHUU
ycnyr) (B pea. ®epepanbHoro 3akoHa ot 05.05.2014 N
112-93)

1. lNpopaseu (McnonHUTenb, BNageney arperatopa B cliy4dyae
MCNONb30BaHUA B CBOEWN [LOEATENIbHOCTU Ha/IMYHbIX pacyeToB C
notpebutenem) obA3aH obecnednTb BOSMOXXHOCTb OnfaTbl TOBApPOB (paboT,
yCnyr) nyTem UCMONb30BaHNA HALUMOHANbHbIX NAATEXHbIX NHCTPYMEHTOB, a
TakXXe HaJIMYyHbIX pacyeToB Mo BbIOOPY NoTpebuTena. (B pen. @eaepanbHbix
3akoHoB 0T 01.05.2017 N 88-P3, ot 31.07.2020 N 290-D3)
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O6Aa3aHHOCTb 06ecnevnTb BO3MOXHOCTb OnsaThbl TOBapoB (paboT, ycnyr) ¢
MCNONb30BaHMEM HAUMOHANbHbIX MNNATEXHbIX MHCTPYMEHTOB B pamkax
HaUMOHAaNbHOW CUCTEMbI NNATEXHbIX KapT pacnpoCcTpaHAeTCA Ha npoaasua
(nvcnonHuTenAa, Bnagenbua arperatopa), Yy KOTOPOro Bbipyyka OT
peanusauum TOBapoOB (BbINOMHEHMA paboT, okasaHuA ycnyr) 3a
NpeawecTBYIOWMA KaneHgapHbl rof npesbiwaeT ABaguaTb MWUAIMOHOB
pybnen. (B pen. ®depepanbHbix 3akoHoB OT 01.05.2017 N 88-d3, ot
31.07.2020 N 290-D3)

Ecnun mecto onnatbl ToBapos (paboT, ycnyr) HaxoAuTCA B MecTe, raoe He
NpenocTaBnAlTCA YCNyrn AocTyna K noaBuM>XHON pagnoTeneddOHHON CBA3U
n (Mnn) cpeacTteam KOMMEKTUBHOro AocTtyna K WMHEMOPMaLUOHHO-
TeNeKOMMYHUKaUMOHHON ceTn "WHTepHeT", npopgasey, (UCNOAHUTESb)
ocBoboXaaeTcA OT 06A3aHHOCTM 06ecneynTb B 3TOM MECTe BO3MOXXHOCTb
onnatbl TOBapoB (paboT, ycnyr) C MCNOAb30BaHWEM HaLMOHAaNbHbIX
nnaTeXHbIX MHCTPYMEHTOB. (B ped. PepepanbHoro 3akoHa oT 01.05.2017 N
88-D3)

MpopaBel ocBoboxpaeTcA OT 06A3aHHOCTUM 06ecneymTb BO3MOXHOCTb
onnaTbl TOBapoOB C WCMNOSIb30OBAHMEM HaUWMOHANbHbIX MATEXHbIX
WHCTPYMEHTOB B TOProBOM O6bEKTE, Bblpyyka OT peanusaumn TOBapoB B
KOTOPOM COCTaBJ/IAeT MeHee MATU MUMOHOB pybien 3a npeaLwecTBYOLWNiA
KaneHgapHboln rog,. (B pen. ®enepanbHoro 3akoHa o1 01.05.2017 N 88-D3)

2. Onnata ToBapoB (paboT, ycnyr) MOXXeT Npou3BoaANTLCA NoTpebuTenem B
COOTBETCTBMM C YyKasaHMem npogaBua (MCNnonHUTenA) NyTeM pacyeTos
yepe3 CYyObEKTOB HaUMOHASIbHOW MNaTEXHOW CUCTEMbl, OCYLLECTBAIOLWNX
OKasaHue nnaTteXXHbIX YCAyr B COOTBETCTBMW C 3aKOHOAATENIbCTBOM
Poccuinckon depepaumm 0 HauMoOHaIbHOW NNaTeXHOW CUCTEME, eCNN NHOE
He YCTaHOBMEHO heaepanbHbIMU 3aKOHAMWU WM MHBbIMA HOPMAaTUBHbLIMU
npaBoBbIMK akTamn Poccuinckon depepaunm.

3. lNpun onnate ToBapoB (paboT, ycnyr) HaaWU4YHbIMU [EHEXHbIMU
cpeanctesamm obA3aTenbcTBa noTtpebutenA nepen nponasBuUOM
(uvcnonHnTenem) no onnarte ToBapoB (paboT, ycnyr) cuymTarTCcA
MCNOSIHEHHBIMN B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTtB C MOMEHTa
BHECEHMA HaNIMYHbIX OEHEeXHbIX CPeAcTB npogasuy (MCNOnHUTEN) nnéo
nnaTeXxxHoMy areHTy (cybareHTy), OCylecTBAAKOWEMY AEATENbHOCTb MO
npuemMy nnatexen nsnyecknx nuu.

Mpn onnate TOBapoB (paboT, ycnyr) nyTem nepesoga NpenocTaBfiAEMblX
noTpebuTenemM HanuyHbIX OEHEXHbIX cpeacTB 6e3 OTKpbITUA 6aHKOBCKOro
cyeTa obAasaTenbcTBa NoTpedbuTena nepen npoaasLOM (MCMOAHUTENEM) NO
onnate ToBapoB (paboT, YyCnyr) cYMTalTCA WCMNOSIHEHHbIMA B pasmMepe
BHECEHHbIX [EHEXHbIX CPeAcTB C MOMEHTa BHECEHWA noTpebutenem
HaIMYHbIX OEHEXHbIX CPeACTB KpeauTHOM opraHm3aummn nnbéo 6aHKOBCKOMY
naaTeXXHoMy areHTy (cybareHTy), OCYLWeCTBAAKWMM [eATENbHOCTb B
COOTBETCTBUM C 3akoHogaTenoCcTBOM Poccunckon depepaumun o
HaUWOHaIbHOM NNaTeXXHOW cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBona OEeHEXHbIX CPeacTB B
pamkax npumeHAeMbix opM 6e3HannyHbIX pacyeToB o0b6A3aTenbCTBa
noTpebutena nepen npogasuoM (UCMOAHWTENEM) MO onnaTte TOBapoB


https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0

(paboT, ycnyr) cyumTalTCA WCMOSIHEHHLIMW B CyMMe, YKa3aHHOW B
pacnopAXeHUn O nepeBOofe OEHEeXHbIX cpencTs, C MOMEHTa
NOATBEPXOEHNA €ero UcnonHeHma obcnyxusawwen noTpebutena
KpeaouTHOW opraHusauven.

4. lNpwn onnate ToBapoB (paboT, ycnyr) npogasuy (UCANOAHUTENIO)
3anpeLweHo ycTaHaB/MBaTb B OTHOLWEHWW OOHOro BuAaa ToBapoB (pabor,
yCnyr) pasfnu4yHble UeHbl B 3aBUCMMOCTM OT crnocoba ux onnatbl
NOCPEACTBOM Ha/IM4HbIX pac4yeToB WMAM B paMKax MpuMeHAeMblX ¢opMm
6e3HannyHbIX pacyeToB.

5. lNpopasey (MCNONMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Y
notpebutena yObITKW, Bbi3BaHHble HapylweHuem TpeboBaHuM nyHkTa 1
HacTOALLEeN CcTaTbu.

CraTtbAa 17. CynebHan 3awuTta npas notpedéurtenen
1. BawmTa npas noTpebuTenemn ocyLwecTBNAETCA Cya0M.

3awuTta npaB noTpebuTenen ycnyr, okasbiBaemblX (UHAHCOBbLIMU
opraHusaumAMKn, OpPraHM3yrLWNUMMU B3aMMogencTene ¢ YynosHOMOYEHHbIM MO
npaBaM noTpebutenen UHaAHCOBLIX YCNYr B COOTBETCTBMU ¢ DeaepasibHbIM
3akoHOM "O6 ynosIHOMOYEHHOM MO npaBam noTpebuTenen (PUHAHCOBBIX
ycnyr", ocywecTBnAeTCA C OCOBEHHOCTAMU, YCTAHOBSIEHHLIMU YKa3aHHbIM
depepanbHbiM 3akKOHOM. (B ped. PenepanbHoro 3akoHa o1 _04.06.2018 N
133-D3)

2. ckn o 3awuTte npaB notpebutenen moryT 6biTb NpenbABiEHbl MO
BbI6OpY UCTLA B CyA, NO MECTY:

HaxoXXaeHunA opraHmn3auummn, a eciim OTBETHNKOM ABJIAETCA MHﬂ,MBM,D,yaﬂbeIIZ
npeonpuHMMmaTesb, - ero >KUTesibCTBa,

XXuUtenbctBa Uin I'IpeﬁbIBaHI/IFI ncTua;
3aKJilo4eHnAa nnm ncnojiHeHA goroesopa.

Ecnm nck K opraHusaumm BbITEKAET U3 OEATENbHOCTU ee hunuana wunu
NpeacTaBUTENbCTBA, OH MOXET ObiTb NpeabABAeH B Cyd MO MeCTy
HaxoXxaeHunA ee unmana unu npeactasuTenscTea. (B ped. GegepansbHoro
3akoHa o1 21.12.2004 N 171-D3)

3. MoTpebuTtenn, nHble UCTUBI NO UCKaM, CBA3AHHbIM C HapyLeHWeM npas
noTpebutenen, oceBoboXgarTcA OT ynnaTbl rocygapCTBEHHOW MOWVHbLI B
COOTBETCTBMU C 3aKOHOJaTensCcTBOM Poccuinckon depgepaunm 0 Hanorax m
cbopax. (B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Nnasa Il. 3awuTta npaB noTpedéuTenen Npu npopaxe
TOBapoB noTpeouTenam

CraTtbA 18. [paBa noTpe6buTena npm o6Hapy>XeHUu B
ToBape HeaocTaTKoB (B pea. ®eaepanbHOro 3aKoHa
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oT 25.10.2007 N 234-®3)

1. MNMoTpebuTtenb B cnyyae obHapy>XeHWA B ToBape HeAoCTaTKOB, €CNU OHU
He 6blIM OroBOPEHbI NPOAABLIOM, MO CBOEMY BbIOOPY Brpase:

noTpeboBaTb 3amMeHbl HA TOBap 3TOM XE€ Mapku (3TUX XXe Moaenu u (Mnu)
apTukyna);

notpeboBaTb 3aMeHbl Ha TakKOMW >Xe ToBap ApYyron Mapku (mogenwu,
apTMKyna) ¢ COOTBETCTBYIOLMM NepepacyHeToM NOKYNHOW LEHbI;

noTpeboBaTb COPA3MEPHOro YMEHbLUEHUA NOKYMHOM LeHbI;

noTpeboBaTb He3ameanMTenbHOro 6e3BO3Me3OHOro ycTpaHeHuA
HeOoCTaTKOB TOBapa WM BO3MELLEHMA pPacxodoB Ha WX WchnpaBrieHue
noTpebutenem nnm TPeTbUM NNLOM;

oTKasaTbCA OT MCMONIHEHMA [OroBopa Kynan-npogaxu u noTpeboBaTtb
BO3BpaTa yniayeHHoW 3a ToBap cymMmbl. o TpeboBaHWMio NpoaasLa u 3a ero
cyeT NoTpebuTenb [OMKEH BO3BPaTUTL TOBap C HeaocTaTKamu.

Mpun aTom noTpebuTenb BrnpaBe NOTpeboBaTb TakXe MOSIHOMO BO3MELLEHUA
yb6bITKOB, MPUYNHEHHbIX eMY BCIeCTBUE NPOOaXKM ToBapa HeHagsiexkallero
KayecTBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBJIEHHbIE HAaCTOALLUM
3aKoHOM ANnA yaoBNeTBOPEHMA COOTBETCTBYKOWMX TpeboBaHumn
notpebuTtensa.

B oOTHOWeEHUM TexHn4eckn CNoXHOro ToBapa noTpebutenb B chnyyae
OobHapy>XeHUA B HEeM HeJocTaTKoB BrpaBe OTKasaTbCA OT MCMNOSIHEHUA
A0roBopa Kynnu-npogaxkm n notpebosaTb BO3BpaTa YNaavyeHHON 3a Takown
TOBap CymMMbl MO0 NpeaobABUTbL TpeboBaHME O ero 3amMeHe Ha ToBap 3TOM
Xe MapKu (Mogenu, apTukKyna) UK Ha TakKou Xe ToBap ApYyron Mapku
(Mogenun, apTmkyna) ¢ COOTBETCTBYIOLLMM nepepacyeToM NMOKYMHOW LEeHbl B
TeYeHne NATHaguaTn OHEN Co OHA nepenayn noTpebuTento Takoro Tosapa.
Mo ncTevyeHMM 3TOro cpoka yKasaHHble TpeboBaHuMA nopgnexart
yOOB/ETBOPEHUIO B OOHOM U3 ClieAyoLWmX Cyyaes:

o6Hapy>eHue CyLLeCTBeHHOro HegocTaTka ToBapa;

HapyweHne YCTaHOBJIEHHbIX HACTOALWUM 3akoHOM CPpOKOB YCTpaHeHunA
HeOoCTaTKOB TOBapa,

HEBO3MOXXHOCTb MCMOMIb30BaHNUA ToBapa B Te4YeHMe Kaxporo ropa
rapaHTUMHOINO CpokKa B COBOKYMHOCTM 6onee 4em TpuauaTb [LOHEWN
BCNeACTBME HEOAHOKPATHOrO YyCTPaHEHWA ero pasnnyHbiX HeJOCTaTKOB.

[NepeyeHb TEXHNUYECKN CNOXHbIX TOBApOB yTBepxxaaetcA [paBUTebCTBOM
Poccuiickon ®epepaumn. (B pen. PepepanbHoro 3akoHa ot 25.10.2007 N
234-03)

2. TpeboBaHuA, yka3aHHble B NMyHKTe 1 HAacTOALEeN CTaTbU, NPeabABATCA
notpebutenem npogasuy NM60 YNOSMHOMOYEHHOW oOpraHm3aunm wunm
YNOTHOMOYEHHOMY WHAMBUAOYanbHOMY npegnpuHumaTtento. (B pea.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

3. MoTpebuTtenb BnpaBe NpeobABUTb TpeboBaHMA, yKasaHHble B ab3auax
BTOPOM M MNATOM NyHKTa 1 HacToAwelh cTaTbU, U3rOTOBUTENIO,
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YNOSTHOMOYEHHOW OpraHM3auum UM ynosHOMOYEHHOMY MHAVBUAYaNbHOMY
npeanpuHumartento, umnoptepy. (B pen. PepepanbHbiXx 3aKOHOB OT
21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

BmecTo npeaobABnieHnA aTux TpeboBaHnin NnoTpebuTenb BNpaBe BO3BPATUTb
N3roTOBUTENMIO WM WMNOPTEpPY TOoBap HeHaanexauwero kadectsBa W
noTpeboBaTb BO3BpaTa ynjiavyeHHOW 3a Hero cymmbl. (B pen. denepanbHoro
3akoHa 0T 25.10.2007 N 234-P3)

4. TyHKT yTpatun cuny. (B pen. PepgepanbHoro 3akoHa o1 25.10.2007 N
234-D3)

5. OTcyTCcTBUE Y NOTPebUTeNna KaccoBOro MM TOBApHOro Yeka Mbo MHOro
OOKYMEHTa, YOoCTOBepAlWwmx (akT U YCNoBMA MOKYMNKM ToBapa, He
ABMAETCA OCHOBaHMEM [AN1A 0TKasa B YA0BNeTBOPEHMM ero TpeboBaHuiA.

MpopaBey (M3roToBUTENb), YNOJHOMOYEHHAA oOpraHm3auuma unu
YNOSTHOMOYEHHbIN MHONBUAYANbHbIN NpeanpuHUMaTEsb, UMNOPTEP 06A3aHbI
NPUHATL TOBap HEeHaaneXxawero Kadectsa y notpebutenAa u B cny4vae
HeobXo4AMMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. [loTpebutens
BNpaBe y4yacTBOBaTb B NpoOBepKe kayectBa ToBapa. (B pea. PenepansbHoro
3akoHa oT 21.12.2004 N 171-D3)

B cnydae cnopa o0 npuynHax BO3HMKHOBEHWA HEOOCTATKOB ToBapa
npopgasel (M3roToBUTENb), YMNOJIHOMOYEHHAA oOpraHu3auua unau
YNONTHOMOYEHHbIN MHOVBUAYANbHbLIN NpeanpuHUMaTesb, UMNopTep 06A3aHbI
NpPOBECTN 3KCNepTuU3dy TOBapa 3a CBOW cYyeT. OKcnepTmsa ToBapa
NpPOBOAUTCA B CPOKW, yCTaHOBMNEHHble cTaTbAMU 20, 21 1 22 HacToALero
3akoHa AnA yaAoOBNeTBOPEHUA COOTBETCTBYKOWMX TpeboBaHUN
notpebutena. lNoTpebutens BNpasBe MPUCYTCTBOBAaTb MNpW MNpPOBEOEHUN
9KCNepTu3bl ToBapa M B Crlydae HecornacuA C ee pesynbTaTtaMy OCNopuTb
3aKknyeHne TakoW 3KcnepTumsbl B cyaebHom nopAake. (B pea.
®epepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Ecnu B pesynbTaTe 9KCNepTU3bl TOBapa YCTaHOBMEHO, YTO €ro HeJoCTaTKu
BO3HWKNIN BCMEeACTBUE OOCTOATENLbCTB, 3a KOTOPble HEe OTBeYaeT npoaasel
(nsrotosuTenb), noTpebutenb obA3aH BO3MEeCTUTb npogasuy
(n3roToBUTENIO), YMNOSIHOMOYEHHOW OpraHusauum WM YnosiHOMOYEHHOMY
WHONBUAYaANbHOMY NpeanpuHMMaTento, MMNOpPTEpPy pacxonbl Ha
NpoBeOeHne 3KCNepTusbl, a TakXXe CBA3aHHbIE C ee NPoBeAEeHNEM pacxoabl
Ha XpaHeHne 1 TPaHCMoPTUPOBKY ToBapa. (B ped. PeaepanbHbIX 3aKOHOB OT
17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

6. lNpopmaBeu (M3roToBUTENb), YNOJIHOMOYEHHAA oOpraHM3auvAa unm
YNONHOMOYEHHbIN WHAUBUAYANbHbLIA NpeanpuHMMaTeNnb, UMMNOPTEP
OTBeYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIN HE YCTaHOBMIEH rapaHTUNHbLIN
CPOK, ecnuv noTpeduTensb JOKaXkeT, YTO OHW BO3HUKIW [0 rnepefadqn tosapa
noTpebuTento unu no npuYMHam, BO3HUKLIMM OO0 3TOr0 MOMEHTa. (B pen.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

B oTHOweHnn TOBapa, Ha KOTOPbIA YCTAHOBMIEH rapaHTUWHBIA CPOK,
npogasey (M3roToBMTEsNb), YNOJIHOMOYEHHaA opraHuMsauua unu
YNONHOMOYEHHbIN WHAOAMBUAYANbHBIM NpeanpuHUMaTenb, UMNOPTEpP
OoTBeYaeT 3a HeOoCTaTKu ToBapa, €CNU He OOKaXeT, YTO OHWU BO3HUKU
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nocne nepegaym ToBapa noTpebutento BCNeACTBUE HapyleHusa
noTpebuTenemM npaswua UCMOMb3OBAHUA, XPaHEHWA WKW TPaHCMOPTUPOBKU
ToBapa, OEeUCTBUM TpPeTbuX NuUL, WKW HEenpeogonMMon cunbl. (B pea.
®epepanbHbIxX 3aKoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JDoctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoMm 6onee nATU
KWNorpamMmMoB AN PEeMOHTa, YUEHKW, 3aMeHbl MU (unu) BO3BpaT UX
noTpebuTentd OCYLWECTBMAKTCA culamMu U 3a cYeT npopasua
(nsroToBUTENA, YNOSIHOMOYEHHOW OpPraHM3aunn WM YNnosTHOMOYEHHOrO
WHOWBUAYANbHOrNO npegnpuHumaTtena, mmnoprtepa). B cnyvae
HENCNONMHEeHNA OaHHOM 06A3aHHOCTWU, a TakXXe Npu OTCYyTCTBUM npoaasua
(nsroToBuUTENA, YMNOSIHOMOYEHHOW OpPraHM3aunu WM YNnosTHOMOYEHHOrO
MHOMBMOYaNbHOrO NpeanpuHuMaTenA, MMnopTepa) B MeCTe HaxOoXAeHuA
noTpebutena pocTtaBka W (Mnv) BO3BpaAT yKa3aHHbIX TOBapoOB MOryT
ocywecTBnATbLCA noTpebutenem. [pu 3Tom npopasey, (M3roTOBUTESb,
YNOMIHOMOYEHHAA oOpraHn3aumMa WM YNoSHOMOYEHHbIM UMHANBUAYANbHbIN
npeanpuHUMaTesnb, MMNopTep) 06A3aH BO3MECTUTb NOTPebuUTeNto pacxoabl,
CBA3aHHble C OOCTaBKOW M (MNKM) BO3BPATOM yKa3aHHbIX TOBapoB. (B pea.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

CrtatbAa 19. Cpoku npeabABfieHUA NoTpeduTenem
Tpe6oBaHMA B OTHOLIEHUN HeAOCTAaTKOB TOBapa

1. lNoTpebutenb, BnpasBe nNpeabABUTbL NPEOYCMOTPEHHble cTaTben 18
HacToAwero 3akoHa TpeboBaHMA K npopaBuy (M3roTOBUTENIO,
YNOSTHOMOYEHHOW OpraHm3aumMm uam ynoaHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuHUMaTento, UMNopTepy) B OTHOLIEHUN HEeOOCTaTKOB TOBapa, ecrnv
OHU OBHapy>XeHbl B TEYEHWEe rapaHTUNHOIO CpoKa UMM CpoKa rogHOCTU. (B
pen. ®egepanbHOro 3akoHa o1 21.12.2004 N 171-P3)

B oTHOweHMn TOBapoOB, Ha KOTOpPble rapaHTUMHbIE CPOKU WU CPOKMU
rOAHOCTU HEe YCTaHOBNEHbl, NOTPebUTENb BrNpaBe NpenbABUTb YKa3aHHbIe
TpeboBaHWA, eCNn HEQOCTATKN TOBAPOB OOHAPY>XEeHbl B Pa3yMHbIN CPOK, HO
B npegenax AByX NeT CO OHA nepefayu ux notpebutento, ecnu bonee
ONNTENbHbIE CPOKM HEe YCTaHOB/EHbl 3aKOHOM WM [OroBOPOM. (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

2. [apaHTUMHBLIN CPOK TOBapa, a TakXe CPOK ero crny>x6bl ucHMcnAeTcA co
OHA nepejayn ToBapa nOTpebuTento, ecnnm WHoe He npeaycMOTPEeHOo
poroBopoMm. Ecnu geHb nepegadn ycTaHOBUTH HEBO3MOXHO, 9TW CPOKMU
MCYNCNAIOTCA CO OHA M3roToBneHna Toeapa. (B pen. degepanbHOro 3akoHa
oT 17.12.99 N 212-D3)

[lnAa ce3oHHbIX TOBapoB (06yBW, 0AeXabl N NPOYMX) 3TN CPOKM UCHUCIAIOTCA
C MOMEHTa HacCTYnjeHUA COOTBETCTBYIOLWEro Ce30Ha, CPOK HaCTynseHunA
KOTOPOro onpenenAeTcA COOTBETCTBEHHO cybbekTamu Poccunckon
depepaumnm mcxooAa M3 KNMMATUYECKUX YCIIOBUI MecTa HaxoXaeHuA
notpebutenen.

Mpu npogaxke ToBapoB No obpasuam, Mo noyte, a Takxke B CryyanAx, ecnim
MOMEHT 3aKJIlo4eHMA [0roBopa Kynau-npogaxu M MOMEHT nepenayqu
TOBapa NOTPebUTENO He COoBMadalT, 3TU CPOKU WMCHUCNAITCA CO AHA
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OO0CTaBku ToBapa notpebutento. Ecnn notpebutens NUWEH BO3MOXHOCTU
MCnonb3oBaTh TOBap BCneacTene o6CTOATENbCTB, 3aBUCAWMX OT npoaasua
(B yacTHOCTW, TOBap HYy>OaeTcA B cneunanbHOM yCTaHOBKe, NOOKIOYEHUN
nnn cbopke, B HEM MMEKDTCA HEQOCTaTKN), rapaHTUMNHBIA CPOK HE Te4yeT 00
yCTpaHeHnA npoaaBLOM Takux o6cToATensCcTB. Ecnm peHb poctaBkuy,
YCTaHOBKW, MOAKJ/IIOYEHNA, COOPKM TOBapa, YCTPaHEeHWA 3aBUCALUMX OT
npoaaBua OBCTOATENbCTB, BCMEACTBUE KOTOPbIX MOTPEOUTENb HEe MOXEeT
MCNONb30BaTh TOBAP MO Ha3HAYEHMUIO, ONPEeAEeUTb HEBO3MOXHO, 3TN CPOKN
MCYNCNAIOTCA CO [OHA 3aKiyeHuAa [orosopa Kynau-npopaxu. (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

Ab63auy - NckntodeH. (B pea. denepansHoro 3akoHa o1 17.12.99 N 212-P3)

CpoK rogHocTV ToBapa onpenendAeTcA NepuoaooM, UCYUCIAEMbIM CO OHA
N3roTOBMIEHNA TOBapa, B TeYEHNEe KOTOPOro OH NPUrofeH K UCMob30BaHuIo,
NN 0aToi, 40 HaCTYN/IeHNA KOTOPOWM ToBap NPUrofeH K UCNONb30BaHMIO.

MpoaoMKUTENBbHOCTL CpOKa rOAHOCTM TOBapa OOoJKHa COOTBETCTBOBATb
ob6A3aTeNibHbIM TpeboBaHMAM K 6e3onacHocTm ToBapa. (B pea.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

3. lapaHTuUiiHblE CPOKM MOryT YCTaHaBMMBATbCA Ha KOMMEKTYoLWme
N30enMA N COCTaBHble YacTM OCHOBHOrO ToBapa. [apaHTUMHblIE CPOKM Ha
KOMMMEKTYIOWME WU3OENMA U COCTaBHble YAaCTU WUCHMUCNAOTCA B TOM XXe
nopAOKe, YTO U rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap.

[apaHTUNHbIE CPOKM Ha KOMMIEKTYoWmMe M3O0enmA N COCTaBHble 4acTu
TOBapa CYMTaKTCA paBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE mspenue,
€Cn NHoe He yCTaHOBMEHO A0roBopoM. B crnyvae, ecnun Ha KomnnekTylowee
n3penme n CoCTaBHY YacTb ToBapa B A0roBOPE YCTAHOBEH rapaHTUNHBLIN
CPOK MEHbLUEN NPOAOIKUTENIbHOCTU, YEM FapaHTUNHBLIA CPOK Ha OCHOBHOE
nspenve, notpebutens BnpaBe npeabABUTb TpeboBaHWA, CBA3AHHbIE C
HegoCTaTKamMy KOMMMAEKTYIOWero n3genma n coCTaBHOM YacTu ToBapa, npwu
NX OBHapPYy>XeHUN B TeYEeHWe rapaHTUNHOro CpokKa Ha OCHOBHOe u3genue,
€CNN MHOE He NpefycMOTpPeHo AoroBopoM. (B ped. depepanbHOro 3akoHa
o1 17.12.99 N 212-D3)

Ecnn Ha komnnekTywowee wusnenne YCTaHOBNEH rapaHTUMHLIA CPOK
60/bLEN NPOAOIKUTENBHOCTU, YEM rapaHTUNHLIA CPOK HA OCHOBHOW TOBap,
noTpebuTens BrnpaBe NpeabABUTL TPebOBaHMA B OTHOLIEHUN HEOOCTaTKOB
ToBapa Npu YCNOBMW, 4YTO HEOOCTATKU KOMMNJEKTYHOWeEro usaenua
OOHapy>XeHbl B TEYEHNE rapaHTUIHOIO CPOKa Ha 3TO U3aenue, He3aBUCMMO
OT UCTEYEHNA rapaHTUMHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKW, yKasaHHble B HaACTOALWEW cTaTbe, OOBOAATCA OO CBeAeHuA
notpebutena B MHdopmauum o ToBape, NpenocTaBnAeMon NoTpebuTento B
COOTBEeTCTBUU co cTaTben 10 HacToALwero 3akoHa.

5. B cny4aAax, korga npenycMOTPEHHbIA [OOroBOPOM rapaHTUNHBIA CPOK
cocTaBnAeT MeHee [OBYX NeT WU HefocTaTku ToBapa OOBHapyXeHbl
noTpebuTenem no UCTEYEHUN rapaHTUMUHOrO Cpoka, HO B npepenax ABYX
neT, notpebutenb BnpaBe npeabABUTbL MNpogasuy (M3roTOBUTENIO)
TpeboBaHWA, NPeayCMOTPEHHble cTaTtben 18 HactoAwero 3akoHa, ecnu
AOoKaXeT, 4TO HepocTaTkM ToBapa BO3HUKAM A0 €ero nepepaydu
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NOTPEOtUTENIO AN NO MPUYUHAM, BO3HUKLLIMM A0 3TOr0 MOMeEHTa. (B pea.
®epepanbHoro 3akoHa ot 17.12.99 N 212-P3)

6. B cny4ae BblABNEHNA CyLECTBEHHbIX HEAOCTATKOB TOBapa noTpebuTesnb
BNpaBe npeabABUTb U3roTOBUTENMO (YNOSIHOMOYEHHOM OpraHu3auun wunm
YNOSTHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMaTento, UMNopTepy)
TpeboBaHne O 6e3BO3ME3OHOM YCTPaHEHUM TakKuX HeLoCTaTKoB, ecnu
OOKaXXeT, YTO OHM BO3HUKNW OO0 nepefaduv Tosapa NnoTpebuTento uam no
NpUYMHaM, BO3HUKLLUMM OO 3TOr0 MOMeHTa. YKasaHHoe TpeboBaHue MOXEeT
6bITb NPenbABAEHO, €CNU HEOOCTaTKN ToBapa ObHapy>XeHbl N0 UCTEYEHUN
OBYX nNeT CO [OHA rnepegaym ToBapa noTpebuTento, B Te4deHue
YCTaHOBJ/IEHHOrO Ha TOBap cpoka Cry>0bl NN B Te4EeHWe AeCATU NIeT CO OHA
nepegayn Topapa NnoTpebuTento B clyyae HeyCTaHOBIEHUA CpoKa CIy>XO6bl.
Ecnu ykasaHHoe TpeboBaHne He yOOBNETBOPEHO B TeveHMe aBaguaTti oHeun
CO OHA ero npegbABAeHMA noTpebuteneM wuanM O6HAPYXXEHHbIA UM
HeJoCTaToK ToBapa ABMAETCA HeyCcTpaHMMbIM, MOTpebuTenb no CBOemy
BbIGOPY Bnpase NpeabABUTb U3rOTOBUTENIO (YNOSIHOMOYEHHOW OpraHm3auum
NN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTento, UMNopTepy)
WHble NpeayCMOTPEHHble NyHKTOM 3 cTaTtbm 18 HacToAwero 3akoHa
TpeboBaHNA WM BO3BPaTUTbL TOBApP M3roTOBUTENO (YNOSIHOMOYEHHOM
opraHuvsauun MUAM YNONTHOMOYEHHOMY WMHAOAWUBUAYANbHOMY
npeanpuHUMaTento, uMmnoptTepy) M notpeboBaTb BO3BpaTa YnJad4eHHOW
OEHEXXHOW cymmbl. (B pen. PenepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

CtatbA 20. YcTpaHeHue He[oCTaTKOB TOoBapa
usrotosurtenem (NpoaaBLOM, YNOJITHOMOYEHHOM
opraHvsauuen um yrnosIHOMOYEHHbIM
MHAMBUAYaJIbHbIM NpeanpuHMMaTesieM, UMNOPTEPOM)
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-
®3)

1. Ecnn cpok ycTpaHeHMA HeOOCTAaTKOB TOBapa He ornpepernieH B
NUCbMEHHON bopMe cornalleHNeEM CTOPOH, 3TN HeooCTaTKU OOMKHbI ObiTb
YyCTpaHeHbl U3roToBuTeneMm (NpPooaBLOM, YNOMHOMOYEHHOW OpraHu3aumen
MWAN YNONHOMOYEHHbIM UHOWBUAYANbHbIM MpeanpuHUMaTenem,
MMNOPTEPOM) He3aMennnTenbHO, TO €CTb B MUHUMAsbHbLIA CPOK,
06BEKTMBHO HeobXoAuMbIM AONA UX YCTpPpaHeHUA C y4eToM OObIYHO
npumeHAemoro cnocoba. Cpok ycCcTpaHeHMA HenoCcTaTKOB ToBapa,
onpegenAemMbin B NUCbMEHHOM OOpPMe COrfalleHNEM CTOPOH, He MOXET
npeBblWaTb COPOK NATb OHEMN.

B cnyyae, ecnn BO BpemA YCTpaHEHMA HeOOCTAaTKOB ToOBapa CTaHeT
OYEBUOHbIM, YTO OHM He ByayT YCTpaHeHbl B ONpeAeNneHHbl cornaleHmnem
CTOPOH CPOK, CTOPOHbI MOFYyT 3aK/lO4MTb COrNaweHne O HOBOM CpOKe
yCTpaHeHnA HeaoCcTaTkoB ToBapa. Npm aToOM OTCyTCTBME HEOBXOANUMbIX OJ1A
yCTpaHeHUA HeaOoCTaTKOB ToBapa 3anacHbiX 4vacTen (meTtanen,
maTepuanoB), obopynoBaHMA MM NOAOOHbIE MNPUYMHBI HE ABAAKTCA
OCHOBaHMEM [/1A 3aKJ/IloYEeHNA corfaweHna O TakOM HOBOM CpPOKe U He
0CBO6OX AT OT OTBETCTBEHHOCTM 32 HapyLUeHME CpOKa, OnpeneneHHoro
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cornaweHnemM CTOPOH MnepBoHa4danbHO. (B ped. depepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. B OTHOWEHMM TOBApPOB [OJINTENbHOrO0 MNONb30BAaHNA W3rOTOBUTEND,
npogaesel nMGO YNOSIHOMOYEHHAA opraHM3auva WM YNOSHOMOYEHHbIN
MHOMBUAYaANbHbIN NpeanpuHuMmaTtens 06A3aHbl NpU nNpeabABNEHUN
notpebutenem ykasaHHOro TpeboBaHuMA B TPEeXAHEBHbIA CPOK
6e3B03ME30HO NPefocTaBuUTb NOTPEOUTENO Ha Nepuon pemMoHTa ToBap
ONNTENbHOro0 MNoNb30BaHUA, ob6naparowmnn 3TUMU XXe OCHOBHbIMU
noTpebuTensCkMMn CBOWCTBaMK, obecneymB OOCTaBKY 3a CBOM CYeT.
MNepeyeHb TOBApPOB [LOJ/IMTENILHOrO MNOMb30BAHWA, HAa KOTOpble YKa3aHHoe
TpeboBaHMe He pacnpocTpaHAeTcA, ycTtaHaBnuBaeTcA [1paBUTENbCTBOM
Poccuinckon ®epepaumn. (B pen. depepanbHbix 3akoHoB OoT 17.12.99 N
212-P3, o1 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

3. B cnyyae ycTpaHeHMA HeOoCTaTKoB ToBapa rapaHTUNHLIA CPOK Ha Hero
npoaneBaeTcA Ha nNepuop, B Te4eHMe KOTOPOro ToBap He UCMonb30BascA.
YKasaHHbI Nepuon WucHUCNAeTcA €O OHA obpaweHnA notpebutena c
TpeboBaHnem 06 yCTpaHeHUN HeJoCTaTKOB ToBapa A0 OHA Bbloayu ero no
OKOHYaHMM pEMOHTA.

Mpn Bblgavye TOBapa W3roToBuMTeNb (Npopasel, YNOJHOMOYEHHaA
opraHmsaumAa WM ynorHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHMMaTesb,
nmnoptep) o6A3aH NpenocTaBUTb B MUCbMEHHOW opmMe noTpebuTento
nHpopmaumto o parte obpaweHua notpebutenAa ¢ TpeboBaHMem 006
yCTpaHeHUM OBHapy>EeHHbIX MM HeaoCTaTKOB ToBapa, O paTte nepegayv
ToBapa noTpebutenem AnA ycTpaHeHMA HeOoCTaTKOB ToBapa, O Aarte
YCTPaHEeHNA HEeOOCTaTKOB ToBapa C WX OonMcaHmem, 06 MCNONb30BaHHbIX
3anacHblX 4yacTAax (poertanAx, martepuanax) M O gaTte Bblgayu ToBapa
NoTPeOUTEND NO OKOHYaHWUW YCTPaHEeHWA HedoCTaTKoB ToBapa. (B pea.
®epepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

4. lpn ycTpaHeHMM HeOOCTATKOB ToBapa nocpencTBOM 3aMeHbl
KOMMMEKTYOLWEro n3genna nnnm coCTaBHOM 4acTW OCHOBHOrO M3genuA, Ha
KOTOpble YCTaHOBJMIEHbl FapaHTUMHbIE CPOKMK, HA HOBbIE KOMMEKTYoLLee
N3Lenve WNu COCTaBHYK 4YaCTb OCHOBHOMO W3AenvA ycTaHaBnuBaeTcA
rapaHTUMHbIA CPOK TOM >Xe MNPOAO/IHKUTENbHOCTU, YTO U Ha 3aMEHEHHble
KOMMNNEKTYoLee N3genme nnm CoCTaBHy YacTb OCHOBHOIO U3Aenua, ecnm
MHOE He NpenyCMOTPEHO OOrOBOPOM, W rapaHTUMHbLIA CPOK UCYUCNIAETCA CO
OHA BblAayn NoTpebuTento 3Toro ToBapa No OKOHYaHUW PEMOHTA. (B pea.
®epepanbHoro 3akoHa ot 17.12.99 N 212-03)

CrtatbAa 21. 3ameHa ToBapa HeHagJ ieXxxawero Ka4ectsa

1. B cnydyae o6HapyXeHunA noTpebutenem HenocTaTkoB ToBapa W
npeobABneHnA TpeboBaHMA O ero 3ameHe npojasel, (M3roTOBUTESb,
YNO/THOMOYEHHAaA opraHm3auma WAW YNOSIHOMOYEHHbI VHAMBUAYaNbHbIN
npeanpuHUMaTenb, UMNopTep) 0b6A3aH 3aMEHUTb TakKOW ToBap B TeYeHue
CeMU OHen cO OHA npenbABfieHNA yKa3aHHOro TpeboBaHmA noTpebutenem,
a npyv HeobXxo0ANMMOCTU AOMOSHUTENBHON NPOBEPKN KavyecTBa Takoro ToBapa
npogasuoOM (M3roToBUTENEM, YMNOJHOMOYEHHON OpraHmsaumen unm
YNOSIHOMOYEHHbIM UHAMBMAOYaNbHBIM NpeanpuHUMaTenemM, MMNOPTEPOM) - B
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TeyeHne gBaguatn gHen co gHA npenbAB/IeHNA YKa3aHHOro Tpe6OBaHVIFI.

Ecnn y npopaBua (U3rotoBuTEnA, YMNOSHOMOYEHHOW OpraHu3auum unm
YNOSITHOMOYEHHOIrO0 UMHAVBMAYaNbHOrO npeanpuHUMaTena, uMmnoprtepa) B
MOMEHT npeabABfieHnA TpeboBaHWA OTCYTCTBYeT Heobxoaumbl AOnA
3amMeHbl ToBap, 3aMeHa o/mkHa ObiTb NpoBeAeHa B Te4eHME MecAla Co OHA
npeabABEHNA Takoro TpeboBaHmA.

B panoHax KpaunHero CeBepa WM NpuUpaBHEHHbLIX K HUM MECTHOCTAX
TpeboBaHue NoTpebuTena 0 3aMeHe ToBapa NoanexXunT yAO0BIETBOPEHMIO MO
ero 3afAB/IEHUIO B CPOK, HeobXxoaumbln OnA OYepenHOW [OCTaBKMU
COOTBETCTBYIOLLEro TOBapa B 3TV panoHbl, B Cliy4ae OTCYyTCTBMA Y Nnpogasua
(n3roToBuUTENA, YNOSTHOMOYEHHOW OpPraHM3aunn WM ynosHOMOYEHHOrO
WHAMBUAYaNbHOro npeanpuHUMaTensa, uMmnoptepa) HeobxoouMmoro Annsa
3amMeHbl TOBapa Ha OeHb NpeabABNEHNA yKa3aHHOro TpeboBaHuA.

Ecnu pnAa 3ameHbl ToBapa TpebyeTtcA 6onee cemu OHen, no TpeboBaHWIO
notpebutenAa npopasey (M3roToBuTeNnb NU60 YyNOSHOMOYEHHasA
opraHusaumA UM ynosHOMOYEHHbIM MHOUBUAYANbHbLIN NpeanpuHUMaTenb) B
TeyeHue Tpex OHeN CO OHA npeabABneHnA TpeboBaHMA O 3aMeHe ToBapa
06A3aH 6e3BO3ME3OHO MNpPenoCTaBUTb MOTPebUTENto BO BPEMEHHOE
NoNb30BaHMEe Ha nNepuon 3amMeHbl TOBap ANMTENIbHOro NOJSb30BaHuA,
obnaparowmnn 3TUMMU >XE OCHOBHbIMU MOTPEOUTENBCKUMN CBOMCTBaMMU,
obecneymB ero 4OCTaBKy 3a CBOM cYET. OTO NpaBwu/IO He pacnpocTpaHAeTcA
Ha ToBapbl, NepevYeHb KOTOPbIX ONpeaenAeTcA B COOTBETCTBUN C MYHKTOM 2
ctatbnm 20 HacToAwero 3akoHa. (B pen. depepanbHbiX 3aKOHOB OT
21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HeHapgnexawero kKayectBa AO/MKEH OblTb 3aMEHEeH Ha HOBbIN
TOBap, TO €CTb Ha ToBap, He 6bIBLWIMI B ynoTpebneHnu.

Mpn 3ameHe TOBapa rapaHTUMHbBIA CPOK WCUUCNAETCA 3aHOBO CO [OHA
nepenaym ToBapa notTpebuTtenio.

CtatbAa 22. CpOKM yAOBJIETBOPEHUA OTAESIbHbIX
Tpe6oBaHun notpeébutens (B pea. PepgepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

TpeboBaHuA noTpebuTtena O copa3dMepHOM YMEHbLUEHUU MOKYMNHOW LeHbI
TOBapa, BO3MELLEHMM pacxXOAoOB Ha WCNpaBfieHWe HeAoCTaTKOB ToBapa
notpebutenem wnu TPETbMM NNLOM, BO3BpaTe ynnadeHHOM 3a ToBap
OEHEXHOW CyMMbl, a Takxe TpeboBaHMEe O BO3MeELEHUN YObITKOB,
NPUYNHEHHBIX NOTPEOUTENIO BCNEACTBUE NPOAaXKN TOBapa HeHaanexxalero
KayecTBa NMbO npenocTtaBneHnA HeHagnexalwen uHdopmauum o ToBape,
nogniexkart yaoBneTBOPEHMIO NPOAaBLOM (M3roTOBUTENEM, YNOSTHOMOYEHHOM
opraHuvmsauvern MmN YyNnONHOMOYEHHbIM MHAOAUBUAYANbHbIM
npeanpuHUMaTenemM, UMMNOPTEPOM) B TeYeHue [eCATU [OHEeW CO [OHA
npenbABeHMA COOTBETCTBylOWero TpeboBaHuA. (B pen. PepepanbHOro
3akoHa o1 25.10.2007 N 234-D3)

Ctatba 23. OTBEeTCTBEHHOCTb NpoAasLa
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(usrotoBUTENA, YNIOSTHOMOYEHHOMW OpraH1u3auum unu
YMNOJIHOMOYEHHOIro UHAMBMUAYaNbHOIro
npeanpuHMMaTena, MMNopTepa) 3a NPOCPOUKY
BbINOJIHEHUA TpeboBaHUUN NoTpebuTtena (B pea.
depepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npenycMoOTpeHHbIX cTaTbAMM 20, 21 n 22 HacToAWEero
3aKkoHa CpOKOB, a TaKXe 3a HeBbINO/HeHVE (3a4epXXKY BbIMOSTHEHWUA)
TpeboBaHNA nNoTpebuTena O NpenocTaBleHUN eMy Ha nepuod pPemMoHTa
(3ameHbl) aHanornyHoro ToBapa npoaaseL, (M3roToBUTE b, YNOSTHOMOYEHHasA
opraHusaumA Unn YNONHOMOYEHHbIN MHOVBUAYANbHbLIN NpeanpuHUMaTesb,
UMMopTEpP), AONYCTMBLUUA TakKue HapyLleHuAa, yniaymsaeT notpebutento 3a
KaXXabl OeHb NPOCPOYKM HEYCTOWKY (NEeHK) B pas3Mepe OOHOro npoueHTa
LeHbl ToBapa. (B pea. @enepansHoro 3akoHa o1 21.12.2004 N 171-D3)

LleHa TOBapa onpegenAeTcA, UCXOOA U3 €ro LeHbl, CyLeCcTBOBaBLEN B TOM
MecTe, B KOTOpoM TpeboBaHue noTpebuTtenA OO/MKHO Oblio 6biTb
yOoOBNeTBOPEHO NpogaBuom (M3roToBuTEsIEM, YNOJHOMOYEHHOWN
opraHuvmsauven MNU YyNnONHOMOYEHHbIM MWHAOAWBUAYaANbHbIM
npeonpuHMmaTenem, MMNoOpTepom), B AeHb AOOPOBONBLHOIO
yOOBNETBOPEHNA Takoro TpeboBaHMA UAW B OEeHb BblHECEHUA CyaebHOro
peleHunA, ecnun TpebosBaHne Ao06POBOSIbHO YAOBNETBOPEHO He BbINo. (B pea.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

2. B cnyyae HeBbinonHeHuA TpeboBaHUM noTpebuTenAa B CPOKWU,
npenycMoTpeHHble cTaTbAMM 20 - 22 HacToAwero 3akoHa, notpebutenb
Brpase rno cBoemy BblI6OPY NpeabABUTb UHble TpeboBaHWA, yCTAaHOBIIEHHbIE
cTaTtben 18 HacToAwero 3akoHa.

CtatbAa 23.1. [NlocneacTeuA HapyLleHUA NpoaasLOM
CpoOKa nepepayv npeaBapuTesibHO onnavyeHHOro
ToBapa notpeo6utenio (B pea. PeaepanbHOro sakoHa
oT 25.10.2007 N 234-®3)

1. [JorosBop Kynnau-npopaxw, npegycmartpusarmowmm 06A3aHHOCTb
noTtpebutenAa npegBapuTesibHO ONAaTUTb TOBap, LOO/MKEH coaepXxaTb
ycnosue o cpoke nepepgadv Tosapa notpebuTento.

2. B cnyyae, ecnu npopasel, NOAYYUMBLINK CyMMYy nNpenBapuTenbHON
onnaTtbl B OMpeAenieHHOM [OroBOPOM KYMAU-Mpogaxu pasmepe, He
ncnonHmn o6A3aHHOCTbL MO nepepaye ToBapa noTpebuTenio B
YCTAHOBSIEHHbIN TakKMM OOFOBOPOM CPOK, MNOTpebuTenb No cBoemy Bbl6opy
BNpase notpeboBatb:

nepenayn onj1a4eHHOro Toeapa B yCTaHOBﬂeHHbIIZ UM HOBbIM CpPOK;

BO3BpaTa CyMMbl MNpeaBapuTeNbHOM oOnfaTbl ToBapa, He nepenaHHoro
NpoAaBLIOM.

I'Ip|/| 9TOM I'IOTpe6VITeJ'Ib BripaBe I'IOTpe6OBaTb TakK>XXe NoJIHOro Bo3mMelleHnA
y6bITKOB, NPUYNHEeHHbIX emMy BcClieacTBue HapyuweHnMA YCTaHOBJIEHHOIO
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LOFOBOPOM KYMNNAM-NMPOAaXKu cpoka nepepavyu npenBapuTenbHO
onsla4eHHoro ToBapa.

3. B cnyyae HapyLweHuA yCcTaHOB/IEHHOro AOrOBOPOM KYN/IM-NPOoaaXn cpoka
nepenayn npenBapuUTeNibHO OMnJla4YeHHoOro ToBapa noTpebuTento npoaaseL
ynnaymMBaeT emy 3a KaAblli OeHb NPOCPOYKN HEYCTOMKY (NeHu) B pa3mepe
NOMOBMHbI NPOLIEHTA CYyMMbI NpeaBapuUTebHOM onnaTthl ToBapa.

HeycTtonka (nNeHW) B3bICKMBaeTCA CO [HA, KOorga no A0roBopy Kyniuv-
npogaxu nepepaya ToBapa noTpebuTtento posixkHa Obina O6bITb
ocywiecTeBneHa, OO OHA nepegayn ToBapa noTpebutento wunnu [0 AHA
yooBneTtBopeHua TpeboBaHuMA noTpebutenAa O BO3BpaTe emy
npenBapuTeNbHO yNaa4eHHOW UM CyMMbl.

Cymma B3bICKaHHOMW noTpebutenem HeycTOMKM (MeHW) He MOoXeT
npeBbIWaTh CYMMY nNpensapuTesibHOM onfaTtbl ToBapa.

4. TpeboBaHVA NOTpebUTENA O BO3BpaTe ynna4YeHHOW 3a ToBap CyMMbl U O
NOSIHOM BO3MeELEeHUM YObITKOB Moanexart yOoBfeTBOPEHUIO NPoAaBLOM B
TeyeHue [JecATU [JHen CO OHA npenbABfieHUA COOTBETCTBYHOLWEro
TpeboBaHUA.

5. TpeboBaHnA noTpebuTena, YCTAHOBMEHHble MYHKTOM 2 HaCTOALLEN
cTatbl, He noanexar yOoBNEeTBOPEHWUIO, €Cnv npogasBel, OOKaXeT, 4To
HapyLleHne CPOKOB nepepayn noTpebuTento NnpeaBapuTesibHO OnayYeHHoro
TOBapa npOM30WN0 BCMAEACTBUME HEMNPEOAOMMON CUMbl WM MO BUHE
noTpebutens.

CtatbAa 24. PacyeTtbl ¢ noTpedbuTtesniemMm B criyyae
npuodpeTeHNA UM TOBapa HeHaasie)Xkallero Kayecrtaa
1. lNpwn 3ameHe ToBapa HeHaiexalero Kka4yectea Ha ToBap 3TOW Xe Mapku

(3Tnx ke mogenn wn (Unn) apTukyna) nepepacyeT LUeHbl ToBapa He
nponssoguTca. (B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-D3)

2. MNpu 3ameHe TOBapa HeHaaNexawero KadecTBa Ha TakOW >Ke ToBap
apyrom mapku (mopenwun, apTukyna) B cny4dae, €Cnv ueHa ToBapa,
nogsiexallero 3ameHe, HWXKe LeHbl ToBapa, NpefoCTaBNEHHOr0 B3aMEH,
noTpebuTenb OOMKEH OONNATUTb PasHuUUy B LEeHax; B criyyae, ecnim LeHa
TOBapa, noanexauwero 3amMeHe, Bbille LeHbl ToBapa, NpeaoCTaBNEHHOro
B3aMeH, pasHuua B LEeHax BbinnadmBaeTcA notpebutento. LleHa ToBapa,
nogsiexawero 3ameHe, OnpefenAeTcA Ha MOMEHT ero 3ameHbl, a ecnuv
TpeboBaHne noTpebutenA He yAOBMETBOPEHO MNpoaaBUOM, LeHa
3aMeHAeMOoro ToBapa W UeHa nepepaBaemMoro B3aMeH ToBapa
onpenenAlTCcA HA MOMEHT BbIHECEHMA CYAOM PELLEeHNA O 3aMeHe ToBapa. (B
pen. ®enepanbHoro 3akoHa o1 17.12.99 N 212-D3)

3. B cnyyae npepbABneHvA notpebutenem TpeboBaHMA O COpa3MepHOM
YMEHbLLEHUM MOKYMHOW LieHbl TOBapa B pacyeT NpUHUMaeTCA LueHa Tosapa
Ha MOMEHT npeabABneHnA noTpebutenem TpeboBaHnA 06 yueHKe Unn, ecnu
OHO [06pOBOSIBHO HE YAOBNETBOPEHO, HAa MOMEHT BbIHECEHWA CyaoM
peweHna O copa3MepHOM YMEHbLIEeHUU MNOKYMHOW UeHbl. (B pea.
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®epepanbHoro 3akoHa o1 17.12.99 N 212-D3)

4. lNMpwn BO3BpaTe TOBapa HeHaasiexallero Kayecrtsa notpebutens Brpase
TpeboBaTb BO3MELLEHNA pasHULbl MeXAay LEeHOM ToBapa, YCTaHOBIEHHOMN
AO0roBOpPOM, 1 LIeHOW COOTBETCTBYIOLLLEro ToBapa Ha MOMEHT J06POBOSIbHOMO
yOOBNETBOPEHUA TaKoro TpebosaHmA unn, ecnn tTpeboBaHne JOOPOBOSILHO
He YyOOBNEeTBOPEHO, Ha MOMEHT BblHECEHWA CyAOM peleHuA. (B pea.
®epepanbHbIX 3aKoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. B cnyyae BO3BpaTa TOBapa HeHaanexXallero Kayecrtsa, NpoOAaHHOro B
KpeauT, NoTpebuTento BO3BpalLaeTCA ynnayeHHaA 3a ToBap AeHeXHaA
CyMMa B pasmepe noraweHHOro KO [AHI0 BO3BpaTa yKasaHHOro ToBapa
KpeaouTa, a TakXXe BO3MelwaeTcA nnara 3a npegocrasneHve kpeauTta. (B
pen. ®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

6. B cnyyae Bo3BpaTa TOBapa HeHajasexallero kayectsa, NnpMobpeTeHHOro
notpebuteneMm 3a c4eT NOTPebUTENbCKOro Kpeguta (3anma), npopasel
06A3aH BO3BPaTUTb NOTPEOUTENIO YNNAaYEeHHYIO 32 TOBAP AEHEXHYIO CyMMY,
a TakXe BO3MECTUTb YynnaveHHble noTpebuTenem npoueHTbl U WHbIe
nnaTteXxu no [[OroBopy noTpebuTenbckoro kKpeguta (3avma). (B pea.
®epepanbHoro 3akoHa o1 21.12.2013 N 363-D3)

CrtaTbAa 25. [paBo noTpebutenAa Ha o6MeH ToBapa
HaaneXxawero Kayecrtea

1. MNoTpebutenb, BnpaBe OO6MEHATb HENPOAOBOSILCTBEHHbLIM TOBap
Hagnexalwero Ka4ectsa Ha aHanornyHblA ToBap y npogasua, y KOTOPOro
9TOT ToBap Obln NPUOBPETEH, ecnn yKasaHHbl TOBap He nogowen no
dopme, rabaputam, hacoHy, pacuBeTKe, pasmepy WM Komnnektauuu. (B
pean. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

MoTpebutens umeeT nNpaBoO Ha OOMEH HenpoOOBOSBLCTBEHHOrO TOBapa
Haanexawero Kayectsa B TedeHMe YeTblpHaguaTu OHEW, He cuuTaA OHA
€ro noKyrnku.

O6mMeH HenpoooOBONBbCTBEHHOrO0 TOoBapa Hapnexauwero kavecTsa
NPOBOAUTCA, €CMIN YKa3aHHbIN ToBap He 6bln B ynoTpebneHnn, coxpaHeHbl
€ro TOBapHbIN BUA, NOTpebUTenbCKue CBOWCTBA, MIOMObI, (habpuyHble
APNbIKN, a TakXXe UMEeeTCA TOBApHbIA YeK WM KacCOBbIA YeK MO0 MHOM
noaTBepXAalolWmMin onnaTy ykKasaHHOro toBapa OoKyMeHT. OTcyTcTBue Yy
noTpebuTtenAa TOBApPHOro 4Yeka WM KacCOBOro 4yeka Nnb6o MHOro
noaTBepXxpakwwero onsaTy ToBapa OOKYMeHTa He nuwaeTt ero
BO3MOXHOCTU CCblflaTbCA Ha CBUAETeNbCKMe nokasaHuA. (B peg.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

[lepeyeHb TOBapOB, He noanexawmx o6MeHy No OCHOBaHUAM, YKa3aHHbIM B
HacToAwen cTaTbe, yTBepxpaetcA [lpaButenbctBomM Poccunckon
depepaumn.

2. B cnyyae, ecnu aHanorn4yHbIi ToBap OTCYTCTBYeT B Mpojaxe Ha AeHb
obpaweHna notpebutena K npoaasLy, NoTpebuTtenb BNpaBe 0TKkasaTbCA OT
MCNONHEeHNA [orosopa Kynau-npogaxu u notpeboBaTb BO3BpaTa
ynnayeHHOW 3a yKa3aHHbI TOBap [AEeHeXHOW cymmbl. TpeboBaHue
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noTpebuTenAa O BO3BpaTe YMNJlaYeHHOW 3a YyKas3aHHbIA TOoBap OEHEXXHOW
CYMMbI NOANEXMNT YAOBNETBOPEHMIO B TEHEHNE TPEX OAHEN CO OHA BO3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHnto notpebutenA ¢ npogaBuoM O6MeH ToBapa MOXET ObITb
NpeaycMOTPEH Mpu MOCTYN/EHUM aHanorM4yHoOro ToBapa B Npogaxy.
MpopaBey o06A3aH He3aMeonUTENIbHO COoOOWWUTL NOTpebuTento o
NOCTYNNEHUN aHanornM4yHoOro ToBapa B npojaxy. (B pen. depepanbHOro
3akoHa oT 21.12.2004 N 171-D3)

CratbAa 26. - YTpaTtuna cuny. (B pea. PeaepanbHoro
3akoHa oT 25.10.2007 N 234-®3)

Crtatba 26.1. [lIucTaHUMOHHbIX CNOCOO6 NpoAaXku
ToBapa (B pea. PepepanbHoOro sakoHa ot 21.12.2004 N
171-03)

1. [JOoroBop PO3HWYHOM KYNIM-NpoOaxXn MOXeT ObiTb 3aK/lo4eH Ha
OCHOBaHMUM O3HaKOMJSIeHMA noTpebuTenAa C npensioXXeHHbIM MNpPoAaBLIOM
onucaHwem TOBapa MNOCPenCTBOM KaTanoros, MNPOCMNeKToB, OykneTos,
OTOCHMMKOB, CPeAcTB CBA3WN (TENEBU3MOHHOW, MOYTOBOW, PaAnOCBA3N U
OPYrUX) UKW MHBIMW UCKNIOYaoWWMM BO3MOXHOCTb HENoCpencTBEHHOro
O3HaKoOM/ieHMA noTpebutenAa ¢ ToBapom nmMbo obpasuom ToBapa npu
3aKJII0YEHMN TaKOoro Aorosopa (OUCTaHUMOHHBIN crnocob npogakm ToBapa)
cnocobamu. (B pean. epepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. lNpopaBuoM [0 3aK/KYEHMA OoroBopa [O/MKHa OblTb NpepocTaBfeHa
noTpebutento MHgopmaumA 06 OCHOBHbIX MOTPEOUTENBCKUX CBOUCTBAX
ToBapa, 06 agpece (MecTe HaxoXOeHMA) NpoaasLa, O MecTe N3roToBEHMA
TOBapa, O NOSIHOM (PUPMEHHOM HauMMEHOBaHWW (HaMMeHOBaHUM) Npoasua
(n3rotoBuUTENA), O UEHe M 06 ycnoBmAX npuobpeTeHnA ToBapa, O ero
OOCTaBKe, CpoKe CnyXO6bl, CpoKe rOAHOCTM W rapaHTUMHOM CpoKe, O
nopAagkKe onnaTbl TOBapa, a TakXXe 0 CPOKe, B TeYEeHNEe KOTOPOro oencTeyeT
npenoXeHne o0 3aK/IYeHUn oorosopa.

3. MNoTpebuTento B MOMEHT OCTaBKM ToBapa OoSKHa OblTb B MUCbMEHHOMN
hopme npepocTasrieHa nHopmaumA o0 ToBape, NpenyCMoTpeHHaA cTaTben
10 HacToAwero 3akoHa, a TakXXe NpenycMoTpeHHaA NMyHKTOM 4 HacTOoALEN
cTaTby NHpopmaumA o0 NopAAKe N cpokax Bo3BpaTa Tosapa.

4. MoTpebuTenb BrnpaBe oTKasaTbCA OT ToBapa B Ntoboe BpemA OO0 ero
nepegayun, a nocne nepega4yn Toapa - B Te4eHne cemu gHeNn.

B cnyvae, ecnu wuHdopmaumA O nopAgke W Cpokax BO3BpaTa ToBapa
Hagnexauero Ka4ectsa He Oblsia NpefocTaBfieHa B MUCbMEHHOW (hopme B
MOMEHT [OCTaBKWM ToBapa, NOTpebuTenb BnpaBe OTKasaTbCA OT ToBapa B
TeYeHne Tpex MecALEeB C MOMEHTa nepenayn Tosapa.

Bosgpatr TOBapa Haanexawero kadectBa BO3MOXEH B Cly4ae, ecnm
COXpaHeHbl €ero TOoBapHbIM BUA, MOTPEOGUTENbCKME CBOMCTBA, a Takxke
OOKYMEHT, noATBepXAawwmin akT M YCnoBMA MNOKYMNKN YyKa3aHHOro
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ToBapa. OTcyTcTBME Y NOTPebuTeNnsa OOKYMeHTa, NoATBepyaatowero gakT
N YyCNoBMA MOKYMKW TOBapa, He SiMaeT ero BO3MOXHOCTWU cCbinaTbCA Ha
Apyrve gokasaTtenbcTBa npuobpeTeHna ToBapa y AaHHOro npoaasua.

MoTpebutenb He BnpaBe OTKa3aTbCA OT TOBapa Haafexallero KayecTtBsa,
NMEIOLLEro UNHAMBUAYaNbHO-ONpPeaeneHHble CBOMCTBA, €CNU  yKa3aHHbIN
TOBap MOXET OblTb WMCMNONb30BaH WMCKYUTENBHO NpuobpeTaromm ero
notpebutenem.

Mpy oTkase noTpebuTens OT ToBapa MpoAaBeL, AO/KEH BO3BpaTUTb emy
OEHEXHYI CYyMMYy, ynnaydyeHHyio noTtpebuTeneMm no [Joroeopy, 3a
NCKNIOYEHMEM pacxo[oB npopaBLa Ha [OCTaBkKy OT noTpebuTtens
BO3BpALLEHHOro ToBapa, He Mo3gHee 4Yem Yepe3 [OecATb OHel co [OHA
npenbABneHnA NoTpebnTenem cooTBeTCTBYOWEro TpeboBaHus.

5. lNocnenocteuA npopa)xwu ToBapa HeHapgnexawero kKadvecTBa
ANCTAHUMOHHBIM CMOCOBOM MPOoAaXkKm ToBapa YCTaHOBJSIEHbI MOMOXXEHNAMN,
npeaycMOTPEeHHbIMKN cTaTbAMU 18 - 24 HacToAWwero 3akoHa.

Cratba 26.2. lpaBuna npoaaxxu otaesfibHbIX BUAOB
ToBapos (B pea. PepepanbHOro sakoHa ot 18.07.2011
N 242-03)

MpaBuna npoga>km OTAENbHbIX BWMAOB TOBApOB YyCTaHaBNMBalTCA
MpaButensctBoMm Poccuimnckon depepaunu.

nasa lll. 3awuTa npaB noTpedéuTenen npu
BbINOJIHEHMM paboT (OKa3aHUn ycnyr)

CtatbA 27. CpoKM BbINONHEHUA paboT (OKa3aHuUA
ycnyr)

1. NcnonHutenb 06A3aH OCYWEeCTBUTb BbINOSIHEHME pPaboTbl (okasaHue
YyCNyru) B CPOK, YCTAHOBNEHHbIA NpaBuiamn BbIMONIHEHNA OTAENbHbIX BUOOB
paboT (oKaszaHWA OTOENbHbIX BUOOB YCyr) WA OOrOBOPOM O BbIMOSIHEHUM
paboT (okasaHuu ycnyr). B poroBope O BbINOAHEHUN paboT (oKasaHuu
ycnyr) MOXeT npenycMaTpvBaTbCA CPOK BbINOSIHEHMA paboThbl (OKasaHuA
yCnyru), ecnv ykasaHHbIMU npaBuiamMmm OH He NpeaoyCMOTPEH, a TakXKe CPoK
MeHbLUEN MNPOAO/IHKUTENBHOCTN, YEM CPOK, YCTAHOBJIEHHbIA YKa3aHHbIMU
npaBunamu.

2. Cpok BbINOMHEHUA paboTbl (OKasaHWA YCnyru) MOXeT onpenenATbeA
faton (nepnoaoMm), K KOTOPOM [OO/MKHO OblTb 3aKOHYEHO BbINOSIHEHUE
paboTbl (okaszaHue ycnyru) wunu (1) patom (Nnepuogom), K KOTOpou
NUCMNONHUTENb OO/MKEH MPUCTYNUTb K BbINOSIHEHMIO pPaboTbl (OKa3aHuo
ycnyrun). (B pen. @epepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B cnyyae, ecnu BbiNnoNHeHWe paboTbl (OKa3aHue yCryrn) ocyLwecTBiAeTcA
No 4YacTAM (pocTaBka MNepuoomyeckom nedyaTun, TexXHU4YecKoe
06Cny>XuBaHWe) B Te4EeHNe cpoka AencTBMA AOorosBopa O BbINOSHEHUM paboT
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(okasaHum ycnyr), OO/MKHbI NpeaycMaTpuBaTbCA COOTBETCTBYHOLWME CPOKU
(nepvoabl) BbINOMHEHUA Takmx paboT (OKa3aHuA YCnyr).

Mo cornaweHuto CTOPOH B OOroBOpe MOryT OblTb NPefyCMOTPEHbI TakXe
CPOKW 3aBepLUEHMA OTOENbHbIX 3TanoB paboThbl (MPOMEXYTOYHbIE CPOKN). (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

CraTtbA 28. [locneacTeBuA HapyleHUA UCMOJTHUTENEM
CPOKOB BbINOJIHEHUA paboT (OKasaHMA ycnyr)

1. Ecnu wvcnonHuTenb Hapywwus CPOKU BbINOSHEHNA paboTbl (okasaHwuA
YyCnyrun) - CPOKU Havana un (Uim) OKOH4YaHWA BbINOAHEHNA paboThl (OkasaHmA
ycnyrm) mn (Mnu) nNpoMeXXyTO4YHble CPOKW BbINOSIHEHMA paboTbl (okKa3aHuA
ycnyrn) unu BO BPEMA BbINOMHEHUA paboTbl (OKasaHwA ycnayru) crano
O4YeBUAHbIM, YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTPebuTens No CBOEMY
Bblbopy Bnpase: (B pea. PenepanbHbix 3akoHoB 0T 17.12.99 N 212-D3, oT
25.10.2007 N 234-D3)

Ha3Ha4YUTb WCMONHUTENIO HOBLIA CPOK; (B ped. denepanbHOro 3akoHa oOT
17.12.99 N 212-P3)

NnopyyYnTb BbINOSIHEHME paboTbl (OKasaHue Yycnyrum) TpeTbuMm fvuam 3a
pPas3yMHYI0 LEeHY WM BbINONHUTL ee CBOMMM cunamm u notpeboBatb OT
NCNONIHUTENA BO3MELLEHMA NOHECEHHbIX PacX0a0B;

notpeboBaTb YMEHbLUEHUA UEHbl 3a BbINOSIHEHWE paboTbl (OKasaHue
ycnyru);

0TKasaTbCA OT WCMOSIHEHMA O0roBopa O BbINOMHEHMM PaboTbl (OKasaHun
ycnyrun). (B pen. @enepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

MoTpebuTens Bnpase noTpeboBaTb TakXe MOSIHOMO BO3MELLEHUA YObITKOB,
MPUYMHEHHBIX €My B CBA3W C HapyLeHWEeM CPOKOB BbIMNO/IHEHNA pPaboThbl
(okasaHuA ycnyru). YObITKM BO3MELLAOTCA B CPOKMW, YCTAHOBMIEHHbIE AONA
yOOBMETBOPEHMA COOTBETCTBYHOWMX TpeboBaHnin noTpebutena. (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

2. HasHauyeHHble noTpebuTeniem HOBble CPOKW BbINOSIHEHUA paboThl
(okasaHMA ycnyrv) ykasblBalOTCA B [OrOBOpe O BbINOMHEHUM pPaboTbl
(okazaHuum ycnyrn). (B pea. ®epepanpHoro 3akoHa ot 17.12.99 N 212-P3)

B cnyyae npocpo4ky HOBbIX CPOKOB MOTPebUTeNb BrpaBe MNpenbABUTb
MCNONIHUTENIO MHble TpeboBaHMA, YCTaHOBSIEHHble MYHKTOM 1 HacToAwen
cTatbu.

3. UeHa BbinonHeHHOW paboTbl (OKaszaHHOW Yycnyru), BO3Bpawaemasn
noTpebuTento Npu oTkase OT UCMNOSIHEHNA A0roBOpa O BbINOSHEHUN PaboTbl
(okasaHuu ycnyru), a TakXe yyuTbiBaemaA MpU YMEHbLUEHUN LEHbI
BbINOSIHEHHOW PaboThbl (OKasaHHOW ycnyru), onpenenAeTcA B COOTBETCTBUN
C nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa. (B ped. PeaepanbHOro
3akoHa 0T 21.12.2004 N 171-D3)

4. I'IpM OTKa3e OT UCMNOJIHEHNA goroeopa O BbIMOJIHEHUN paGOTbI (OKa3aHI/II/1
ycnyrm) McnosHnTeNnb He BMnpaBe TDGGOBaTb BO3MeLlleHNA CBOUX 3aTpar,
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NpOn3BEeOEHHbIX B Mpouecce BbINOMHEHNA paboTbl (OKasaHuA ycnyru), a
Tak>Xe nnaTtbl 3a BbINOSIHEHHYO paboTy (oKasaHHYyK ycnyry), 3a
NCKNIOYEHMEM CrlyYaA, ecnv NoTpebuTenb NPUHAN BbINOHEHHYIO paboTy
(okasaHHyto ycnyry). (B pea. @enepanbHbix 3akoHOB 0T 17.12.99 N 212-D3,
oT 21.12.2004 N 171-D3)

Ab63auy - NckntoyeH. (B pea. ®enepansHoro 3akoHa ot 17.12.99 N 212-P3)

5. B cnyyae HapyweHMA YCTaHOBJIEHHbIX CPOKOB BbIMOHEHUA PaboThbl
(OkasaHuA ycnyru) uam HasHayeHHbIX NoTpebuTeneM Ha OCHOBAHUU MyHKTa
1 HacToAwen cTaTbWM HOBbIX CPOKOB WCMNONHUTENb YyniadumBaeT
noTpebuTento 3a KaXAabll OeHb (4ac, ecnu CpoK onpegeneH B 4acax)
NPOCPOYKN HEYCTOMKY (MeHK) B pa3mMepe Tpex MPOLEHTOB LUEHbI
BbINOSIHEHNA paboThl (OKa3aHMA YCyru), a ecnv LeHa BbINoHEHNA paboThl
(OkasaHuA ycnyru) OoroBopoM O BbIMOSHEHUM PaboT (OKasaHuu ycnyr) He
onpeneneHa - obwen ueHbl 3akasa. [JoroBopoM O BbINOAHEHUM paboT
(okasaHuu ycnyr) mexay noTpebuTtenem M UCNONHUTENEM MOXeT ObITb
ycTaHoB/ieH 6onee BbICOKUMW pas3mep HeycTouku (neHwu). (B pen.
®epepanbHoOro 3akoHa o1 17.12.99 N 212-P3)

HeycTonka (neHA) 3a HapylweHne CPOKOB Hadana BbINOMHEHMA paboThbl
(okasaHuA ycnyru), ee atana B3bICKMBAETCA 3a KaXAbl OeHb (4ac, ecnu
CPOK onpefeneH B 4acax) NPOCPOYKWM BMIOTb OO0 Hayana BbINOSHEHMUA
paboTbl (OKasaHuA ycnyru), ee atana MNu npeabABfeHNA NoTpebuTenem
TpeboBaHUW, MPeayCMOTPEHHbIX MYHKTOM 1 HacToAwen cTtatbu. (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-P3)

HeycTonka (neHA) 3a HapyLleHWne CPOKOB OKOHYaHWA BbIMNOAHEHWA paboThl
(okasaHuA ycnyru), ee atana B3bICKMBAETCA 3a KaXAbl OeHb (4ac, ecnu
CPOK onpeneneH B 4acax) NPOCPOYKM BMSIOTb OO0 OKOHYAHWA BbINOSIHEHMA
paboTbl (OKasaHuA ycnyru), ee atana MNn npeabABeHNA NoTpebuTenem
TpeboBaHU, NPeayCMOTPEHHbIX MYHKTOM 1 HacToAWen cTaTtbu. (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-D3)

Cymma B3bICKaHHOMW nOTpebutenem HEYyCTOMKM (MeHu) He MOXeT
npesbIWaTh LeHY 0TAeNIbHOro Buaa BbINONHEHUA paboTbl (OKa3aHWA yCryri)
nnu obLLyIO LieHy 3aKasa, ec/nv LieHa BbINOIHEHWA OTAeNbHOro Buaa paboTbl
(okazaHuAa ycnyrn) He ornpefeneHa [OroBOPOM O BbINOSIHEHUMM PaboThl
(okasaHum ycnyru).

Pasmep HeycTouku (neHn) onpenenAeTcA, UCXOAA W3 LEHbl BbIMOHEHWUA
paboTbl (OKa3aHWA yCcnyrun), a ecnv ykasaHHaA ueHa He onpeneneHa, ucxonsa
n3 obwen UuUeHbl 3akasa, CyLWeCcTBOBaBLWIEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTenA [OMKHO ObiNO ObiTb YAOBETBOPEHO
ncnonHuTenem B AeHb A0OPOBONMBLHONO YyAOBNETBOPEHMA Takoro
TpeboBaHNA NNU B AeHb BbIHECEHUA CyaebHOro pelweHna, ecnu TpebosaHue
noTpebutena oo6poBOSIbHO YAOBNETBOPEHO He 6bINo.

6. TpeboBaHuA noTpebuTena, YCTAHOBMEHHble MNYHKTOM 1 HacToALen
cTaTbu, He noanexaT yOOBMETBOPEHUIO, €C/IN UCMOMHUTENb OOKaXET, YTO
HapyLleHNne CPOKOB BbIMOAHEHNA pPaboTbl (oKa3aHWA YCnyru) NpPOU3OLLIo
BCNeACTBUE HENpeomdosIMMON Cuibl UKW NO BUHE noTpebutena. (B pen.
®epepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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CtatbAa 29. [paBa noTpebutena npu o6Hapy>XxeHuu
HefoCTaTKOB BbINOJIHEHHOWN pa6oTbl (OKa3aHHOM

yCINyru)

1. loTpebutenb npu O6HApPYy>XEHUU HeOOoCTATKOB BbINOSIHEHHOMW pPaboThl
(okasaHHOW ycnyru) Bnpase No CBOEMY BbI6Opy NOTpeboBaThb:

6e3BO3ME34HOI0 YCTPaHEHMA HepoCTaTKOB BbINOMHEHHOW paboThl
(okasaHHOW ycnyru);

COOTBETCTBYIOLWEr0 YMEHbLUEHMA LEeHbl BbIMOMHEHHON paboTbl (OKa3aHHOM
ycnyrun);

6e3B03ME3QHOr0 M3roTOBMEHMA APYro/ Belm M3 O4HOPOOHOro matepuana
TAKOro e KayecTBa WAN MOBTOPHOrO BbIMNOMHEHWUA paboTbl. Mpu 3aTom
noTpebutens 06A3aH BO3BPATUTb paHee nepenaHHylo emy WUCMONHUTENeM
BeLLb;

BO3MELLEHMA TMOHECEHHbIX WM pacxo4oB MO YCTPAHEHUIO HeOOoCTaTKOB
BbINOSIHEHHON PaboTbl (OKas3aHHOM yCnyru) CBOMMWU cCunamu uUnavm TpeTbUmu
nmuamu.

YposnetBopeHue TpeboBaHnin notpebutena o 6e3B03Me34HOM YyCTPaHEHUN
HepocTaTtkoB, 06 W3roTOBAEHUW [PYron BEWWM WUAM O MOBTOPHOM
BbIMOSIHEHUM PaboThbl (OKasaHun ycnyrun) He ocBoboXXAaeT UCNONHUTENA OT
OTBETCTBEHHOCTM B (pOpME HEYCTOMKM 3a HapyleHUEe CpoKa OKOHYaHuA
BbINOSIHEHNA paboTbl (OKasaHuA ycnyrun). (B pen. denepanbHOro 3akoHa oT
17.12.99 N 212-P3)

MoTpebutens BnpaBe O0TKasaTbCA OT UCMOSIHEHUA AOroBopa O BbIMOSIHEHUMU
paboTbl (OKa3aHuKn ycnyru) U noTpebosaTb NOSHOrO BO3MELLEHMA YObITKOB,
€CNN B YCTAHOBJIEHHbLIN YyKa3aHHbIM [O0r0OBOPOM CPOK HEeAOoCTaTKu
BbINOSIHEHHOW paboTbl (OKA3aHHOW YCNyrn) He YCTPaHeHbl UCMONHUTENEM.
MoTpebutens TakXxe BnpaBe OTKa3aTbCA OT WCMNOSIHEHMA [orosopa o
BbINOMTHEHNN paboTbl (OKazaHuUM ycnyru), ecnn um obHapy>XeHbl
CYyLWeCTBEHHbIE HeAO0CTaTKU BbINOSIHEHHOW paboTbl (OKa3aHHOW YCyru) unm
WHble CYLWEeCTBEHHble OTCTYNNeHuA OT ycnosun porosopa. (B pea.
®epepanbHOro 3akoHa o1 21.12.2004 N 171-P3)

MoTpebutens BnpasBe NoTpeboBaTb TakXe MOSIHOro BO3MeLLeHUA YObITKOB,
MPUYMHEHHBIX €My B CBA3M C HepocTaTKaMu BbINOSIHEHHOW paboThl
(okasaHHOW ycnyru). Y6bITKM BO3MELLAOTCA B CPOKW, YCTAHOBMIEHHbIE ANA
yOOBNETBOPEHUA COOTBETCTBYHOLWMX TpeboBaHnn noTpebutena.

2. LleHa BbinonHeHHOW paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaeman
noTpebuTento Npu oTkase OT UCMNOSIHEHUA O0roBopa O BbINOSIHEHUM PaboThbl
(okasaHmn ycnyru), a TakKXe y4duTbiBaemada nNpu YMEHbLUEHUWN LEHbI
BbINOJSIHEHHOW PaboTbl (OKa3aHHOW ycnyru), onpenenAaeTcA B COOTBETCTBUN
C nyHKkTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa. (B pea. MeagepanbHOro
3akoHa 0T 21.12.2004 N 171-P3)

3. TpeboBaHuA, cBA3aHHble C HepocTaTkamu BbINOSIHEHHOW paboThl
(okazaHHOM ycnyrun), MOryT ObITb nNpenbAB/IE€Hbl NPU MNPUHATUN
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BbIMOSIHEHHOW PaboTbl (OKa3aHHOW yCnyru) UM B Xo4e BbINOAHEHUA paboTbl
(okasaHuA ycnyru) nnbo, ecnm HEBO3MOXXHO OBHApPY>XUTb HeOOCTaTKWU Mnpw
NPUHATUM BbINOSTHEHHOW PaboTbl (OKas3aHHOW YCNyru), B TEYEHUEe CPOKOB,
YCTAHOBJ/IEHHbIX HACTOALLUMM MYHKTOM.

MoTpebuTteno BnpaBe npenbABNATb TpeboBaHUA, CBA3aAHHble C
HegocTaTkamu BbINOSIHEHHOW paboTbl (OKa3aHHOW YCnyrun), €crim OHU
oBGHapy>XeHbl B Te4yeHne rapaHTUMHOroO CpokKa, a Mpu ero OTCYyTCTBUX B
pasymMHbI CPOK, B npegenax ABYX JIeT CO AHA MPUHATUA BbINOHEHHOM
paboTbl (OKasaHHOM ycnyru) uUnn NATU NeT B OTHOWEHWW HeJoCTaTKOB B
CTPOEHUN N MHOM HEeABMXUMOM nmyllecTse. (B peq. ®egepanbHoOro 3akoHa
o1 17.12.99 N 212-D3)

4. VicnonHnTenb oTBeYaeT 3a HegocTaTkm paboTsl (YCnyrn), Ha KOTOPYHO He
YCTaQHOBMIEH rapaHTUMHLIA CPOK, €Cnu NoTpebuTeNnb LOKaXXeT, YTO OHU
BO3HMKIN OO €€ MPUHATMA UM WX NO MNPUYMHAM, BO3HUKLWKWM OO0 3TOro
MOMEHTA.

B oTHOweHun paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUMHbIN
CPOK, UCMNOSIHNTENb OTBEYaET 3a ee HeJoCTaTKU, eCN He [OKAaXET, YTO OHU
BO3HMKAW Nocne NpuHATMA paboTbl (ycnyru) notpebutenem BcrneacTesne
HapyweHuA WM npaBua UCMONb30BaHUA pesynbTata paboTbl (ycnyru),
OEeNCTBUN TPETbUX NUL, NN HENPeooonnMon cunbl. (B pea. PegepansHOro
3akoHa oT 17.12.99 N 212-D3)

5. B cny4asax, korga npenyCMOTPEHHbIA [OroBOPOM rapaHTUMHBIA CPOK
COCTaBnAeT MeHee ABYX NeT (MATU NeT Ha HEeABMXXMMOE MMYLLECTBO) WU
HepgocTaTky paboTbl (ycnyru) obHapy>XeHbl noTpebutenem no UCTeYeHUU
rapaHTUMHOroO cpoka, HO B npegenax AByX Nnet (NATU NeT Ha HeABMXUMOEe
MMywecTtBso), notpebutenb BnpaBe npeobABUTb TpeboBaHwUA,
NpefycMOTPEHHbIe MYHKTOM 1 HACTOAWEW cTaTbW, €ClN OOKaXeT, YTO
Takue HeJocTaTKM BO3HUKAW A0 NMPUHATUA UM pedynbTaTta paboTbl (ycnyru)
MNU NO NPUYMHAaM, BO3HUKLIUM OO 3TOro MomeHTa. (B pen. PegepanbHOro
3akoHa 0T 17.12.99 N 212-D3)

6. B cnyyae BbIABNEHNA CyWECTBEHHbIX HeAocTaTKoB paboTbl (ycnyru)
notpebutenb, BNpaBe MNpPeaobABUTb WUCNONMHUTENO TpeboBaHMe O
6€3B03ME30HOM YCTPaHEHUMN HEOOCTATKOB, €CNN AOKaXKET, YTO HEAOCTaTKN
BO3HUKAN OO0 NPUHATUA UM pedynbTaTta paboTbl (yCnyru) nnv no npuymHam,
BO3HUKWWM [0 3TOro MOMeHTa. OTO0 TpeboBaHue MOXeT OblTb
NpenbABMIEHO, €CNN Takne HefoCcTaTKu OBHapy>XeHbl MO UCTEeYEeHUU OBYX
net (NATU NeT B OTHOWEHUN HEOBMXXMMOro MMyLLEeCTBa) CO OHA MPUHATUA
pesynbTaTta paboTbl (ycnyru), HO B npegenax yCTaHOBNEHHOro Ha pesynbTar
paboTbl (ycnyrn) cpoka cny>X6bl WM B TeYeHue [ecATU NeT CO OHA
NPUHATUA pe3ynbTaTa paboTbl (ycnyrn) notpebutenem, ecnm Cpok CryXobl
He ycTaHoBneH. Ecnu paHHoe TpeboBaHMe He yOOB/ETBOPEHO B TeYeHUe
ABaguatu OHEeW CO OHA ero npegbABfieHUA notpebutenem unu
OBHapy>XEeHHbIN HeaoCTaToK ABMAETCA HeyCcTpaHuMMbIM, NoTpebuTesnb no
cBoemy Bbl6opy BrnpaBe TpeboBaTb: (B ped. defepanbHOro 3akoHa OT
17.12.99 N 212-P3)

COOTBETCTBYIOWEro YMeHblWEeHNA LEeHbl 3a BbINOJIHEHHYIO paboTy
(okaszaHHyto ycnyry);
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BO3MELLEHMA TMOHECEHHbIX WM pacxo4oB MO YCTPAHEHUIO HeOoCTaTKOB
BbINOSIHEHHON PaboTbl (OKa3aHHOM yCnyrn) CBOMMW cCunamu uUnavm TpeTbUmu
nmuamu;

0TKasa OT MUCMOJIHEHMA [0roBopa O BbiNONHEHUW paboTbl (OKa3aHUU ycnyru)
N BO3MeELLEHNA YObITKOB. (B ped. PeaepanbHbix 3aKoHOB 0T 17.12.99 N 212-
D3, o1 21.12.2004 N 171-D3)

CtatbAa 30. CpokMu yCcTpaHeHUA He[OCTaTKOB
BbIMNOJIHEHHOU pPaboTbl (OKa3aHHOM YCJ1yru)

HepocTtaTkn paboTbl (ycnyrn) OOMKHbI ObiTb YCTPaHeHbl UCMONHUTENEM B
pa3yMHbIM CPOK, Ha3HayeHHbl noTpebutenem. (B pen. depnepanbHOro
3akoHa 0T 17.12.99 N 212-D3)

Ab63auy - NckntoyeH. (B pea. ®enepansHoro 3akoHa ot 17.12.99 N 212-P3)

HasHadyeHHbIN noTpebuTenemMm CpPOK YCTPaHEeHWA HeaocTaTkoB ToBapa
yKasblBaeTCA B [AOroBope WaM B WHOM MOAMNUCbIBAEMOM CTOPOHaMMU
AOKYMEeHTe nuMbo B 3aABMEHUW, HanpaB/ieHHOM noTpebuTtenem
ncrnonHutento. (B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

3a HapylweHue npeaycMOTPEHHbIX HACTOALLEN cTaTbe CPOKOB YCTpPaHEeHWA
HeOOCTaTKOB BbINOSIHEHHON pPaboTbl (OKa3aHHOW YCAyrun) WCNOSHUTENb
ynnaymBaeT nNoTpebuTento 3a Kaxabll AeHb NPOCPOYKN HEYCTOMKY (MEHIO),
pasmep 1 NopAAOK MCHUCIIEHUA KOTOPOW OnpenenAlTcA B COOTBETCTBUN C
MyHKTOM 5 cTaTbu 28 HacToALEero 3akoHa.

B cnyyae HapylieHnA ykasaHHbIX CPOKOB NoTpebuTesnb Bnpaee npenbaBuUTb
MCNONHUTENIO NHble TpeboBaHNA, NpeayCMOTPEeHHbIE NyHKTaMu 1 1 4 cTtaTbin
29 HacToAwero 3akoHa. (B pen. ®enepanbHoro 3akoHa o1 17.12.99 N 212-
®3)

CtatbAa 31. CpoKM yaoOB1IeTBOPEHUA OTAESIbHbIX
Tpe6oBaHUN noTpebutena

1. TpeboaHnAa noTpebutena 06 YMEHbLWEHUN LEHbl 3a BbINOSIHEHHYIO
paboTy (oKa3aHHYylO YyCnyry), O BO3MELEHUM pacxofoB MO YCTPAHEHWUHO
HeQOCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOM yCnyrn) CBOUMM CuUnamu
UM TPETBUMN NULAMK, a TaKXXe 0 BO3BpaTe ynnadeHHon 3a paboTy (ycnyry)
OEHEXHON CYMMbl W BO3MELWEHUN YObITKOB, MNPUYUHEHHbIX B CBA3U C
OTKa30M OT UCMOJIHEHMA O0roBopa, NpenyCcMoTpeHHble NyHKTOM 1 ctaTbun 28
n nyHktamm 1 n 4 crtatbm 29 HacToAwero 3akoHa, nopnexar
YOOBMETBOPEHNIO B AECATUAHEBHbLIA CPOK CO OHA NpeabABNEHMA
cooTBeTCTBYylOWeEro TpebosaHuA. (B pen. depepanbHOro 3akoHa OT
21.12.2004 N 171-03)

2. TpeboBaHuA noTpebutena o 6e3B03ME3AHOM U3rOTOBNEHUN APYron BeLun
M3 OOHOPOOHOrO MaTepuana Takoro >Xe KayecTBa WM O MOBTOPHOM
BbIMOSIHEHUM pPaboTbl (OKaszaHuu ycnyru) noanexar yOoBNEeTBOPEHWUIO B
CPOK, YCTAHOBMIEHHbIN AS1A CPOYHOro BbINOMHEHNA paboTbl (OKa3aHuA
ycnyru), a B cny4ae, eCnum 3TOT CPOK HEe YCTaHOBJIEH, B CPOK,
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NpenyCMOTPEHHbIA OOrOBOPOM O BbIMOSIHEHUM paboThl (OKasaHuu ycnyru),
KOTOPbIN OblN1 HEHaaexxalle UCMOSHEH.

3. 3a HapyweHne npeaycMOTPEHHbIX HACTOAWEW CcTaTben CPOKOB
YOOBNETBOPEHUA OTOENbHbLIX TpeboBaHUW noTpebutenA UCNoSHUTENb
ynnaymBaeT NoTpebuTento 3a Kaxablil AeHb NPOCPOYKN HEYCTOMKY (MEHI0),
pasmep 1 NopAAOK UCHUCIIEHNA KOTOPOW onpenenAtTCA B COOTBETCTBUN C
OYHKTOM 5 cTaTbn 28 HacToALero 3akoHa.

B cny4ae HapyweHMA CpPOKOB, yKa3aHHbIX B MyHKTax 1 n 2 HacToAweun
cTaTbu, NoTpebuTens Brnipase NpeabABUTb UCNONHUTENIO UHblEe TpeboBaHmA,
npenycMoTpeHHble NyHKToM 1 ctatbn 28 v nyHKkTamm 1 n 4 ctatbm 29
HacToAwero 3akoHa.

CtatbAa 32. [IpaBo noTpebutena Ha oTKa3s oT
ncnosiHeHnA aorosopa o BbinoJIHEHUU pa60T
(okasaHum ycnyr) (B pea. PeaepanbHOro sakoHa ot
21.12.2004 N 171-93)

MoTpebuTtens BNpaBe 0TKa3aTbCA OT MCMOSIHEHNA AOroBopa O BbIMNOSHEHUN
paboT (okasaHwuu ycnyr) B Ntob6oe BpemA Npu ycrnosumu onnaTbl UCNONHUTENIO

(hakTMYEeCKN MOHECEHHbIX MM PacXOfoB, CBA3AHHbIX C WCMOSIHEHMEM
06A3aTenbCTB MO AAaHHOMY OOroBOpY.

CratbA 33. CmeTa Ha BbINnosIHEHUe paboTbl (OKa3aHue
ycnyru)

1. Ha BbinonHeHne paboTbl (oKasaHue Yycnyru), nNpeaycMOTPEHHOM
[IOrOBOPOM O BbIMOMIHEHUM pPaboTbl (OKasaHuM Yycnyrn), MoXeT O6biTb
cocTaBnieHa TBepaan unv npubnuantenbHas cmeTa.

CocTaBneHue Takom cmeTbl No TpeboBaHMIO NOTPebUTENA U UCNONTHUTENA
o6A3aTenbHO.

2. UcnonHuTtenb He BnpaBe TpeboBaTb yBENUYEHUA TBEPAOW CMEThl, a
noTpebuTenb - ee YMEHbLUEHUA, B TOM 4Yuicne B crydae, Korga B MOMEHT
3aKJ/Ilo4eHNA JoroBopa NUCKtoYanacb BO3MOXHOCTb NPeayCMOTPETh NOSHbIN
ob6beM noanexawux BbINOSHEHUIO paboT (oKa3aHuo YCnyr) wunm
HeobxoauMbIX 1A 3TOro pacxoaos.

WcnonHnTtenbs nmeet npaBo TpeboBaTb YyBENUYEHNA TBEPOOW CMETbl Mpu
CYLLEeCTBEHHOM BO3pacTaHUKU CTOMMOCTM MaTtepuanoB M 060opyaoBaHuA,
nNpenocTaBfAEMblX UCMOMHUTENEM, a TakXXe OKa3blBaeMblX eMy TPeTbUMU
nvuamMmu  ycnyr, Kotopoe Henb3A 6blno nNpenycMoTpeTb Npy 3aktoYeHuun
poroeopa. [lpu oTkaze noTpebuTenA BbINOAHUTL 3TO TpeboBaHue
MCMOMHUTENb BMNpaBe pacTOpPrHyTb OOroBop B cyaebHOM nopAagke. (B pepn.
depepanbHOro 3akoHa o1 17.12.99 N 212-P3)

3. Ecnn BO3HMKNA HEOBXOOMMOCTb BbIMOHEHUA O0MNONHUTENbHBIX paboT
(OkasaHuA [OMONHUTENbHBLIX YCMYr) U MO 3TOW NPUYMHE CYLLEeCTBEHHOrO
npeBblWeHNA NPUOBNNU3UTENIbHOW CMEeTbl, UCNONHUTEeNb o06A3aH
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CBOEBpPEMEHHO npenynpeanTb 06 aToMm noTpebutena. Ecnv notpebutens He
Jan cornacve Ha npeBbiweHne npubnManTenbHON CMeTbl, OH Bnpase
0TKas3aTbCA OT UCMOSIHEHNA AorosBopa. B aTom cryvyae ucnonHuTenb MoXeT
TpeboBaTb OT nOTpebuTena ynnatbl LEHbl 3a BbINOMHEHHYIO paboTy
(OokasaHHyto ycnyry).

McnonHntenb, CBOEBpPEMEHHO He npegynpeguswnn notpebutena o
HeobX0AMMOCTM MpeBbIleHNA NPUBIN3UTENBHON CMEeTbl, 06A3aH UCMNONHUTb
[OroBOp, COXpaHAA npaBO Ha onnaty paboTbl (ycnyrn) B npegenax
npnbnuanTensHon cmetbl. (B pen. depepanbHoro 3akoHa or 17.12.99 N
212-P3)

CrtaTtbA 34. BoinosiHeHue paboTbl U3 MaTepuana
UCnoJIHUTenA

1. cnonHutenb 06A3aH BbINOMHUTL paboTy, onpeneneHHyro OOroBOpOM O
BbINOSIHEHMM paboTbl, U3 CBOEro Marepuana u CBOMMWU CpeacTBamu, ecnm
WHOE He npeanycMoTpeHO JoroBopom. (B pen. PepepanbHOro 3akoHa OT
17.12.99 N 212-P3)

WcnonHntens, npenocTaBuBLIMIA MaTepuan ANA BbINONHEHUA paboTbl,
oTBeYyaeT 3a ero HeHagnexauwee KayecTBO MO npaBunam 06
OTBETCTBEHHOCTW MpoAaBLa 3a TOBapbl HeHagnexalero kayecTtsa. (B pea.
®epepanbHoro 3akoHa o1 17.12.99 N 212-D3)

2. MaTepuwan ucnonHuTenAa onnavymBaeTcA NOTPebUTENEM Npu 3aKI4YEHNN
yKa3aHHOro Aorosopa nosIHOCTbIO UM B pa3mepe, YKa3aHHOM B A0roBOpe O
BbIMOSIHEHUM PabOThl C YCIOBUEM OKOHYATENBbHOMO pacyeTa rnpu nosyvyeHnm
noTpebuTenem BbIMNOIHEHHON UCMONHUTENeM paboTbl, €Cnn UHOM NOPALOK
pacyeToB 3a MaTepvan WCMOMHUTENA He MpeayCMOTPEH COrnaweHuemM
cTopoH. (B pea. PenepanbHoro 3akoHa o1 17.12.99 N 212-D3)

3. B cny4anax, npegycMOTPEHHbIX OOrOBOPOM O BbINO/HEHUM pPaboThl,
matepuan MoXeT ObiTb MpefocTaBfieH WCMONHUTENneM noTpebuTenio B
KpeauT. [locnepyiowee M3MEHEeHWEe UeHbl NpPefoCTaBfIieHHOro B KpeauT
maTepwana WCMNONHUTENA He BnedyeT 3a cobon nepepacyeTta. (B pen.
®epepanbHoro 3akoHa ot 17.12.99 N 212-P3)

4. MaTepman NCMNONHUTENA W HeobxoauMble ANA BbINOSIHEHUA paGOTbI
TeXHNn4eckKmne cpepnctBa, MHCTPYMEHTbl U Mnpo4vyee AOO0CTaBJ/1AKOTCA K MeCTy
BbIMOJIHEHUNA p8.60T ncnoJiHnTeneMm.

CraTtbA 35. BbinosiHeHUe paboTbl N3 maTepuana (c
Bellblo) noTpedbutena

1. Ecnn paboTta BbINOMHAETCA NOSIHOCTBLIO UMM YacTUYHO U3 maTepuana (c
BelWblo) noTpebutenA, WUCMNONHUTENb OTBeYaeT 3a COXPaHHOCTb 3TOro
maTepuana (BeLLm) 1 NnpaBUIbHOE ero UCNoJSIb30BaHMe.

NcnonHutenb ob6A3aH:

npeaynpeaonTb noTpebunTtenAa O HENMPUTOQHOCTU UNN
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HeJo6poKa4YeCTBEHHOCTU NepeaaHHoro noTpebutenem matepuana (sewm);

npeactaBnuTb OTHeT 06 n3pacxogoBaHnmm matepuana n BO3BPATUTb ero
OCTaTOK.

B cnyyae nomHOM wmnnM 4YacTM4HOM yTpaTbl (NOBpEeXAeHuA) maTtepuana
(Beww), NPMHATOro oT NoTpebuTena, UCNONHUTENb 00A3aH B TPEXOHEBHbLIN
CPOK 3aMeHUTb ero OOHOPOAHbIM MaTepuasnioMm (BeLubio) aHanormyHoro
KayecTBa M NO >XenaHuio noTpebutenAa U3roToBUTb unsgenne u3s
OOHOPOOHOro MaTepuana (Bewmn) B pasyMHbIA CPOK, a MpU OTCYTCTBUMU
OOHOPOAHOro Matepuana (Belum) aHanorMyHoro Kadecrsa - BO3MECTUTb
noTpebuTento ABYKPATHYIO LEHY YTpadeHHOro (MOBPeXOEHHOro) maTepunana
(Beww), a Tak)xe pacxonbl, MOHECEHHbIE NOTpebuTenem.

2. LleHa yTpayeHHOro (NoBpeXxgeHHOoro) maTtepuana (Bewu) onpenenaeTca,
ncxogA M3 LeHbl MaTepvana (Beww), cywecTBOBaBlIeN B TOM MecCTe, B
KOTOpPOM TpeboBaHWe noTpebuTenA OOMKHO O6bi10 ObiTb YAOBNETBOPEHO
MCNONIHNTENEeM B OeHb [06pPOBOMLHOIO YyAOBNETBOPEHUA TaKoro
TpeboBaHWA NN B AeHb BbIHECEHNA CyaebHOro pewweHna, ecnm TpeboBaHmne
noTpebuTena Ao6poBOSIbHO YAOBNETBOPEHO He BbINo.

Llena matepuana (Bewm), nepeaaBaemMoro UCMOSHUTENIO, onpeaensaeTcA B
OOroBope O BbINOAHEHUN PaboTbl AN B MHOM AOKYMEHTE (KBUTaHUUW,
3akase), noaTeepxparowem ero 3aknwodeHve. (B pen. depepanbHoro
3akoHa 0T 17.12.99 N 212-D3)

3. Ucnonuutenb oceoboxpgaeTcA OT OTBETCTBEHHOCTU 3a TMOJSIHY WAn
YaCTUYHYO yTpaTy (NoBpexaeHwe) maTtepuana (Bewwy), NPUHATOroO UM OT
noTpebutensa, ecnn noTpebutens NpeaynpexaeH NcnosHnTenem ob ocobbix
cBOMCTBax MaTepuana (Bewm), KOTOpble MOryT noBfieyb 3a cobon ero
MNONHYIO WAW YaCTUYHYKO yTpaTy (nosBpexkaeHune) nNnbo ecnu ykasaHHble
cBoMcTBa MaTtepuana (Bewu) He mMornm O6biTb OBGHaApyXeHbl npu
Hagonexawen npuemke UCMoNHUTeNneMm 3Toro martepuana (sewm). (B pen.
®epepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ctatba 36. 06A3aHHOCTb UCNONHUTENA
nHopMmupoBsaTtb NoTpeduTena o6 o6¢croATeNnbCTBAX,
KOTOpble MOryT NOBJ/IMATb Ha Ka4eCcTBO
BbINOJIHAEMOU paboTbl (OKa3biBaeMOM yCJ1yru) unum
noBJie4yb 3a CO601 HEBO3MOXXHOCTb €€ 3aBepLUeHUA B
cpok (B pea. PepepanbHOro sakoHa ot 17.12.99 N
212-93)

NcnonHutenb 06A3aH CBOEBPEMEHHO MH(OPMMPOBATL NOTPEBUTENA O TOM,
4yTo cobngeHne ykasaHunM noTpebuTenA M WHble OB6CTOATENbCTBA,
saBucAawme oT I'IOTpe6I/ITeJ'IFI, MOryT CHU3UTb Ka4deCTBO BbIMNOJIHAEMOMN

paboTbl (OKasbiBaemMown ycnyru) uam rnosneyvb 3a coO60M HEBO3MOXXHOCTb ee
3aBepLueHna B CPoK. (B pen. PenepanbHoro 3akoHa o1 17.12.99 N 212-93)

Ecnn notpebutenb, HecmMoTpA Ha CBOEBPEMEHHOE M 060CHOBaHHOE
NHopMMpOBaHME MWCMNONHUTENEM, B pPas3yMHbll CPOK HE 3aMeHuT
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HenpUrogHbIN UM HeJoOObpPOKaYeCTBEHHbIM MaTepuarsn, He U3MEHUT yKasaHui
0 cnocobe BbINOMHEHNA paboTbl (OKazaHWA ycnyrn) NM6o He yCTPaHUT UHbIX
0BCTOATENLCTB, KOTOPbIE MOTYT CHU3UTb KayecTBO BbINOSHAEMOW pPaboThl
(okasblBaemon ycnyru), UCNONHUTENb BpaBe OTKasaTbCA OT WUCMOSHEHWUA
Jorosopa O BbINOMHEHUM paboTbl (oKasaHuu ycnyrn) u notpeboBaTb
NOSIHOrO BO3MelWweHnA Yyb6bITKoB. (B pen. depepanbHoro 3akoHa OT
21.12.2004 N 171-D3)

CrtaTtbAa 37. NMopAapok n hopmbl onnaTtbl BbINOMTHEHHOM
paboTbl (OKa3zaHHOMU ycnyru) (B pea. PeaepasnbHbIX
3aKkoHoB oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-
®3)

MoTpebutenb ob6A3aH onnaTuUTb OKa3aHHble emy YCryru B MopAdke U B

CPOKMW, KOTOpbl€ YCTaHOB/IEHbl AOroBOPOM C wucnonHuTenem. (B pea.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

MoTpebutenb 06A3aH ONNATUTb BbINOSIHEHHYKO WCMOSHATENEM B MOSHOM
obbeme paboTy nocne ee npuHATMA noTpebutenem. C cornacuAa
noTpebutena pabota MOXeT ObITb onfavYeHa UM Npu 3akaYeHnn 4orosopa
B MOSIHOM pasmepe WM nNyTem Bblgadn aBaHca. (B pen. depepanbHbiX
3akoHoB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Onnata oka3aHHbIX ycnyr (BbINOJIHEHHbIX paboT) npou3BoauUTCA
NOCPEeACTBOM Ha/IMYHbIX WM BGEe3HaNMYHbIX pacyeToB B COOTBETCTBUM C
3akoHogaTtenscTtBoM Poccunckon @Pepepaunun. (B pen. depepasibHOro
3akoHa oT 27.07.2006 N 140-03)

Mpn ncnonb3oBaHMM HanM4HOM POPMbl pacyeToB onsata ToBapoB (paboT,
ycnyr) notpebutenem npous3BOoAUTCA B COOTBETCTBMM C YyKa3aHUeM
npogasua (MCNONHUTENA) NYyTEM BHECEHWA HalIMYHbIX OEHEXHbIX CPeacTB
npogasuy (MCNOMHUTEND), NMO0 B KPEOUTHYK opraHu3aumio, nmbo
nnaTeXxXHoMy areHTy, OCywecTBMAlWeEMY [eATEeNbHOCTb MO npuemy
nnatexen U3NYecknx nuu, 6o 6aHKOBCKOMY MNaTEXHOMY areHTy
(cybareHTy), ocywecTBnAKOWEMY OEATEeNbHOCTb B COOTBETCTBUM C
3aKoHoOaTenbCTBOM O 6aHKax U 6aHKOBCKOW OeATENbHOCTU, €CNN UHOE He
yCTaHOBNEHO penepasibHbIMM 3aKOHaMW WU WUHLBIMW HOPMAaTUBHbLIMU
npasoBbIMK akTamn Poccunckon depepaumn. lNpn aTtom obA3aTenbcTBa
notpebutenA nepen npoaaBuUOM (MCMOAHWUTENEM) MO onfaTte ToBapoB
(paboT, ycnyr) cumTaroTCA UCMOMHEHHBIMU B padMepe BHECEHHbIX OEHEXHbIX
CpeaAcTB C MOMEHTA BHECEHUA HalU4YHbIX AEHEXHbIX CpPencTs
COOTBETCTBEHHO npojaBuy (MCNOMHUTEN), NMBO B KPEAUTHYIO
opraHm3auunio, nnmbo NNaTeXxXHOMYy areHTy, OcCywecTBNAKWEMY
OEeATEeNbHOCTb NO npuemy nnatexen Pusndyeckmnx nuu, NM6o 6aHKOBCKOMY
nnaTteXxHomy areHTy (cybareHTy), OcCywecTBNAKOWEMY OeATEeNIbHOCTb B
COOTBETCTBUM C 3akKoHopaTesnbCTBOM O 6aHkax M 6aHKOBCKOM
aeAaTenbHocTU. (B ped. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-P3, oT
27.06.2011 N 162-D3)

CratbAa 38. - YTpaTtuna cuny. (B pean. PeaepanbHoro


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l108
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l108
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l111
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l42

3akoHa oT 25.10.2007 N 234-®3)

CratbAa 39. PerynupoBaHue oKa3aHuA OTAENIbHbIX
BUOOB ycnyr
lMocnencTBnA HapyleHuA YCNOBUA OOroBOPOB 06 OKa3aHuu OTAEsNbHbIX

BNOOB YCNyr, eCNn Takne [OroBOpbl MO CBOEMY XapakTepy He noanajatoT
non AencTBue HACTOALWEN rNaBbl, ONPeaenATCA 3aKOHOM.

CratbAa 39.1. lpaBuna oKkasaHUA OoTAe IbHbIX BUAOB
ycnyr, BbiNMOJIHEHNA OTAENIbHbIX BUAOB paboT
notpeé6utenam (B pea. PeaepanbHOro sakoHa ot
18.07.2011 N 242-®3)

lMpaBuna okasaHuvA OTAEesNbHbIX BWAOB YCNYr, BbIMNOSIHEHUA OTOENbHbIX
BUAOB paboT noTpebutenAm ycTaHasnusakwTcA [lpaBuTeNnbCTBOM
Poccuiickon ®epepaumnn.

naBsa IV. locypapcTBeHHaA u o6LWecTBEHHaA 3awuTa
npas noTpeéuteneun

CrtaTbAa 40. ®epepanbHbIi rocyaapCTBEHHbIU
KOHTpOJb (Haa30p) B 06,1aCTU 3alUUThl NpaB
notpedbuteneu (B pea. PeaepanbHOro 3akoHa ot
11.06.2021 N 170-93)

1. ®epepasnbHbIl TOCY0APCTBEHHbLIN KOHTPONb (Hag30p) B 06nacTu 3awuThl
npaB notpebutenen ocywecTeBnAaeTcA depepasnbHbIM OpPraHom

NCMOSTHUTENIbHOM BNAcTW, YNOMHOMOYEHHbIM [paButensctBoM Poccuiickorn
depepaumn (oanee - opraH rocyfapCTBEHHOro Haa3opa).

2. lNpeomeToMm enepanbHOro rocygapCTBEHHOrO KOHTPONAA (Hagsopa) B
obnacTu 3awmTbl NpaB NoTpebuTenen ABNAKOTCA:

1) cobnwgeHne U3roToBuTenAMU, UCNOMHUTENAMKU, npoAaBuaMu,
YNONHOMOYEHHbLIMU OpraHm3aunaMm WUAN YNONHOMOYEHHbIMMU
MHOMBMAOYaNbHBIMA NpeanpuHUMaTenAaMn, uMnopTepaMu, BRagenbuamm
arperatopoB o06A3aTefibHbIX TpeboBaHUN, YCTAHOBJIEHHbIX HaCTOALUM
3akoHOM, Opyrumu degepanbHbIMU 3aKOHAMWU U MHBIMW HOPMaTUBHbLIMU
npaBoBbIMM akTamum Poccuinckon depepaunun, a TakXe aKTamu,
cocTaBnAlWMMM npaBo EBpasmmnckoro aKOHOMMYECKOro cot3a,
perynupyowmMm OTHOWEHWA B 06/1aCTW 3almMTbl NpaB noTpebuTeneu;

2) cobniogeHne M3roToBUTENIEM, WCMONHUTENEeM (NIULOM, BbIMOSHAKOLMM
PYHKUMN WMHOCTPAHHOrO M3roToBMUTEnA), npogaBuUOM TpeboBaHWUMN,
YCTAHOBNEHHbIX TEXHUYECKMMWU pernameHTamu, uam obAasaTesibHbIX
TpeboBaHU, nopnexalmx MNPUMEHEHUI0 [0 [OHA BCTYMNEHUA B Cuiy
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TEXHUYECKNX pernameHToB B cooTBeTCTBUU ¢ PenepasibHbiM 3aKOHOM OT 27
aekabpa 2002 roga N 184-D3 "O TexHMYecKoM perynuposaHun®;

3) cobnogeHve npopasuaMn M Bnagenbuamn arperatopoB 06A3aTenbHbIX
TpeboBaHMN K MapKMPOBKE TOBAPOB cpencTtsaMy uaeHTuukaumm, K
nepegade uHoOpMauum B rocygapCTBEHHYIO WMH(OPMAUMOHHYIO CUCTEMY
MOHUTOPUHra 3a O60pPOTOM TOBApPOB, nNogfnexawux o6A3aTenbHOu
MapKMPOBKE CPeacTBaMu NOEHTUMMKaAUMN, N UHBIX TPeOOBaHUIN, CBA3AHHbIX
C 060pOTOM TOBapOB, WMH(pOpMauMA O KOTOPbIX MNOOJIEXUT BHECEHUIO B
yKa3aHHY0 rocyaapCTBEHHYIO MHOPMAaLMOHHYO CUCTEMY B COOTBETCTBUU C
depepanbHbiM 3aKOHOM OT 28 nekabpa 2009 ropna N 381-O3 "O6 ocHoBax
rocy0apCTBEHHOrO perynmpoBaHuA TOProBon AeATeNbHOCTU B Poccuinckon
®epepaunn”, GegepanbHbiM 3akoHoM 0T 13 utoHa 2023 roga N 203-d3 "O
rocy0apCcTBEHHOM perynupoBaHuUM Npov3BoacTBa M obopoTa TabayHbiX
n3penun, TabayHon NPOoOyKUMN, HUKOTUHCOAEP KALLEen NPOoaYyKUNU U CbipbaA
anA nx npouseoactea”, MenepasnbHbiM 3aKOHOM OT 22 HoAb6pAa 1995 roga N
171-®3 "O rocymapCTBEHHOM perynupoBaHun npom3BoacTBa M obopoTa
9TWUAOBOrO CMNMpTa, ankorofibHOM M CRMPTOCOAEpXalen npoaykuum mn ob
orpaHnyeHnn noTpebneHnAa (pacnuTmA) ankoronbHOM npogykummn', 3a
NCKIIOYEHUEM Taknx 06A3aTesnbHbIX TpeboBaHMN, OTHOCALLMXCA K NpegMeTy
pernoHanbHOro rocyfapcTBEHHOro KOHTponAa (Hagsopa) B obnactu
PO3HWYHON MPOAAXM ankorosfibHOM WM cnMpTocoAep Kallen npoayKumn u
depepanbHOro rocygapCTBEHHOrO KOHTponA (Hag3opa) B obnactum
npomnsBoncTtea M ob6opoTa 3TUNOBOro CnupTa, ankKorosibHOW U
cnupTocoaepyxawen npoaykumn. (B pen. PepepanbHOro 3akoHa OT
04.08.2023 N 474-D3)

3. OpraHmsauma wn ocyuwecTBrieHne denepanbHOro rocyaapcTBEHHOro
KOHTpoOnNA (Hagsopa) B ob6nactu 3awuTbl NpaB noTpebutenen perynupyoTca
®epepanbHbiMm 3akoHom OT 31 wuonAa 2020 roga N 248-®3 "O
rocy0apCTBEHHOM KOHTposie (Hag3ope) U MyHUUMnanbHOM KOHTpoOsne B
Poccuiickon ®epepaunn”.

4. MonoxxeHne o hepepanbHOM rocyaapCTBEHHOM KOHTpone (Haasope) B
obnactun 3awuTbl npaB notpebutenen yteepxpaetcA [lpaBUTENbCTBOM
Poccuinckon ®epepaumn.

5. B nonoxxeHun o dpepepanbHOM rocyaapCTBEHHOM KOHTpone (Hagsope) B
obnactn 3awuTbl nNpaB noTpebuTenen ykasbiBalTCA HaUMEHOBaHWE W
CTPYKTYPHbIE 3NIEMEHTblI TEXHUYECKOro pernameHta u (mnu) obAasaTenbHbIX
TpeboBaHMin, noanexawmx MNpPUMEHEHUID [0 [OHA BCTYNJIEHUMA B Cuny
TEXHUYECKNX PErNIaMEHTOB B COOTBETCTBUM ¢ DeneparnbHbiM 3aKOHOM OT 27
gekabpa 2002 roga N 184-d3 "O TexHUYecKOM perynmpoBaHumn", oueHka
cobnopoeHna KOTOpPbIX OCYLWECTBNAETCA B pamMkax depepanbHOro
rocynapCTBEeHHOro KOHTponA (Hapsopa) B obnactm 3awuTbl npas
notpebutenen, a TakXe BuObl NpPOAyKUUK, ABAAKOWMECA Ob6beKTamu
drepepanbHOro rocygapCTBEHHOro KOHTPonA (Hagsopa) B 06nactu 3awmThl
npas noTpebutenen.

6. OpraH rocynapCTBEHHOro Hag3opa eXerogHo roToBUT rocyAapCTBEHHbIN
Joknag o 3awmTte npaB notpebutenen B Poccunckon dDepepaunmn B
nopAaake, ycraHosneHHoM [NpasutenscTBoM Poccuickon depepaunn.
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7. OpraH rocypapCTBeHHOro Hapgsopa Bnpase obpawartbCcA B cynd C
3aAB/IeHMAMN B 3aWuTy npaB noTpebutenerm n 3aKOHHbIX MHTEepecoB
OTAeNbHbIX NOTpebuTenen (rpynnbl NOTpebuTenen, HeonpeneneHHoro Kpyra
notpebutenen), a Takxe C 3aABNEHWAMU O JIMKBUMOAUUU WU3rOTOBUTENA
(vcnonHnTenA, npopaBua, YMNOHOMOYEHHOW OpraHus3auuu, mumnopTepa,
Bnagenbua arperatopa) nNubo O npekpaweHuun [eATeNbHOCTHU
NHOVBWAYaNbLHOro NpeanpuHumMaTena (YNnoaHOMOYEHHOr0 MHANBUOYaNbHOMO
npeanpuHumaTtena) 3a rpyboe (nosnekwee cmMepTb UM MacCOBble
3aboneBaHuA, OTpaBNeHUA Ntoaen) HapyLweHne npas noTpebutenen.

8. OpraH rocypapCcTBeHHOro Hapsopa B NOpAAKe, YCTaHOBJIEHHOM
3akoHopaTtensctBoM Poccurickon ®epgepauuun, MOXET ObiTb MNPUBEYEH
CyOOM K y4acTuio B dene, a TakXe BnpaBe BCTynaTb B Oef0 N0 CBOEN
MHUUMATUBE WX NO WHUMUMATUBE Nuu, y4acTByWOWWMX B Aene, OnA gayuv
3aK/lo4eHnAa No geny B UenAxX 3awuTbl npaB notpebutenen B pamkax
rpaXkg4aHcKoro unv agMMHUCTPATUBHOIO Cyg0NPON3BOACTBA.

9. OpraH rocynapCTBEHHOro Hag3opa BMpaBe pfaBaTb Pas3bACHEHUA Mo
BOMpocaM MNPUMEHEHNA 3aKOHOB W WHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB
Poccuinckon ®epepaumn, perynupyrowmx OTHOWEHMA B o6nacTv 3awuTbl
npas noTpebutenen.

10. KoHcynbTupoBaHune, npodunakTuyeckum Bu3UT, HabnwogeHwe 3a
cobnogeHnem obasaTenbHbIX TpeboBaHU, Bble3gHoe obcrnegoBaHue MOryT
npoBoANTbLCA denepanbHbiMU FOCY0apCTBEHHBIMU YYPEXOEHUAMMU,
NOABEAOMCTBEHHbLIMW OpraHy rocynapCTBEHHOro Haasopa, B nopAgke wu
Cny4yanAx, yCTaHOBMIEHHbIX MOMOXEHNEeM O dreaepanbHOM rocynapCTBEHHOM
KOHTpoOse (Haasope) B 061acTu 3aWmTbl Npas notpebutenen.

CraTtbAa 41. O6A3aHHOCTb U3roToBUTENA
(vcnonHutenna, npopasua, ynoJIHOMOYEeHHOMN
opraHvsauuv Ui yrnoJIHOMO4YEeHHOro
UHAMBUAYaAsIbHOrO npeanpuHUMarTena, MMnopTepa,
BJlagesnibla arperatopa) no npeaoctaBfeHUIo
uHopmauumm rocyaapcTBeHHbIM opraHam (B pega.
®depepanbHbix 3aKoHOB OT 18.07.2011 N 242-®3, ot
29.07.2018 N 250-93, ot 01.04.2025 N 41-D3)

1. ViarotoBuTtens (MCnonHUTENb, NpodaseLl, YNOMHOMOYEHHAA opraHv3auuA
UNU  YNONHOMOYEHHbIM WHAMBUAOYAsbHbIA NpeanpuHUMaTesb, UMMopTep,
Bnageney arperatopa) no TpeboBaHWIO opraHa rocyaapCcTBEHHOro Haas3opa,
€ero AO/MKHOCTHbIX Ny, 06A3aH NpeaoCcTaBUTb B YCTAHOBMIEHHbIA MU CPOK
OOCTOBEpPHbIE CBEAEHUA, OOKYMEHTauuio, OObACHEHWA B MUCbMEHHOW U
(unn) ycTHOM chopme M WHYKO WHGpOopmaumnio, Heobxogumyto AONA
OCYLLECTBIEHMA OPraHoM rocygapCTBEHHOro Haa3opa 1 ero A0MKHOCTHLIMU
AMuamMm  NOSIHOMOYMIA, YCTaHOBJEHHbBIX 3aKOoHOOATeNbCTBOM Poccminckon
®epepaunn. (B pen. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-D3 , ot
01.04.2025 N 41-P3)
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K HopmaTtuBHbIM npaBoBbiM aKkTam P®, ycTtaHaB/IMBaloOLWUM
ob6sa3aresnibHble TpeboBaHUA U NPeAYCMOTPEHHbIM MYHKTOM 2 cTatbu 41
He NPUMEeHAIOTCA NoJsio)KeHnA 4acten 1 u 4 cratbn 3 DegepasibHOro
3aKkoHa ot 31.07.2020 N 247-®3 (nyHKT 7 ctaTtbyn 16 ®enepasibHOro
3akoHa ot 01.04.2025 N 41-®3).

2. Bnapeney arperatopa B cnyyaAx, NpegycCMOTpPEHHbIX
3akoHopgaTenbctBoM Poccuinckon ®depepauun, o06A3aH nNpenocTaBuUTb
YNOJTHOMOYEHHOMY rOCyOapCTBEHHOMY OpraHy, OCYLeCTBMAAKLWEMY
onepaTMBHO-Pa3bICKHYIO AEeATENIbHOCTb UM obecneveHne 6e30nacHOCTU
Poccuinckon ®depepaumn, 3anpoLlleHHble YKa3aHHbIM OpraHoM CBEeAEHUA C
NCMNOMb30BaHNEM €OWHON CUCTEMbl MEXBELOMCTBEHHOIO 3N1€KTPOHHOIo
B3aMMOLENCTBUA B CPOKWU, MnopAagke, coctaBe WU dopmaTe, KOTopble
yctaHaBnmBaloTcA [MpaButensctBom Poccunckon ®epepauunn. (B pea.
®epepanbHoro 3akoHa o1 01.04.2025 N 41-P3)

CraTbA 42. - YTpatuna cuny. (B pea. ®epgepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

CrtaTtba 42.1. [NlonHOMO4YMA BbICLUNX UCMNOJIHUTESIbHbIX
opraHoB cy6bekToB Poccuinckou deagepauun B
o6s1acTu 3awWuThl NpaB noTped6uteneun (B pea.
depepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, oT
08.08.2024 N 232-®3)

1. BbiCWMA WCNONHUTENbHLIM OpraH COOTBETCTBYKOWEro cybbekTa
Poccuinckon ®epepaumn OCYLECTBMAAET MEPONPUATUA MO peanvsauuu,
obecnevyeHUo W 3awmnTe npaB noTpebutenem M B npenenax CcBOUX
NOSIHOMOYMA NPUHUMAET onpeeneHHole Mepbl. (B pea. depepanbHbix
3akoHoB 0T 18.03.2019 N 38-P3, o1 08.08.2024 N 232-D3)

2. B uenAax copencTeuA 3awuTte npaB noTpebuTenen UCMOMHUTENbHbIE
opraHbol cybbvekToB Poccunckon ®depepaunmm paspabaTtbiBatoT
pernoHasnbHble NMporpaMmmbl MO 3awmTe npas noTpebutTenen n okasbiBaloT
cooencTBMe opraHaMm MeCTHOro camoynpaBfieHMA U OOWeCTBEHHbIM
obbeonHeHnAam noTtpebutenenm (Mx accoumauumAam, corwsam) B
OCYLWECTBNEHUM MU 3alnTbl npaB notpebutenen. (B pea. MepepanbHbix
3akoHoB 0T 18.03.2019 N 38-d3, ot 08.08.2024 N 232-D3)

3. OpraH rocypapCTBEHHOro Hapsopa yTBepXxpaeT MeTogunyeckue
pekoMeHpaumm no paspaboTke W peanmsauun pervoHasibHbIX U
MyHUUMMANbHbIX MNporpaMm Mo 3awmTte npaB notpebutenen. (B pea.
®epepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

CrtaTbA 42.2. lNepepaya ocylecTBeHUA NOTHOMOYUHA
opraHa rocyaapcTBeHHOro Hagsopa
MUCMNOJIHUTESIbHbIM OpraHam cy6beKkToB Poccumnckon
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depnepauum (B pen. PegepanbHOro 3akoHa oT
08.08.2024 N 232-93)

MonHoMouMA opraHa rocygapCTBEHHOro Hag3opa Mno  OCYLWEeCTBIEHUIO
denepanbHOro rocynapCTBeHHOro Hapsopa B ob6nactm 3awuTbl npas
noTpebuTenen MOryT nepegasaTbCA OJ1A OCYLECTBAEHUA UCNONHUTEbHBIM
opraHam cyb6bekToB Poccunckon @depepaumm NOCTAHOBNEHUAMMU
MpaButenbctBa Poccuinickon depepaumm B nopAagke, YCTAaHOBNEHHOM
®epepanbHbiM 3akoHOM OT 21 gekabpAa 2021 roga N 414-Pd3 "O6 obwmx
npuHUMNax opraHm3aumm nybnuyHon Bnactnm B cybbekTax Poccumrckown
®epepaunn”.

CratbA 42.3. [Nloga4ya u paccMoTpeHue obpallueHun
notpeéurteneu (B pen. PepgepanbHOro sakoHa ot
18.03.2019 N 38-d3)

1. O6paleHne noTpebutena MoXeT ObiTb HanpaBfeHO B MUCbMEHHOW
opme Ha OyMakHOM HocuTene WM B 3NEeKTPOHHOM dopme B opraH
rocyAapCTBEHHOrO HaA30pa, MHbIE YNONMHOMOYEHHbIe dheaeparnbHble opraHbl
NCMOSTHUTENbHON BfacTW, UCMNOSHUTENbHBbIM opraH cybbekTta Poccuinckon
®depepaumm nNM60O opraH MeECTHOro camoynpasneHua. (B pea. degepanbHoOro
3akoHa o1 08.08.2024 N 232-03)

2. O6palweHne notpebutenAa MoxeT ObiTb HanpaBfeHO MO no4te, C
ncnonb3oBaHMeM WHMPOPMAUMOHHO-TENEKOMMYHUKALNOHHON CeTU
"MIHTepHeT", B TOM 4ucne oouumanbHOro camTta opraHa rocyaapCTBEHHOro
HaA30pa, WHbIX YNOMHOMOYEHHbIX (heaepanbHbIX OPraHoB UCMOSHUTENbHOMN
BNacTW, UCNONHUTENBHOIO opraHa cybbekTa Poccuinckon depgepauym nnbo
opraHa MecTHOro camoynpasneHua (B cybbekTax Poccurckon depepauunu -
ropogax epepanbHoro 3HadyeHuA MockBe, CaHkT-lleTepbypre wu
CeBacTonone ¢ 1cnonb3oBaHMEM OMUMANBLHONO canTa opraHa MeCTHOro
camoynpaBsfieHUA B Cnyyae, eCnun 3To NpeayCMOTPEHO 3aKOHaMN Cy6beKTOB
Poccuinickon ®epepaumn - roponos denepansHOro 3HadeHuAa MockBbl,
CaHkT-lNeTepbypra n Cesactonona), eguHOro noprana rocyaapCTBEHHbIX U
MyHUUMNANbHbIX YCNyr NM60 pervoHanbHOro noprana rocyaapCTBEHHbIX U
MYHULMNANbHbIX YCIYr, a Tak)Xe MOXET ObITb NPUHATO NPU JINYHOM NpPUEME
3aasuTena. (B pen. ®egepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOrogoyHKUMOHasbHbIX LleHTpax npeaocTaBNeHnA rocy4apCTBEHHbIX U
MYHUUMNANbHbIX YCAYr MOFyT OCYWeCTBNATbLCA npuemMm obpalweHuni
noTpebuTenenm n KOHCYNbTUPOBaHMe NoTpebuTenen nNo BONpocamMm 3alimThbl
MX NpaB Ha OCHOBAHWW coOrfaweHuin O B3aMMOLEUCTBUU MeXAy
MHOrOOYHKUNOHATbHBIMU LIeHTpamMn nNpeaocTaBfeHna roCyaapCTBEHHbIX Y
MyHUMUMNANbHbIX ycnyr v enepanbHbiMM OpraHaMyu UCMOSTHUTENbHOMN
BNacTn, opraHamu rocyfapCTBEHHbIX BHEOOKETHbIX (DOHOOB, OpraHamm
rocyaapCTBEHHOM Bnactu cybbektToB Poccuinckon depepaumn, opraHamu
MECTHOro camoynpasfieHuA.

CtatbA 43. OTBEeTCTBEHHOCTb 3a HapyLUueHue npas
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notpeéuTtesien, yctaHOBJIEHHbIX 3aKOHaM1U U UHbIMU
HOpPMaTUBHbIMU NPaBoOBbIMU aKTaMu PoccunckKom
®depepauun (B pea. PeaepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

3a HapyweHue npaB noTpebuTtenen, yCTaHOB/IEHHbLIX 3aKOHAMU U UHbIMU
HOpMaTMBHbLIMM MNpaBoBbIMM akTamn Poccurickon depepauun, npogasel
(uvcnonHNTENb, W3roTOoBUTEsNb, YNOJHOMOYEHHAA opraHmsauma wunu
YNOSTHOMOYEHHbIN UHAMBUAYANbHBbIA NpeanpuHMMaTenb, UMNopTep) HeceT
agMUHUCTPaTUBHYIO, YrONOBHYK WAWN rpaXhaHCKO-NpaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBMW C 3aKoHOOATeNnbLCTBOM Poccumnckon
depepaumn.

CtatbAa 44. OcyuwecTB/ieHUe 3aluTbl NpaB
noTtpebutesien opraHamm MECTHOro caMmoyrnpaBJieHUA
(B pen. PepepanbHoOro sakoHa ot 22.08.2004 N 122-
®3)

B uenAx sawmTbl NpaB notpebutenen Ha TeppuTOpuUM MYHULIMNASbHOIO
obpa3oBaHnA opraHbl MECTHOIO camoyrnpaB/ieHNA Bnpase:

paccmaTpuBaTtb obpaweHnA noTpebuTenen, KOHCYNbTUpOBaTb MX MO
BOMpocaM 3awuTbl npaB noTpebuTtenen; (B pea. denepanbHOro 3akoHa OT
18.03.2019 N 38-P3)

obpawaTtbcA B cyObl B 3awmTy npas notpebutenen (HeonpeneneHHoro
Kpyra notpeburtenen);

paspabaTbiBaTb MyHUuMNasabHble MNporpamMMmbl N0 3awuTe npas
notpebutenen. (B pen. PenepanbHoro 3akoHa o1 18.03.2019 N 38-D3)

Mpn BblIABNEHMM no obpaleHunto notpebutenAa ToBapoB (paboT, ycnyr)
HeHagneXxalero Ka4yecTBa, a TakKXe OnacHbIX ANA >XWU3HW, 3[00POBbA,
nmyliectesa noTpebutener M okKpyxxawlen cpenbl OpraHbl MeCTHOro
camoynpaBfeHuA He3aMeanuTenbHO u3BewarT 06 3Tom denepanbHble
OpraHbl MCMNOJIHUTENbHOW BNAacCTU, OCYLWECTBNAOWME KOHTPOSb 3a
KayecTBOM M 6e3onacHOCTbio ToBapoB (paboT, ycnyr). (B pea.
®epepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

YacTb TpetbA. - YTpatuna cuny. (B pen. depepanbHOro 3akoHa OT
18.03.2019 N 38-P3)

CratbA 45. [paBa o6wWwecTBEHHbIX 06begUHEHUN
notpeéuTteneun (Mx accounaumin, coo3oB) (B pea.
®depepanbHoro sakoHa ot 21.12.2004 N 171-®93)

1. lpaxpaHe BnpaBe 006beOMHATbLCA Ha AO0OPOBOSIBHOM OCHOBE B
obwecTBeHHble 00beguHeHnA noTpebutenen (UX accoumauum, COH3bl),
KOTOpbIE OCYLLECTBAT CBOK OEATENbHOCTb B COOTBETCTBUMN C yCTaBamu
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yKasaHHbIX 06beanHeHnn (MX accounaLlmin, Co30B) U 3aKOHOO4ATETbCTBOM
Poccuinckon ®@epepaumn.

2. ObwecTBeHHble 06beauHEHNA noTpebuTenen (Ux accoumauuu, Cok3bl)
AJ1A OCYLECTBIEHMA CBOMX YCTaBHbIX Liefien BNpase:

yyacTBoBaTb B paspaboTke ob6A3aTeNbHbiX TpeboBaHUM K ToBapam
(paboTam, ycnyram), a TakXe MNPOEKTOB 3aKOHOB U WHbIX HOPMaTWUBHbLIX
npaBoBbIX akToB Poccuinckon depepaunun, perynmpyowmx OTHOLWIEHWA B
obnacTtu 3awmTbl NpaB NoTpebuTeneu;

NPOBOOUTbL HE3aBUCUMYID IKCNepTudy kKadectBa, 6e30nmacHOCTM TOBapOB
(paboT, ycnyr), a TakXke COOTBETCTBMA NOTPEOUTENBCKMX CBOMCTB TOBApPOB
(paboT, ycnyr) 3aAaBneHHOW npogaBuamMm (M3roTOBUTENAMMN,
NCNONHUTENAMN) NHOPMaLMN O HUX;

OCYLWeCTBNATb OOWECTBEHHbIN KOHTPONb 3a cobnwgeHnem npas
noTpebuTenen n HanpaenNATb B OPraH rocyaapCTBEHHOro Haa3opa 1 opraHbl
MECTHOro camoynpasfieHnA WHopMaumio 0 dakTax HapyweHun npas
noTpebuTtenen AnA NPOBEOEHUA MNPOBEPKU I3TUX (PaKTOB WU MPUHATUA B
cny4yae ux NOATBEPXOEHUA MEp N0 MNPEeCceyYeHUK HapyleHun npas
notpebutenen B npenenax NosHOMOYMN yKa3aHHbIX OpraHoB, y4acTBoBaTb
B NPOBEOEHUN IKCMepTuU3 rno gpakTam HapylweHuin npas noTpebutenen B
CBA3M C obpaweHnAmMuU notpebutenen. lpu ocywecTBNneHUn
O6LLECTBEHHOrO0 KOHTPOMA 06LWeCTBEHHbIE 06beANHEHNA NoTpebuTenen (Ux
accoumaummn, col3bl) He BnpaBe TpeboBaTb OT U3FrOTOBUTENEN
(uvcnonHnTenen, npopoaBLOB, YMNOJIHOMOYEHHbIX OpraHuvsauuin nnu
YNOSTHOMOYEHHbIX WHOMBUAYaNbHbIX NpeanpuHUMaTenen, UMNoOpTEPOB)
npencTaBfieHne [OKYMEHTOB (BbINOSIHEHWE [EeNCTBUN), 06A3aHHOCTb
npencTaBfeHna (BbINOSIHEHNA) KOTOPbIX MO TpeboBaHWiO NoTpebutenA He
ycTaHoBNeHa 3aKOHOM; (B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-
®3)

pacnpocTpaHATb MHGOPMaUMIO O nNpaBax NoTpebutenen n 0 HeobXxoonMbIX
OENCTBMAX NO 3awmTte 39TUX nNpaB, O pe3ynbTaTtax CpPaBHUTENbHbIX
nccneposBaHMn kKayectsa ToBapoB (paboT, ycnyr), a TakXe WHYI0
nHpopmaumio, kotopaAa 6ynoeTr crnocobcTBOBaTbL peanusauum npas W
3aKOHHbIX UWHTepecoB noTpebutenen. lybnukyembie 06LWECTBEHHbLIMMU
ob6beauHeHnAMU nNoTpebuTenen (Ux accoumaunmAmMu, Co3amm) pesynbTaThbl
CpaBHUTENbHbIX WUCCMeaoBaHMN KayecTBa ToBapoB (paboT, ycnyr) He
ABNAIOTCA PEKNAMOM;

BHOCUTb B (pefepasibHble OpraHbl MCMNOMHUTENbHOM BRacTWu, opraHusauuu
npeanoXeHna o0 NPUHATUX Mep MO NOBLIWEHMIO KayecTBa ToBapos (paboT,
ycnyr), no npMOCTaHOBMIEHMIO NPOM3BOACTBA U peanusaumm TOBapoOB
(BbINONMHEHNA paboT, OKa3aHWA YCnyr), Mo OT3biBYy C BHYTPEHHEro pbiHKa
TOBapoB (paboT, ycnyr), He COOTBETCTBYIOWNX NPeabABAAEMbIM K HUM W
yCTaHOB/MIEHHbIM 3akKoHopaTenoctBoM Poccunckon depepaumm o
TEXHUYECKOM perynupoBaHnmn obAsaTesibHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl NpoKypaTypbl 1 efepasnbHble opraHbl UCNOSTHUTENbHOM
BnacTu maTtepuanbl O MNPpUBIEeYEHUUM K OTBETCTBEHHOCTWU nul,
OCYLLECTBNAKLMX NPOM3BOACTBO W peanv3aumio TOBapoB (BbINOSHEHUE
paboT, okasaHWe ycnyr), He COOTBETCTBYIOLWMX MPeabABNAEMbIM K HUM
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o6A3aTenbHbIM TPeboOBaHNAM, a TakXXe HapyLliarowmnx npasa notpedbutenen,
YCTaHOBJ/IEHHbIE 3aKOHaMW W WHbIMW HOPMATMBHbLIMW MPaBOBbLIMW aKTamu
Poccuiickon ®epepaumu;

obpawatbCA B OpraHbl MNPoKypaTypbl C Npocbbamn MPUHECTM MPOTECTbl O
NPU3HAHUN HEeOeNCTBUTENbHbIMW aKTOB deaepasnibHbiX OpPraHos
WMCNONHUTENbHOM BNacTW, aKTOB WCMOSIHUTENbHbIX OpraHoB CyObekToB
Poccuinckon ®epepaunm M akTOB OpraHOB MECTHOro caMoOynpaBfieHuA,
NPOTMBOPEYaLLUMX 3aKOHaM U MHbIM PerynmpyowmmM OTHOWEHMA B obnactm
3awmThl NpaB noTpebuTenen HOpMaTMBHbLIM NPaBOBbIM akTam Poccuiickon
®epepaunn; (B pen. PenepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

obpawatbCA B CyObl C 3afAB/IEHWAMW B 3awWuMTy npas noTtpebutenen un
3aKOHHbIX MHTEPEeCOB OTAESIbHbIX MNOoTpebuTenen (rpynnbl NoTpebutenen,
HeonpeaeneHHoro Kpyra notpeburtenen);

yyacTBOBaTb COBMECTHO C OpraHom rocygapCTBEHHOro Hapgsopa B
POPMMPOBAHUN OTKPbLITbIX N OOWEAOCTYMHbIX FOCyfapCTBEHHbIX
MH(POPMALMOHHBLIX pecypcoB B o6nacty 3awmTbl npaB notpebutenew,
KayecTBa M 6e3onacHoOCTU ToBapoB (paboT, ycnyr). (B pen. denepanbHbiX
3akoHoB 0T 18.07.2011 N 242-D3, o1 25.06.2012 N 93-D3)

CtaTtbA 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB
HeonpeaeneHHOro Kpyra notpeéureneu (B pea.
®depepanbHoro sakoHa ot 21.12.2004 N 171-®3)

OpraH rocypapcTBeHHOro Hag3opa, OpraHbl MEeCTHOro camoynpasfieHuA,
obwecTBeHHble 06beauHeHWA noTpebuTenen (UX accoumaumun, COoHO3bl)
BNpaBe npenbABNATb MCKU B Cydbl O MpeKpaweHMn MNpOoTUBOMNPaBHbIX
OEeUCTBUN U3roToBUTENA (MCnonHUTenA, npoaasua, YNnoJHOMOYEHHOW
opraHusaumn Uam yrnosiHOMOYEHHOro0 MHAMBMAOYaNbHOrO nNpegnpuHuMarena,
nMmnopTepa) B OTHOLIEHUW HEOMNpPeaeneHHOro Kpyra notpeburtenen. (B pea.
®epepanbHoro 3akoHa o1 18.07.2011 N 242-P3)

Mpn ynoBneTBOpEeHUM Takoro ucka cyn o6A3blBaeT npaBOHapywnTens
[OBECTU B YCTaHOBJIEHHbI Cy[OM CPOK 4epe3 cpeactsa MaccoBOM
MHopMaUMN UM UHLIM CNOCOBOM [0 CBeOeHWA NnoTpebuTenen pelueHve
cyna.

BcTynuBllee B 3aKOHHYKO CuUy peweHue cyga O NPU3HaHuM OeUCTBUNA
narotosuTena (MCNoNHWUTENA, npogasua, YNOSHOMOYEHHOW opraHM3aumm
NN YNOSTHOMOYEHHOrO0 MHAMBUAYANBbHOIO NpeanpuHMMaTens, MMnopTepa)
NPOTMBOMPABHbIMA B OTHOLUEHMM HEOMNpPenesieHHOro Kpyra notpebutenemn
obA3aTenbHO 014 cyna, paccmaTpuBarolero Mck notpebutena o 3awmTe
ero npas, BO3HMKLIMX BCNEACTBME HaCTyNJIeHUA rpaXkaaHCKO-NpaBoBbIX
nocnencTBun QOENCTBUN WIroToBUTENA (MCNonHWUTenAa, npoaasua,
YNOSIHOMOYEHHON OpraHn3auum Mnn YnoSHOMOYEHHOro MHOMBMOYaNbHOro
npeanpuHUMartenda, uMnopTepa), B YaCTu BONPOCOB, UMENN NI MECTO Takue
OENCTBMA U COBEpPLEHbl JIN OHWU WNU3roToBUTENEeM (UCNONTHUTENEM,
npoAaBLOM, YMNOJIHOMOYEHHOW oOpraHM3aunmen wunm YnoaHOMOYEHHbIM
WHAMBUAYaNbHbIM NpeanpuHMMaTenem, UMNOPTEPOM).
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OpoHoBpeMeHHO C yaOoB/eTBOPEHMEM uUckKa, NPeaAbAB/IEHHOrO
obLecTBeHHbIM 06beanHeHneM noTpebuTenen (Ux accoumaumen, Cor3om),
opraHamu MecTHOro camoynpasfieHUA B MHTepecax HeonpeneneHHoro Kpyra
noTpebutenen, cya nNpUHUMaeT peleHne O BO3MELEeHUM OOLEeCTBEHHOMY
o6beanHeHnto noTpebutenen (Mx accoumauum, cCokosy), opraHam MeCTHOro
camoyrnpaBfieHVA BCEX MOHECEHHbIX MO Aeny cyaebHbIX N3AepXKeK, a Takxe
MHbIX BO3HUKLLMX 00 O6palleHnsa B CyA U CBA3aHHbIX C pacCMOTPeHneM aena
Heob6XxoOMMbIX pacxonoB, B TOM Yucrne pacxodoB Ha npoBefeHune
He3aBUCMMOWN 3KCNepTU3sbl B Clly4ae BbiABNEHUA B pe3ynbTate npoBeaeHus
TakOW 9KCNepTu3bl HapylweHuAa o6A3aTenbHbiXx TpeboBaHM K ToBapam
(paboTtam, ycnyram).

lNpe3ugeHt
Poccuvickon ®epepauymmn
6. EJIbLiNIH

MockBa, [lom CoBeToB Poccumn.
7 dpespana 1992 ropa.
N 2300-I



